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Use the form STD. 400 for submitting notices for publication and regulations for Office of Administrative Law (OAL) review. 


ALL FILINGS 
Enter the name of the agency with the rulemaking authority and 
agency's file number, if any. 


NOTICES 

Complete Part A when submitting a notice to OAL for publica- 
tion in the California Regulatory Notice Register. Submit two (2) 
copies of the STD. 400 with four (4) copies of the notice and, if 
a notice of proposed regulatory action, one copy each of the 
complete text of the regulations and the statement of reasons. 
Upon receipt of the notice, OAL will place a number in the box 
marked "Notice File Number." If the notice is approved, OAL will 
retum the STD. 400 with a copy of the notice and will check 
"Approved as Submitted" or "Approved as Modified." If the 
notice is disapproved or withdrawn, that will also be indicated in 
the space marked "Action on Proposed Notice." Please submit a 
new form STD. 400 when resubmitting the notice. 


REGULATIONS 

When submitting regulations to OAL for review, fill out STD. 
400, Part B. Use the form that was previously submitted with the 
notice of proposed regulatory action which contains the "Notice 
File Number" assigned, or, if a new STD. 400 is used, please 
include the previously assigned number in the box marked 
"Notice File Number.” In filling out Part B, be sure to complete 
the certification including the date signed, the title and typed 
name of the signatory. The following must be submitted when 
filing regulations: seven (7) copies of the regulations with acopy 
of the STD. 400 attached to the front of each (one copy must bear 
an original signature on the certification) and the complete 
rulemaking file with index and sworn statement. (See Govern- 
ment Code § 11347.3 for rulemaking file contents.) 


RESUBMITTAL OF DISAPPROVED OR WITHDRAWN 
REGULATIONS 

When resubmitting previously disapproved or withdrawn regu- 
lations to OAL for review, use a new STD. 400 and fill out Part 
B, including the signed certification. Enter the OAL file 
number(s) of all previously disapproved or withdrawn filings in 
the box marked "All Previous Related OAL Regulatory Action 
Number(s)" (box Ib. of Part B). Submit seven (7) copies of the 


If youhave any questions regarding this form or the procedure for filing notices or submitting regulations to OAL for review, please contact 


the Office of Administrative Law at (916) 323-6815. 





regulation to OAL with a copy of the STD. 400 attached to the 
front of each (one copy must bear an original signature on the 
certification). Be sure to include an index, sworn statement, and 
(if returned to the agency) the complete rulemaking file. (See 
Government Code §§ 11349.4 and 11347.3 for more specific 
requirements.) 


EMERGENCY REGULATIONS 

Fill out only Part B, including the signed certification, and 
submit seven (7) copies of the regulations with a copy of the STD. 
400 attached to the front of each (one copy must bear an original 
signature on the certification). (See Government Code § 
11346.1 for other requirements.) 


NOTICE FOLLOWING EMERGENCY ACTION 

When submitting a notice of proposed regulatory action after an 
emergency filing, use a new STD. 400 and complete Part A and 
insert the OAL file number forthe original emergency filing in the 
box marked "All Previous Related OAL Regulatory Action 
Number(s)" (box 1b. of Part B). OAL will return the STD. 400 
with the notice upon approval or disapproval. If the notice is 
disapproved, please fill out a new form when resubmitting for 
publication. 


CERTIFICATE OF COMPLIANCE 

When filing the certificate of compliance for emergency regula- 
tions, fill out Part B, including the signed certification, on the form 
that was previously submitted with the notice. If anew STD. 400 
is used, fill in Part B including the signed certification, and enter 
the previously assigned notice file number in the box marked 
"Notice File Number" at the top of the form. The materials 
indicated in these instructions for "REGULATIONS" must also 
be submitted. 


EMERGENCY REGULATIONS - READOPTION 

When submitting previously approved emergency regulations 
for readoption, use anew STD. 400 and fill out Part B, including 
the signed certification, and enter the previously assigned notice 
file number in the box marked "Notice File Number" at the top of 
the form. 














Amend Section 63-102 to read: 


63-102 DEFINITIONS 63-102 

(a) (Continued) 

(b) (Continued) 

(c) (Continued) 

(d) (Continued) 

(e) (3) “Energy Assistance” means any payments or allowances made for the purpose of 
providing energy assistance under a federal law other than Part A of Title IV of the 
Social Security Act of 1935 (42 U.S.C. 601 et seq.), as amended, or a one-time 
payment made under a federal or state law for costs of weatherization, emergency 
repair or replacement of heating or cooling devices if unsafe or inoperative. 

(4) (Continued) 

(5) (Continued) 

(f) (Continued) 

(g) (Continued) 

(h) (Continued) 

(i) (4) “Inaccessible Resource” means the resource or vehicle would be exempt from 
consideration if its equity value is $1,500 or less. 

(5) “Indigent Noncitizen” means a sponsored noncitizen who, in the absence of the 
assistance provided by the agency, would go hungry and homeless, taking into 
account the noncitizen’s own income plus any cash, food, housing, or other 
assistance provided by other individuals, including the sponsors. 

(6) (Continued) 

(7) (Continued) 

(8) (Continued) 

(9) (Continued) 














(j) 
(k) 
(1) 
(m) 
(n) 


(0) - 


(P) 


(4) 
(r) 
(s) 


(t) 





(10) (Continued) 


(Continued) 
(Continued) 
(Continued) 
(Continued) 
(Continued) 


(Continued) 


(12) “Public Assistance (PA)” means a program funded under Title IV-A of the Social 
Security Act of 1935, as amended, or matching state funds for public assistance 


programs. 


Programs must be means-tested, and all household members must be 


receiving or authorized to receive benefits from a Temporary Assistance to Needy 
Families (TANF), or state-funded program. (Continued) 


HANDBOOK BEGINS HERE 


(b) Examples of PA households are: 


(Continued) 


(Continued) 


@ 


all members receive benefits from the CalWORKs program which is 50 
percent TANF-funded. 


all members receive benefits from the CalWORKs Two-Parent program, 
which is 50 percent state-funded. 


HANDBOOK ENDS HERE 


(7) "Sponsor" means a person who has executed an Affidavit of Support (INS Form 1-864 
and/or I-864A) required by the INS on behalf of a noncitizen as a condition of the 
noncitizen’s admission into the United States. 


(8) "Sponsored Noncitizen" means a noncitizen for whom a sponsor has executed an 
Affidavit of Support (INS Form J-864 and/or I-864A) on behalf of the noncitizen, 
pursuant to Section 213A of the Immigration and Nationality Act. (Continued) 


(Continued) 

















(u) (Continued) 


(v) (Continued) 


(w) (Continued) 


(x) (Continued) 


(y) (Continued) 


(z) (Continued) 


Authority Cited: Sections 10553, 10554, and 18904, Welfare and Institutions Code. . 


Reference: 


Sections 10554, 10830, 11486.5 and 18930 through 18934, Welfare and 
Institutions Code; 8 U.S.C.A. Section 1522(e); 42 U.S.C.A. 601, et seq.; and 42 
U.S.C.A. 5122; 7 CFR 272.4(f); 7 CFR 273.1(c)(5); 7 CFR 271.2; 7 CFR 
273.2, .2(j), G)(4), and (v)(2)(i)(B); 7 CFR 273.4(a)(3)(ii) and (iv), .4(c), (c)(2) 
and (e)(3)(iv); 7 CFR 273.5(a); 7 CFR 273.8; 7 CFR 273.9(c)(1)(ii)(D) and 
(c)(11)() and (ii); 7 CFR 273.11(a)(2)(iii); 7 CFR 273.12(e); 7 CFR 273.16(c); 
7 CFR 273.21(b); 7 CFR 274.3(a)(2); 7 CFR 2710.2; 45 CFR 401; 45 CFR 
400.62; Public Law (P.L.) 100-77, Section 802; (Court Order re Final Partial 
Settlement Agreement in Jones v. Yeutter (C.D. Cal. Feb. 1, 1990) [Dock. No. 
CV-89-0768]); Section 66011, Education Code; P.L. 102-237, Section 902; 7 
U.S.C. 2014(c)(2)(B) and (K)2)(F); 8 U.S.C. 1631; U.S.D.A. Food and 
Nutrition Service Administrative Notices 94-39, 97-44, and 98-56; Hamilton v. 
Madigan (9th Cir. 1992) 961 F.2d 838; Food Stamp Act Section 6(k)(1); P.L. 
104-193, Sections 805, 821, and 827 (Personal Responsibility and Work 
Opportunity Reconciliation Act of 1996); and Federal Register Vol. 59, No. 
224, dated November 22, 1994. 














1. Amend Section 63-300 to read: 
2. Post Hearing: Amend Section 63-300.5 et seq. to read: 


63-300 APPLICATION PROCESS (Continued) 63-300 


3 


Filing, Notice of Right to File and Withdrawal 


Households must file food stamp applications by submitting the forms to the food stamp 
office either in person, or through an authorized representative, by mail, fax, through an 
electronic transmission, or through an on-line electronic application. The length of time to 
deliver benefits is calculated from the date the application is filed with the CWD. 
Applications signed through the use of electronic signature techniques or applications 
containing a handwritten signature and then transmitted by fax or other electronic 
transmission are acceptable. 


.31 Each household shall be advised of their right to file an application, either paper or 
electronic, on the same day they contact the Food Stamp office during office hours. 
(Continued) 


Interviews (Continued) 
42 Waiving the Interview (No Option) 


The office interview shall be waived if requested by any household which is unable to 
appoint an authorized representative and which has no household members able to 
come to the food stamp office because they are 65 years of age or older, or physically 
disabled and whose members have no earned income. The office interview shall also 
be waived if requested by any household which is unable to appoint an authorized 
representative and lives in a location which is not served by a certification office. 


43 Waiving the Interview (Case-by-case) 


The CWD shall waive the face-to-face interview and instead allow a telephone 
interview on a case-by-case basis for any household which is unable to appoint an 
authorized representative and which has no household members able to come to the 
food stamp office because of transportation difficulties or similar hardships which the 
CWD determines warrant a waiver of the office interview. These hardship conditions 
include, but are not limited to: illness, care of a household member, prolonged severe 
weather, or work hours which preclude an in-office interview, lack of transportation, 
or living in a rural or remote area. The CWD shall determine if the transportation 
difficulty or hardship reported by a household warrants a waiver of the office 
interview and shall document in the case file why a request for a waiver was granted 
or denied. (Continued) 


45 Scheduling Initial Application Interviews 











2 





The CWD shall schedule all interviews as promptly as possible to ensure eligible 
households receive an opportunity to participate within 30 days after the application is 
filed. If a household misses its scheduled interview, the CWD shall send the 
household a notice of denial for a missed interview. The CWD shall reschedule if the 
household requests another interview within 30 days of the initial application filed. 


451 Scheduling Recertification Interviews 


(a) As part of the recertification process, the CWD must conduct an in- 
office face-to-face interview with a member of the household or its 
authorized representative at least once every 12 months for households 
certified for 12 months or less. The requirement for a face-to-face 
interview once every 12 months may be waived in accordance with 
Sections 63-300.42 and .43. 


(b) If a household receives PA/GA and will be recertified for food stamps 
more than once in a 12-month period, the CWD may choose to 
conduct an in-office face-to-face interview with that household only 
once during that period. At any other recertification during that year 
period, the CWD may interview the household by telephone, conduct a 
home visit, or recertify the household by mail. 


(c) CWDs shall schedule interviews so that the household has at least 10 
days after the interview in which to provide verification before the 
certification period expires. 


(d) If the household misses its scheduled interview and has not 
rescheduled before the end of the certification period, the CWD need 
not take further action. 


Verification 


54 (a) Verification is the use of third-party information or documentation to establish the 
accuracy of statements on the application. Prior to determining eligibility for 
applicant households, sufficient information concerning the applicant's situation must 
be obtained in order for the EW to make an informed judgment as to the household's 
eligibility. Verification and documentation are tools for making this judgement and 
recording the decision-making process in the case file. The household shall be given 
at least 10 days from the date of request to provide required verification. 


-52 (b) If the household’s certification cannot be completed by the end of its current 
certification period due to the 10-day time period allowed for submitting verification, 
the CWD shall provide benefits within five working days after the verification is 

_ received. Benefits shall not be prorated from the date verification is received; the 
household shall receive a full month of benefits. 














+53 (c) If obtaining verification of a deductible expense may delay the household's 
certification beyond the normal processing time frame, the CWD shall advise the 
household that its eligibility and benefit level may be determined without providing a 
deduction for the claimed, but unverified expense. 


+34 (d) If the expense cannot be verified within 30 days of the date of application, the CWD 
shall determine the household's eligibility and benefit level without providing a 
deduction for the unverified expense. If the household subsequently provides the 
missing verification, the CWD shall redetermine the household's benefits, and provide 
increased benefits, if any, in accordance with the timeliness standards in Section 63- 
504.35 for monthly reporting households and Section 63-504.42 for nonmonthly 
reporting households. (Continued) 


+35 (e) Mandatory Verification 


The CWD shall verify the following information prior to certification for households 
initially applying: 


(al) (Continued) 
(62) Noncitizen Status 


Based on the application, the CWD shall determine if members identified as 
noncitizens are eligible noncitizens, as specified in Sections 63-405.11 
through .17, by requiring that the household present verification for each 
noncitizen member. 


(tA) (Continued) 
(2B) (Continued) 
(3C) (Continued) 


(4D) A noncitizen is ineligible until acceptable documentation is provided 
unless: 


4} 1. The CWD has submitted a copy of a document provided by the 
household to INS for verification. Pending such verification, 
the CWD cannot delay, deny, reduce or terminate the 
individual’s benefits on the basis of the individual’s 
immigration status; or 




















(SE) 


(6E) 


(7G) 


(8H) 


8) 2. The applicant or CWD has submitted a request to a federal 


agency for verification of information that bears on the 
individual’s eligible noncitizens status. The CWD shall certify 
the individual pending the results of the investigation for up to 
six months from the date of the original request for verification. 


The CWD shall provide noncitizen applicants with a reasonable 
opportunity to submit acceptable documentation of their noncitizen 
status by the 30th day following the date of application. A reasonable 
opportunity must be at least 10 days from the date of the CWD’s 
request for an acceptable document. When the CWD fails to provide a 
noncitizen applicant with a reasonable opportunity by the 30th day 
following the date of application, the CWD must provide the 
household with benefits no later than 30 days following the date of 
application, provided the household is otherwise eligible. 


If the noncitizen does not wish to contact INS or give permission-for 
the CWD to contact INS, the household shall be given the option of 
withdrawing its application or participating without that member. The 
income and resources of a noncitizen who would be considered a 
household member if he/she were determined to be an eligible 
noncitizen, shall be treated as available to the household in accordance 
with Section 63-503.442. 


For households whose noncitizen members have not provided 
verification the CWD shall determine that the noncitizen is ineligible 
and an excluded member. The CWD shall determine the eligibility of 
the remaining household members in accordance with Section 63-503. 
The income and resources of the excluded member(s) shall be treated 
as available to the household in accordance with Section 63-503.442. 
(Continued) 


If an all noncitizen household is denied benefits because necessary 
noncitizen verification is missing, and the CWD subsequently receives 
the required verification, the CWD shall within 30 days following 
receipt of verification notify the household that verification of 
noncitizen status has been received and that the household may now be 
eligible to participate in the Food Stamp Program and that the 
household may now reapply. 














(€3) 


(44) 


(e5) 


Identity 

The identity of the person making the application shall be verified. When an 

authorized representative applies on behalf of a household, the identity of both 

the authorized representative and the head of household shall be verified. 

Identity may be verified through readily available documentary evidence, or if 

this is unavailable, through a collateral contact (see Section 63-300.542(h)(2)). 
HANDBOOK BEGINS HERE 


Examples of acceptable documentary evidence which the applicant may 
provide include, but are not limited to: 


(+A) (Continued) 
(2B) (Continued) 
(3C) (Continued) 
(4D) (Continued) 
(SE) (Continued) 
(6F) (Continued) 
(7G) (Continued) 
HANDBOOK ENDS HERE 
Any documents which reasonably establish the applicant’s or his/her 
authorized representative’s identity shall be accepted, and no requirement for a 
specific type of document shall be imposed. 
(Continued) 
Residency 
The residency requirements of Section 63-401 shall be verified except as 
provided in Sections 63-300.544e)}4)(a) and 63-301.71. Verification of 
residency should be accomplished to the extent possible in conjunction with 


the verification of other information such as, but not limited to: rent or 
mortgage payments, utility expenses, and identity. (Continued) 

















(£6) 
(g7) 
(48) 





(4A) In certain unusual cases, such as some migrant farm worker households, 


homeless households or households newly arrived in the community, 
verification of residency may be impossible to obtain or may not exist. 
In such instances, if the applicant, with the county’s assistance, has made 
reasonable efforts to obtain verification and (1) verification cannot be 
obtained and (2) the applicant’s statement regarding residency is not 
questionable as defined in Section 63-300.53(c), the county shall 
proceed with certification if the household is otherwise eligible. The 
determination that verification of residency cannot be obtained shall be 
documented in the case file, per Section 63-300.56. Verification of 
residency shall be provided by these households prior to their next 
certification except for homeless households. 


(Continued) 


(Continued) 


Sponsored Noncitizen Information 


The sponsored noncitizen shall provide information in accordance with 
Section 63-405.7 except as specified in Sections 63-301.71 and .822. The 
deeming rules apply only to sponsored noncitizens whose sponsors have 
signed an Affidavit of Support (INS Form I-864 and/or I-864A). 


The CWD shall obtain from the noncitizen the following information at the 


time 


of the household's initial application and at the time the household 


applies for recertification: 


(FA) 


(2B) 


(3C) 


(4D) 


(SE) 
(6F) 
(7G) 


(8H) 


Affidavit of Support (INS Form I-864 and/or J-864A) 
The income and resources of the noncitizen’s sponsor. 
The names or other identifying factors (such as a noncitizen 
registration number) of other noncitizens for whom the sponsor has 


signed an Affidavit of Support (INS Form I-864), 


The provisions of the Immigration and Nationality Act under which 
the noncitizen was admitted. 


(Continued) 
(Continued) 
(Continued) 


The name, address and phone number of the noncitizen’s sponsor. 














(91) ‘Verification is required for the information specified in Sections 63- 

403.341 and .342, except as specified in Section 63-301.71. The CWD 

| shall verify all other information which they have determined to be 

| questionable and which affects household eligibility and/or benefit 

level in accordance with Section 63-300.53(c). The CWD shall assist 

| aliens noncitizens in obtaining verification in accordance with Section 
| 63-300.55(e). 


(#9) (Continued) 
(4A) (Continued) 


(2B) (Continued) 





(3C) (Continued) 

(4D) (Continued) 
€A)1. (Continued) 
€B)2. (Continued) 

(SE) (Continued) 


(6F) (Continued) 





¢A}1. (Continued) 
€B)2. (Continued) 
(C)3. (Continued) 
(7G) (Continued) 
($H) (Continued) 
(91) (Continued) 
(10) (Continued) 
(4A) (Continued) 
(2B) (Continued) 


(3C) (Continued) 
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-52(f) Optional Verifications 


The CWD may elect on a countywide basis to mandate verification of one or more of 
the items in Sections 63-300.524(f)(1), .522(f)(2), .523(f)(3), and .524fa)(f)(4)(A) 
and (6B). However, if the CWD does not choose to mandate verification of any 
particular item, that item must be verified if it is questionable, as defined in Section 
63-300.53(g). For households subject to monthly reporting requirements, as 
specified in Section 63-505.2, only Sections 63-300.522(f)(2), .523(f)(3), and 
.524fa)(f)(4)(A) and (6B) shall remain optional. If the CWD elects to mandate 
verification of any or all items in Sections 63-300.524(f)(1), .522(f)(2), .523(f(3), 
and .524a)(f)(4)(A) and (6B), the CWD shall do so as specified in Section 63- 
504.31. 


+324(1) Dependent Care Costs 


For those households not subject to monthly reporting requirements which are 
claiming dependent care costs, as specified in Section 63-502.34, the EW may 
verify the actual amount of cost incurred if allowing the expense could 
potentially result in a deduction. Once this verification has been accomplished, 
the EW shall not reverify this expense unless the provider has changed, the 
amount has changed and the change could potentially affect the amount of the 
deduction, or unless questionable as defined in Section 63-300.53(g). 


-522(2) (Continued) 

-523(3) Household Size 
The size of the household may be verified. All other factors involving 
household composition shall be verified only if questionable in accordance 
with Sections 63-300.53+(g)(1) and 63-301.72. Verification of household size 
shall be accomplished through a collateral contact or readily available 
documentary evidence. Examples of acceptable documentary evidence include, 
but are not limited to: 
- school records, 
- census records, 


- matriage records, or 


- any documents which establish identity such as those examples listed in 
Section 63-300.51(c). (Continued) 
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-324(4) Shelter Costs 


(a4) CWD may elect to.verify shelter costs at application, with the exception 
of actual utility expenses, which shall be verified as specified in Section 


63-300.54¢(e)(6). 


(6B) (Continued) 


=33(g) Verification of Questionable Information 


With the exception of those items contained in Sections 63-300.524(f)(1), 63- 
300.522(f)(2), and .523(f)(3) which the CWD has opted to verify, the county welfare 


department shall verify all other factors of eligibility prior to certification only if they 


are questionable as defined in this section and affect a household’s eligibility or 
benefit level. If the CWD has not mandated verification of those items in Sections 
63-300.524(f)(1) and .522(f)(2) those items shall also be verified only if 
questionable. To be considered questionable, the information on the application 
must be inconsistent with statements made by the applicant, inconsistent with other 
information on the application or previous applications, or inconsistent with 
information received by the county welfare department. When determining if 
information is questionable, the county welfare department shall base the decision on 
the household’s individual circumstances. A household’s report of expenses which 
exceed its income prior to deductions may be grounds for a determination that 
further verification is required. In some instances, a household’s report of no income 
prior to deductions, while still managing its financial affairs could also justify the 
need for additional verification. (Continued) 


-534(1) (Continued) 

(aA) (Continued) 

(bB) Individuals described in Section 63-402.15, who claim to be a separate 
household from those with whom they reside based on the various age 
and disability factors for determining separateness shall be handled as 
specified in Section 63-300.544)€6\(e)(9)(F). 

+532(2) (Continued) 

(aA) (Continued) 

(6B) (Continued) 

=333(3) (Continued) 


(aA) (Continued) 
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(6B) (Continued) 
(eC) (Continued) 


(1.3 To the extent that the information given by the household is 
questionable, as defined in Section 63-300.53(g), CWDs shall 
request verification of the household’s statements. The primary 
responsibility for providing the good cause verification as provided 
in Section 63-300.55(i) rests with the household. If it is difficult or 
impossible for the household to obtain documentary evidence in a 
timely manner the CWD shall offer assistance to the household to 
obtain the needed verification. Acceptable sources of verification 
include, but are not limited to: (Continued) 


2.5 (Continued) 
+534(4) (Continued) 


=54(h) (Continued) 
=544(1) (Continued) 


=342(2) (Continued) 
7343(3) (Continued) 


=344(4) (Continued) 


-35(i) Responsibility for Obtaining Verification 


The household has primary responsibility for providing documentary evidence to 
support its income statements and to resolve any questionable information, except as 
provided in Sections 63-300.533a(g)(3)(A) and 6(B). Households may supply 
documentary evidence in person, through the mail, or through an authorized 
representative. The EW shall accept any reasonable documentary evidence provided 
by the household and shall be primarily concerned with how adequately the 
verification proves the statements on the application. If it would be difficult or 
impossible for the household to obtain the documentary evidence in a timely manner, 
or the household has presented insufficient documentation, the EW shall either offer 
assistance to the household in obtaining the documentary evidence, except as 
otherwise stated in this section, or shall use a collateral contact or home visit. The 
EW shall not require the household to present verification in person at the food 
stamp office. 
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Whenever documentary evidence is insufficient to make a determination of eligibility 
or benefit level or cannot be obtained the EW may require either a collateral contact 
or home visit. The EW shall rely on the household to provide the name of any 
collateral contact with the exception of verifying IEVS-obtained information as 
specified in Section 20-006.5. The household may request assistance in designating 
a collateral contact. The EW is not required to use a collateral contact designated by 
the household if the collateral contact cannot be expected to provide an accurate 
third-party verification. When the collateral contact designated by the household is 
unacceptable, the EW shall either ask the household to designate another collateral 
contact or substitute a home visit. The county welfare department is responsible for 
obtaining verification from acceptable collateral contacts. [Refer to Section 63- 
300.542(h)(2)]. 
=36(j) (Continued) 
57(k) (Continued) 
=38(1) (Continued) 
+59(m) (Continued) 
=594(1) (Continued) 
+592(2) (Continued) 
(aA) (Continued) 
(bB) (Continued) 
(eC) (Continued) 
HANDBOOK BEGINS HERE 
€1.} (Continued) 
HANDBOOK ENDS HERE 
-$92(3) (Continued) 


(Continued) 
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Authority Cited: Sections 10554 and 18904, Welfare and Institutions Code. 


Reference: 


Sections 10554, 11023.5, 11348.5, 18904, and 18932, Welfare and Institutions 
Code; 7 Code of Federal Regulations (CFR) 273.2(b)(ii), (c)(2)(G) and (ii), 
(c)3), ()5), ©2), ODOO, GB), (2), GB), and (C), and (ii) 
(h)(1)G)(D), and proposed (f)(1)(xii) as published in the Federal Register, Vol. 
59, No. 235 on December 8, 1994, (3), ((3)Gi), CH(8), (h), (h)(1)G@)(D), and 
G)(1); 7,CFR 273.4(a)(2) and (10) and (c)(2); 7 CFR 273.12(c); 7 CFR 
273.14(b)(3)(i), (iii) and (b)(4) and (e); 7 CFR 273.21(h)(2)(iv), (i), and 
G)(3)Gi1)(B); USDA Food and Nutrition Service Office, Western Region, 
Administrative Notice 84-56, Indexed Policy Memo 84-23; 7 U.S.C.A. 
2020(e)(2); Americans with Disabilities Act (ADA), Public Law (P.L.) 101- 
336, 1990; U.S.D.A., Food and Consumer Services, Administrative Notice No. 
94-22, dated January 7, 1994; Chapter 306, Statutes of 1988, and AB 1371, 
Chapter 306, Statutes of 1995; and Blanco v. Anderson Court Order, United 
States District Court, Eastern District of California, No. CIV-S-93-859 WBS, 
JFM, dated January 3, 1995. 




















1. Amend Section 63-301 to read: 
2. Post Hearing: Amend Section 63-301.32 to read: 


63-301 APPLICATION PROCESSING TIME STANDARDS (Continued) 63-301 
3 Denying the Application (Continued) 
32 Ifthe household has failed to appear for tve a scheduled interviews and has made no 
subsequent contact with the CWD to express interest in pursuing the application, the 
CWD shall send the notice of action denying the application by the 30th day 
following the date the application was filed. The CWD shall reopen the case without 
requiring a new application if the applicant makes an office visit for the rescheduled 
interview anytime within the 30-day application processing period. (Continued) 
.7 Categorically Eligible PA Households 
Any household, except those specified in Section 63-301.73, in which all food stamp 
eligible members receive or are authorized to receive PA benefits, shall be considered 
eligible for food stamps because of their status as PA recipients [Section 63-102(p)]. The 


following shall also be considered categorically eligible: 


.71 Households subject to retrospective budgeting that have been suspended for PA 
purposes or that receive zero benefits; 


.72 (Continued) 
.73 (Continued) 
.731 (Continued) 


.732 The household shall meet the definition of a household as specified in Sections 
63-102(h) and 63-402. (Continued) ; 


.733 (Continued) 

.734 (Continued) 
.74 (Continued) 

.741 (Continued) 

.742 (Continued) 


.75 (Continued) . 
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153 
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755 


.756 


757 





(Continued) 
(Continued) 
(Continued) 
(Continued) 
(Continued) 
(Continued) 


(Continued) 


.76 (Continued) 


GA Households (Continued) 


.82 Categorically Eligible GA Households (Continued) 


.822 The eligibility factors which shall be accepted for food stamp eligibility 


without verification are the resource (except resource transfers); gross and net 
income limits, sponsored noncitizen information; and residency. 


HANDBOOK BEGINS HERE 
(a) Sponsored noncitizens shall continue to cooperate in providing sponsor 
information, as specified in Section 63-405.7, for use in determining 


benefit level. 


HANDBOOK ENDS HERE 


.823 (Continued) 


ld 

















Authority Cited: 


Reference: 





Sections 10554 and 18904, Welfare and Institutions Code. 


Sections 10554, 18901, and 18904, Welfare and Institutions Code; Section 
11349.1, Government Code; 7 Code of Federal Regulations (CFR) 271.2; 7 
CFR 272.3(c)(1)Gi); 7 CFR 273.2(d)(1), (h)C1)\(C), h)(1)@(B) and_(D), 
(h)(2)G)(A), MAGH)B), G), OM, OMGv), OE)Gii) and (iv), DG), OA), 
and (j)(4)(vi); 7 CFR 273.4; 7 CFR 273.7 and .7(g)(1)(i); 7 CFR 273.8(e)(17); 
7 CFR 273.9(d)(7) as published in the Federal Register, Vol. 59, No. 235 on 
December 8, 1994; 7 CFR 273.10(c)(1) and (g)(1)(ii); 7 CFR 274.2; (Court 
Order re Final Partial Settlement Agreement in Jones v. Yeutter (C.D. Cal. Feb. 
1, 1990) [Dock. No. CV-89-0768].); Public Law (P.L.) 102-237, Sections 902 
and 905, as specified in Federal Administrative Notice 92-12, dated January 9, 
1992; USDA, Food and Consumer Service, Administrative Notice 97-105, 
dated August 21, 1997; and P.L. 104-193, Sections 815 and 838 (Personal 
Responsibility and Work Opportunity Reconciliation Act of 1996); Food and 
Consumer Service Waiver dated May 24, 1996; and Federal Food Stamp 
Policy Memos ‘82-9 dated December 8, 1981, and 88-4 dated November 13, 
1987. 
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Amend Section 63-402 to read: 


63-402 HOUSEHOLD CONCEPT (Continued) 63-402 
.6 Authorized Representative (Continued) 
.62 (Continued) 


.622 Residents of group living arrangements (GLA) shall apply and be certified 
through use of an authorized representative employed and designated by the 
GLA or apply or be certified on their own behalf or through an authorized 
representative of their own choice. The GLA shall determine if any resident 
may apply for food stamps on his/her own behalf; the determination should be 
based on the resident's physical and mental ability to handle his/her own affairs. 
The GLA is encouraged to consult with any other agencies of the state and/or 
county providing other services to individual residents prior to a determination. 
All of the residents of the GLA do not have to be certified either through an 
authorized representative or individually in order for one or the other method to 
be used. 


(a) If the residents apply on their own behalf, the household size must be 
in accordance with Section 63-402.1. The CWD must certify these 
residents using the same provisions that apply to other households. 


(b) If the residents apply through the use of the GLA’s AR, their eligibility 
must be determined as a one-person household. 


(c) If a resident applies through the facility as the authorized 
representative, the head of the GLA may either receive and spend the 
coupon allotment for food prepared by and/or served to the eligible 
resident or allow the eligible resident to use all or any portion of the 
allotment on his/her own behalf. 


(d) If the residents are certified on their own behalf, the coupon allotment 
may either be returned to the facility to be used to purchase food for 
meals served either communally or individually to eligible residents; 
used by eligible residents to purchase and prepare food for their own 
consumption; and/or to purchase meals prepared and served by the 
GLA. 
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(e) In any case, the GLA is responsible for complying with the 
requirements set forth in Section 63-503.48. If the GLA has its status 
as an authorized representative suspended by FNS (as discussed in 
Section 63-503.478), residents applying on their own behalf shall still 
be able to participate if otherwise eligible. 


_.63 (Continued) 


Authority Cited: Sections 10554 and 18904, Welfare and Institutions Code. 


Reference: 


Sections 10554, 11251.3, 11486.5, and 18904, Welfare and Institutions Code; 
7 Code of Federal Regulations (CFR) 273.1(a)(1) through (a)(2)(ii) through 
(b)(2) (aii), (c), (c)(1), (c)(6), 7 CFR 273.1(d)(1) and (2), (e)(1), and (g); 7 CFR 
273.2(j)(4); 7 CFR 273.9(b)(2)Gi); 7 CFR 273.10(c)()@; 7 CFR 273.11, 
.11(b)(1); and (f); 7 CFR 274.5 and 7 CFR 274.10; Public Law (P.L.) 100-77, 
Section 802; P.L. 103-66; USDA Food and Nutrition Service (FNS), 
Administrative Notice (AN) 89-65; AN 94-39; AN 98-43; USDA FNS Policy 
Memo 89-11 and 89-12; 7 U.S.C. 2015(d)(1), P.-L. 104-193, Sections 115, 803, 
815, and 821 (Personal Responsibility and Work Opportunity Reconciliation 
Act of 1996); and the Balanced Budget Act of 1977 (Sections 5516 and 5518). 
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Amend Section 63-405 to read: 


63-405 CITIZENSHIP OR ELIGIBLE NONCITIZEN STATUS (Continued) 63-405 
1 A noncitizen who is a lawful resident of the U.S. and meets any of the following 
requirements is eligible for participation in the federal Food Stamp Program (FSP): 
(Continued) 
12. TIME LIMITED FOOD STAMP ELIGIBILITY CRITERIA. The following 
noncitizens are only eligible for seven years after admitted or granted status and must 
be one of the qualified noncitizens as specified in Section 63-405.11. 
121 -A refugee admitted under Section 207 of the INA. 
.122  Anasylee granted asylum under Section 208 of the INA. (Continued) 


.124 A Cuban or Haitian entrant granted status under Section 501(e) of the Refugee 
Education Assistance Act of 1980, or; 


125 An Amerasian immigrant admitted under Section 584 of Public Law 100-202, 
as amended by Public Law 100-461. (Continued) 


2. (Continued) 
.21. (Continued) 
.212 (Continued) 
HANDBOOK BEGINS HERE 
(a) (Continued) 


(c) A child means the legally adopted or biological child of the Hmong or 
Highland Laotian described in Section 64-405.211. 
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(d) An unmarried dependent child of a Hmong or Highland Laotian 
described in Section 63-405.21, is under the age of 18, or a full-time 
student under the age of 22, an unmarried child under the age of 18 or 
if a full-time student under the age of 22 of a deceased Hmong or 
Highland Laotian provided the child was dependent upon him or her at 
the time of his/her death, or an unmarried disabled child age 18 or 
older if the child was disabled and dependent on the person prior to the 
child’s 18th birthday. 
HANDBOOK ENDS HERE 
.22 An individual who is: 

.221 A member of an Indian tribe (as defined in Section 4(e) of the Indian Self- 
Determination and Education Assistance Act (25 U.S.C. 450b(e)) who is 
recognized as eligible for the special programs and services provided by the 
United States to Indians because of their status as Indians. (Continued) 

3 (Continued) 
.31 For purposes of this section, “veteran” means: (Continued) 


.313 An individual who served before July 1, 1946, in the organized military forces 
of the Government of Commonwealth of the Philippines. (Continued) 


HANDBOOK BEGINS HERE 
.33 For purposes of this section, “Unmarried dependent child” means: 


.331 Legally adopted or biological child of a person described in Section 
| 63-405.31. 


332 (Continued) 
! .333 (Continued) 
.334 (Continued) 

HANDBOOK ENDS HERE 


4 (Continued) 
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42 


The preferred method of verifying qualifying credits of employment is through the 
Social Security Administration's (SSA's) automated system. However, the 
automated system may not always verify that the earnings requirement is met. If the 
noncitizen believes that the records provided by the automated system are incorrect, 
the CWD shall inform the noncitizen of the option of challenging SSA's records. 
The person whose work history is in question can visit the nearest SSA office and 
request a review to determine if the qualifying quarters are met. A document from 
SSA indicating that a determination of work credits is under review must be 
provided to the CWD. If for some reason the person whose work history is in 
question is unable or unwilling to appear in person to request an investigation of 
SSA's records, they can be requested for that person through the mail. A noncitizen 
disputing SSA's findings, and requesting a review through SSA's manual system, 
shall be allowed to participate until SSA completes its investigation, or for a 
maximum of six months from the date of the enema determination of insufficient 
quarters. (Continued) 


.7 Responsibilities of Sponsored Noncitizens 


The sponsored noncitizen shall be responsible for the following: (Continued) 


.72 Providing the CWD at the time of application and at the time of recertification with 


any information and/or documentation necessary to determine the deemed income 
and resources of the noncitizen's sponsor as specified in Section 63-503.49. 
(Continued) 


Authority Cited: Sections 10553, 10554, and 18904, Welfare and Institutions Code. 


Reference: 


Sections 10554 and 18904, Welfare and Institutions Code; 7 Code of Federal 
Regulations (CFR) 273.2(f)(1)@i)(B)(2), G)(3) and (4); 7 CFR 273.4(a)(2), 
(a)(4)Gi) and (aii), (a)(5)Gi)2)(B) and (2)(G)(1), (C), (E), @) and (G)(1), 
(a)(8), and (c)(2)(i); 7 CFR 273.10(b); 7 CFR 273.6; 7 CFR 273.11; U.S.D.A. 
Food and Nutrition Service Administrative Notice (AN) 92-30; Federal 
Register, Vol. 56, No. 233, page 63594; Federal Register, Vol. 62, No. 202, 
dated October 20, 1997; Public Law (P.L.) 100-202 and 100-461, P.L. 104- 
193, Section 402 (Personal Responsibility and Work Opportunity 
Reconciliation Act of 1996); P.L. 105-185, Title V, Sections 503 through 510; 
AN 96-47; AN 96-48 (Part A, page 6); AN 96-55; AN 97-02; AN 97-13; AN 
97-44; AN 97-82; AN 97-103; AN 97-107; AN 98-13; AN 98-21; AN 98-28; 
AN 98-30; AN 98-79; AN 98-93; AN 99-01; and AN 99-24. 
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1. Amend Section 63-501 to read: 
2. Post Hearing: Amend Section 63-501 to read: 


63-501 


RESOURCE DETERMINATIONS (Continued) 63-501 


3 Exclusions from Resources 


In determining the resources of a household, only the following shall be excluded: 
(Continued) 


(c) 


(d) 


(e) 
(f) 
(g) 
(h) 
(i) 


(Continued) 
(1) (Continued) 


(2) licensed vehicles used by ineligible noncitizens or disqualified persons whose 
resources are considered available to the household. 


Resources with an equity value of $1,500 or less, excluding financial instruments 
such as stocks, bonds and negotiable financial instruments. 


(Continued) 
(Continued) 
(Continued) 
(Continued) 


Resources which have a cash value that is not accessible to the household, such as, 
but not limited to: (Continued) 


(5) Property, other than financial instruments (stocks, bonds, legally binding 
promissory notes, etc.) or vehicles, which if sold or otherwise disposed would 
be-untikel+te produce tess more than $1,500. 














G) 
(k) 








(6) (Continued) 


(Continued) 
(Continued) 
(Continued) 
(Continued) 
(Continued) 
(Continued) 
(Continued) 


(Continued) 


Resource Values 


The value of nonexcluded resources, except licensed vehicles as specified in Sections 63- 
501.52 and .53, shall be their equity value. The equity value is the fair market value less 
encumbrances. (Continued) 


52 Handling of Licensed Vehicles. 


.521 (Continued) 


(¢) 


Necessary to transport a physically disabled household member, 
including an excluded disabled household member, regardless of the 
purpose of such transportation. (Continued) 
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(i) 


Considered an inaccessible resource because its equity value is $1,500 or 
less. 


.522 (Continued) 


.523 Licensed vehicles shall also be evaluated for their equity value, except for: 
(Continued) 


(b) 


(c) 


One licensed vehicle per adult household member (or _an_ ineligible 


noncitizen or disqualified household member whose resources are being 
considered available to the household), regardless of the use. 


Any other licensed vehicle driven by a household member under 18 


years of age te-ge-te-werkscheek jeb-trainine,_orteteoek forswerk (or 
an ineligible noncitizen or disqualified household member under age 18 
whose resources are being considered available to the household) to 
commute to and from employment, or to and from training or education 
which is preparatory to employment, or to seek employment. The equity 
exclusion applies during temporary periods of unemployment, to a 
vehicle which a member under age 18 customarily drives to commute to 
and from employment. 


.524 (Continued) 


(a) 


HANDBOOK BEGINS HERE 


When computing the value of a licensed vehicle which has not been 
totally excluded or is not equity exempt, determine both the FMV and 
the equity value of the vehicle. The larger of the two values is 
considered the resource value and counted in the resource limit. 


Example: The greater of the two amounts is counted as a resource. 


Computation of FMV Computation of Equity Value 
$5,000 FMV $5,000 FMV 

-4,650 Exclusion Limit -3,250 Amount Owed 
$ 350 Excess FMV $1,750 Equity Value 


The amount to be considered as a resource is $1,750. 


HANDBOOK ENDS HERE 


.525 Determining Value of Vehicles 
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TABLE 1 
Step One 


Determine if any licensed vehicles in the household are excludable as a resource. Vehicles in this 
category include those that are: 


Income producing; 

Annually producing income consistent with FMV; 

Necessary to employment other than daily commuting, e.g., traveling salesman; 

Used as a home; 

Used to transport a physically disabled household member; 

Previously used as income producing by household member self-employed in farming. 
Exclude for one year period from date of termination of self-employment in farming. 

7. Household depends on vehicle to carry fuel for heating or water for home use when such 
fuel or water is the primary source of fuel or water for the household. 


Oe he 


If none of the vehicles in the household are categorized as excludable from resource 
consideration, or there are remaining vehicles left to be evaluated after others have been 
determined excludable, go to Step 2. 


Step Two 


Exclude any vehicle, licensed or unlicensed, that is an inaccessible resource (a vehicle that will 
not produce an estimated return of more than $1,500). Valuation of an inaccessible vehicle is 
required at application and when a new vehicle is reported. Reevaluation is required only at 
recertification. 


Step Three 


Of the remaining licensed vehicles, determine the number of adult household members and 
exempt one vehicle each from the equity valuation. The FMV must be calculated, and the excess 
FMV is considered as a countable resource. Adult household members also include ineligible 


noncitizens or disqualified household members whose resources are considered available to the 
household. 


Then, determine if any of the remaining licensed vehicles in the household are used by a teenager 
under age 18 to drive to work, school, job training, or to look for work. If there is a vehicle used 
by a teenager for any of these purposes, it is exempt from the equity value, but must be evaluated 
for FMV. The excess FMV is considered a countable resource. Household members under the 


age of 18 also include an ineligible noncitizen or disqualified household member under age 18 


whose resources are considered available to the household. 


OF 














Step Four 





For any remaining licensed vehicles, compute the FMV and the equity value. Use the greater of 
the excess FMV or equity value as the countable resource value. 


Step Five 


For any remaining unlicensed vehicles compute the equity value of each and use the resultant 
amount as a countable resource value. 


Add the values of the above resource values to arrive at the total vehicle resource value. 


53 Handling of Unlicensed Vehicles 


Unlicensed vehicles not excluded by Sections 63-501.3(c), (d), and (e), and except 
those on Indian reservations as specified in Section 63-501.52 shall be evaluated for 
equity value only. The equity value shall be attributed toward the household's total 
resources. Unlicensed vehicles with an equity value of $1,500 or less are inaccessible 
resources. (Continued) 


Authority Cited: Sections 10553, 10554, 11209, and 18904, Welfare and Institutions Code. 


Reference: 


Sections 10554, 18901, and 18904, Welfare and Institutions Code; 7 Code of 
Federal Regulations (CFR) 272.8(e)(17); 7 CFR 273.2G)(4); 7 CFR 273.8; 7 
CFR 273.8(e)(11), (12)(ii), and (18); 7 CFR 273.8(f) and (h); Public Law (P.L.) 
100-50, Sections 22(e)(4) and 14(27), enacted June 3, 1987; P.L. 101-201; P.L. 
101-426, Section 6(h)(2), as specified in United States Department of 
Agriculture (U.S.D.A.), Food and Nutrition Service (FNS), Administrative 
Notice (AN) 91-37; P.L. 101-508, Section 11111(b); P.L. 101-624, Section 
1715; P.L. 102-237, Section 905, as specified in Federal Administrative Notice 
92-12, dated January 9, 1992; Section 2466d., Title 20, United States Code 
(U.S.C.); 7 U.S.C. 2014(d); 26 U.S.C. 32(4)(5); 42 U.S.C.A. 5122 as amended 
by P.L. 100-707, Section 105(i); U.S.D.A., FNS, ANs 91-30 and 94-39; Index 
Policy Memo 90-22, dated July 12, 1990; U.S.D.A., FNS, AN 94-58, dated 
July 5, 1994; and P.L. 104-193, Sections 810 and 827 (Personal Responsibility 
and Work Opportunity Reconciliation Act of 1996). 
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1. Amend Section 63-502 to read: 
2. Post Hearing: Amend Section 63-502 to read: 


63-502 INCOME, EXCLUSIONS AND DEDUCTIONS 63-502 
.1 Income Definition (Continued) 
13 Earned income shall include: (Continued) 


.135 Earnings of individuals who are participating in on-the-job training programs 
under Section 204(b)(1)(C) or Section 264(c)(1)(A) of the Workforce 
Investment Act except as specified in Section 63-502.2(4i)(1), or Title I of the 
National and Community Services Act (NCSA) of 1990, except as specified in 
Sections 63-507(a)(4) and (a)(17)(A). The NCSA includes programs under the 
Serve America, American Conservation and Youth Corps, and National and 
Community Service subtitles. (Continued) 


.14. Unearned income shall include, but not be limited to: (Continued) 


.142 Annuities, pensions, retirement, veteran’s, or disability benefits; worker’s or 
unemployment compensation; old-age, survivors, or social security benefits; 
strikers’ benefits except as specified in Section 63-502.135; foster care 
payments for children or adults who are members of the food stamp household 
as specified in Section 63-402.322(b); and any deemed income from a sponsor 


who _has_ signed an IJ-864 and/or I-864A paid to _a sponsored _noncitizen. 
(Continued) 


.2._ Income Exclusions. Only the following items shall be excluded from household income: 
(Continued) 


(b) (Continued) 
(2) (Continued) 


(C) Housing assistance payments made through a state or local housing 
authority; or (Continued) 


(F) Energy assistance as follows: 


(1) Any payment or allowances made for the purpose of providing 
energy assistance under any federal law other than Part A of Title 
IV of the Social Security Act (42 U.S.C. 601 et seq.), including 
utility reimbursements made by the Department of Housing and 
Urban Development and the Rural Housing Service, or 
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3 


() 


(2) A one-time payment or allowance applied for on an as-needed 
basis and made under a federal or state law for the cost of 
weatherization or emergency repair as replacement of an unsafe or 
inoperative furnace or other heating or cooling device. 


HANDBOOK BEGINS HERE 


A down payment followed by a final payment upon completion of 
the work is considered a one-time payment. 


HANDBOOK ENDS HERE 
(3) (Continued) 


The earned income (as defined in Section 63-502.13) of children who are members 
of the household, who are elementary or secondary school students at least half time, 
and who have not attained their 18th birthday. Income of a student who attains their 
18th birthday during the certification period, shall be excluded until the month 
following the month in which the student turned 18. If the student becomes 18 
during an application month, the income is excluded in the month of application and 
counted in the following month, except as specified in Section 63-507(a)(4)(A). The 
exclusion shall continue to apply during temporary interruptions in school attendance 
due to semester or vacation breaks, provided the child's enrollment will resume 
following the break. If the child's earnings or amount of work performed cannot be 
differentiated from that of other household members, the total earnings shall be 
prorated equally among the working members and the child's pro rata share shall be 
excluded. Individuals are considered children for purposes of this provision if they 
are under the parental control, as defined in Section 63-102(p)(1), of another 
household member. 


(1) Earnings to household members under 19 years of age who are under the 
parental control of another adult household member and who are participating 
in on-the-job training programs under Section 204(b)(1)(C) or 264(c)(1)(A) of 
the Workforce Investment Act,_regardless of school attendance and/or 
enrollment. 


(Continued) 


(1) TANF payments made to divert a family from becoming dependent on welfare 
shall be excluded as a nonrecurring lump-sum payment if the payment is not 
defined as assistance because of the exception for nonrecurrent short-term 
benefits in 45 CFR 2640.31(b)(1). (Continued) 


Income Deductions (Continued) 


.35 Homeless Shelter Deduction (Continued) 
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352 If a homeless shelter deduction is allowed, an excess shelter deduction 
computation is not computed per Section 63-503.311(h). 


353 (Continued) 

354 (Continued) 

Excess Shelter Deduction (Continued) 

363 Standard Utility Allowance (SUA) (Continued) 


(c) Except as provided in Section 63-502.363(b), the household entitled to 
the SUA shall be advised at initial certification, recertification and when a 
household moves that it may, instead of using the SUA, deduct its total 
actual utility costs if the household can verify these costs. Households 
certified for 24 months may also choose to switch between standard and 
actual costs at the time of the mandatory interim contact. (Continued) 


Authority Cited: Sections 10553, 10554, 11209, 18900, 18901 and 18904, Welfare and 


Reference: 


Institutions Code. 


Sections 10554, 18901, and 18904, Welfare and Institutions Code; Public Law 
(P.L.) 99-603, Section 201(a), Section 245A(h)(1)(A)(iii), Immigration Reform 
and Control Act; 100-50, Sections 22(e)(4) and 14(27), enacted June 3, 1987; 
P.L. 100-77; P.L. 101-201; P.L. 101-508, Section 11111(b); P.L. 103-66, 
Section 5(c), (d) and (e) and Section 8(a); 7 Code of Federal Regulations 
(CFR) 271.2; 7 CFR 273.1(c)(6); 7 CFR 273.4(a) and (c)(2); 7 CFR 273.7(f); 7 
CFR 273.9; 7 CFR 273.9(b)(1), (b)(1)(v), (c), (c)G)@(E), and proposed 
amended (c)(1)(ii) as published in the Federal Register, Vol. 59, No. 167, on 
August 30, 1994; (c)(1)Gi)(G), (c)(8), (c)(11)G) and Gi), (d), (d)(6), and 
proposed (d)(7) as published in the Federal Register, Vol. 59, No. 235 on 
December 8, 1994, 7 CFR 273.10(d)(1)@) and (e)(1)G@)(H); 7 CFR 
273.11(b)(11); 7 CFR 273.11(c), (d) and (d)(1) and (e); 7 CFR 
273.21(j)(1)(vii)(A); 7 United States Code (U.S.C.) 2014(c), (d), (e), (KCB), 
and (k)(2)(F); 7 U.S.C. 2015(e); 7 U.S.C. 2017(a); 20 U.S.C. 2466d.; 26 
U.S.C. 32()(5); P-L. 104-193, Sections 807, 808, 809, 811, and 829 (Personal 
Responsibility and Work Opportunity Reconciliation Act of 1996); (Court 
Order re Final Partial Settlement Agreement in Jones v. Yeutter (C.D. Cal Feb. 
1, 1990) [Dock. No. CV-89-0768].); United States Department of Agriculture 
(U.S.D.A.) Food and Consumer Services (FCS) Administrative Notice (AN) 
88-40, Indexed Policy Memo 88-10, dated April 20, 1988; U.S.D.A., FNS ANs 


31 














91-24, 91-30, 94-39, 94-41, dated April 19, 1994; and the July 8, 1988 district 
court order in Hamilton v. Lyng. 


. 
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1. Amend Section 63-503 to read: 
2. Post Hearing: Amend Sections 63-503.49, .492, and .494 to read: 


63-503 DETERMINING HOUSEHOLD ELIGIBILITY AND 63-503 
BENEFIT LEVELS (Continued) 
.2 Determining Resources, Income and Deductions (Continued) 
.25 Determining Deductions For All Households (Continued) 
.252 Averaging Expenses (Continued) 
(a) (Continued) 
(1) Households certified for 24 months that report a one-time medical 
expense during the first 12 months of the certification period have 
the option to: 


(A) Deduct the expense for one month; or 


(B) Average the expense over the remaining first 12 months of 
the certification period; or 


(C) Average the expense over the remaining months in the 
certification period. 


(2) Households certified for 24 months that report a one-time medical 
expense after the 12th month of the certification period has an 
option to: 


(A) Deduct the expense for one month; or 


(B) Average the expense over the remaining months in the 
certification period. 


(b) (Continued) 
.3 Calculating Net Income and Benefit Levels 
.31 Net Monthly Income (Continued) 


311 (Continued) 
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(h) 


Total the allowable shelter expenses to determine shelter costs, unless 
a homeless shelter deduction has been subtracted as in Section 
63-503.311(f). Subtract from the total shelter costs 50 percent of the 
household's monthly income after all the above deductions have been 
subtracted. The remaining amount, if any, is the excess shelter cost. If 
there is no excess shelter cost, the net monthly income has been 
determined. If there is excess shelter cost, compute the shelter 
deduction according to subparagraph (G) of this section. (Continued) 


4 Households with Special Circumstances 


41 Households with Self-Employment Income (Continued) 


411 Households with Self-Employment Income 


(a) 


(b) 


(c) 


Monthly reporting households which receive self-employment income 
on a monthly basis shall report the actual amount of such income on 
the monthly eligibility report. The CWD shall calculate the 
household's benefit level for each month based on the actual amount of 
self-employment income reported even if such income fluctuates from 
month to month. 


Self-employment income received less often than monthly which 
represents a household's annual income shall be averaged over a 12- 
month period even if the household receives income from other 
sources in addition to self-employment. If income is from a household 
member’s self-employment in a farming or fishing operation and 
irregular expenses are incurred to produce that income, the household 
shall have the option to annualize the allowable costs of producing 
self-employment income from farming when the self-employment 
farm income is annualized. 


(Continued) 


.412 Averaging Self-Employment Income Received Less Often Than Monthly 


(a) 


At the time of application, the income and expenses from a self- 
employment enterprise shall be verified for either the last year or the 
last period during which income was earned and which was intended 
to cover either a year or part of a year. The CWD shall then use this 
verified information to average the household's income over the next 
year or period of time the income is intended to cover. (Continued) 
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413 


A14 





(b) Self-employment must be averaged over the period of time the income 
is intended to cover even if the household receives income from other 
sources. 


(c) (Continued) 
Allowable Cost of Producing Self-Employment Income 


To determine the net gross income of the applicant or recipient, the individual 
shall choose either actual costs of producing self-employment income or a 
standard deduction of 40 percent of gross earned income. The amount of 
actual costs of producing self-employment or the standard 40 percent of gross 
earned income is deducted from total gross earned income to arrive at the net 
gross earned income amount. Recipients shall be allowed to change the 
method of deduction only at recertification or every six months, whichever 
occurs first. 


(a) Actual allowable costs of producing self-employment income include, 
but are not limited to, the identifiable costs of labor, stock, raw 
material, seed and fertilizer; payments on the principal of the purchase 
price of income-producing real estate and capital assets, equipment, 
machinery, and other durable goods; interest paid to purchase income- 
producing property, insurance premiums, and taxes paid on income- 


producing property. 


(b) If actual costs are chosen, the following items shall not be allowed as a 
cost of doing business: 


(1) (Continued) 
(2) (Continued) 
(3) Depreciation; and 


(4) Any amount that exceeds the payment a household receives 
from a boarder for lodging and meals. 


Capital Gains 


The proceeds from the sale of capital goods or equipment shall be calculated 
in the same manner as a capital gain for Federal income tax purposes. Even if 
only 50 percent of the proceeds from the sale of capital goods or equipment is 
taxed for Federal income tax purposes, the CWD shall count the full amount 
of the capital gain as income for food stamp purposes. For households whose 
self-employment income is calculated on an anticipated, rather than averaged 
basis in accordance with Section 63-503.412(a)(1), the CWD must count the 
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416 


amount of capital gains the household anticipates receiving during the months 
over which the income is being averaged. 


Determining Monthly Income from Self-Employment (Continued) 


(d) For self-employed farmers or fishermen, as defined in Section 
63-102(s), if the cost of producing the self-employment income 
exceeds the income derived from self-employment as a farmer or 
fisherman, such losses shall be prorated in accordance with Section 63- 
503.412(b), and then offset against countable income in the household 
as follows: 


(1) Offset farm or fishing self-employment losses first against 
other self-employment income. 


(2) Offset any remaining farm or fishing self-employment losses 
against the total amount of earned and unearned income after 
the earned income deduction has been applied. 


If the CWD determines that a household is eligible based on its monthly net 
income, the CWD may elect to offer the household an option to determine the 
benefit level by using either the same net income which was used to determine 
eligibility, or by prorating the household’s total net income over the period for 
which the household’s self-employment income was averaged to more closely 
approximate the time when the income was actually received. If income is 
prorated, the net income assigned in any month cannot exceed the maximum 
monthly income eligibility standards for the household size. 


HANDBOOK BEGINS HERE 
(1) (Continued) 


Self-Employment Income Computation 


Gross Income $500 
Expenses - 600 
Total Monthly 

Nonexempt Income - 100 


36 














A. Gross Income Eligibility 


1. Gross Salary $300 
2. Self-Employment -_ 0 
Total Gross 
Earned Income 300 
Unearned Income 
(Cash Aid) 450 
Total Gross 
Earned and Unearned Income 750 
Net Income Eligibility 
Adjusted Gross 
Earned Income $240 (300x .80) 
Cash Aid 450 
Less Offset - 100 
Total Nonexempt 
Gross Income 590 


(2) Self-employment Income Computation When There Are Two 
Different Sources of Self-employment Income 


Job 1 Job 2 
Gross Income $ 500 $ 400 
Expenses 600 350 
Profit/Loss -100 +50 


(A) First, offset against self-employment income 


Job 1 $100 
Job 2 -50 
$ 50 Net loss from self-employment 


(B) — Gross Income Eligibility 
$ 300 Gross salary 
ee oO Self-employment 
+450 Cash Aid 


$ 750 total earned and unearned income 
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42 (Continued) 


(C) Net Income Eligibility 


$ 240 Adjusted gross salary (300 x .80) 
+ 450 Unearned income 


$ 690 Adjusted net income 


- 50 Self-employment loss 
$ 640 total nonexempt gross income 
HANDBOOK ENDS HERE 


49 Households with Sponsored Noncitizens 


The income and resources of a sponsor and the sponsor’s spouse (if he or she has 
executed an INS Form J-864 or I-864A), shall be deemed to be the unearned income 
and resources of an_eligible sponsored noncitizen and shall be considered in 
determining the eligibility and/or benefit level of the household of which the 
sponsored noncitizen is a member. 


491 The sponsored noncitizen is subject to the sponsorship provisions until the 
sponsored noncitizen: 


(a) 
(b) 
(c) 
(d) 


achieves United States citizenship through naturalization; or 
has 40 qualifying quarters as specified in Section 63-405.4; or 
leaves the United States permanently; or 

dies. 


(1) The sponsor’s support obligation also terminates when the 
sponsor dies. 


492 The following noncitizens are exempt from provisions for sponsored a#ens 
noncitizens: 


(a) 


(b) 





A noncitizen who is participating in the Food Stamp Program as a 
member of his/her sponsor's household or a noncitizen whose sponsor 
is participating separate and apart from the noncitizen; 


A noncitizen who is sponsored by an organization or group as opposed 
to an individual; 
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(c) A noncitizen who is not required to have a sponsor under the 
Immigration and Nationality Act, such as, but not limited to, a refugee, 
a parolee, one granted asylum, and/or a Cuban or Haitian entrant. 


(d) An indigent noncitizen as determined by the CWD. 


(1) If a determination is made by an agency that an indigent 
sponsored noncitizen would go hungry and homeless without 
benefits, an exception to the deeming rules would be permitted. 


(i) In these cases, the amount of income and resources of 

the sponsor or the sponsor’s spouse that is attributed to 
the sponsored noncitizen shall not exceed the amount 
actually provided. 


(ii) This exception applies for a period beginning on the 
date of such determination and ending 12 months from 
that date. 


(e) A battered noncitizen as specified in Section 63-405.5. 


(1) The battered noncitizen is exempt from _ sponsorship 
requirements for 12 months after the CWD has determined 
there is a substantial connection between the abuse/battery and 
the need for benefits as specified in Section 63-405.55 and the 
battered individual does not live with the batterer. 


(2) After 12 months, the batterer’s income and resources will not 
be deemed if the battery is recognized by a court or the INS and 
has a substantial connection to the need for benefits and the 
noncitizen does not live with the batterer. 


.493 Eligibility and Benefit Level 
(a) Income 


(1) Income deemed available to the noncitizen is determined as 
follows: 


(A) Take the total monthly earned and unearned income of 
the sponsor and the sponsor's spouse if the spouse has 
also executed an I-864 or I-864A at the time the 
household containing the sponsored noncitizen applies 
or is recertified. 
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(b) 


(c) 


(d) 





(i) For the portion of income determined to be 
earned income of the sponsor and the sponsor’s 
spouse, deduct 20 percent and 


(ii) (Continued) 


(B) ‘If the noncitizen has already reported gross income 
information on his/her sponsor, due to Temporary 
Assistance to Needy Families (TANF) sponsored 
noncitizen rules, that income amount may be used for 
Food Stamp Program deeming purposes. However, 
allowable deductions to be applied to the total gross 
income of the sponsor and the sponsor’s spouse, prior 
to attributing an income deduction to the noncitizen 
shall be limited to the earned income amount and the 
Food Stamp Program gross monthly income amount 
stated above. 


(2) Direct cash payment to the noncitizen by the sponsor or the 
sponsor’s spouse shall not be considered as income to the 
noncitizen unless the amount paid exceeds the amount of the 
sponsor’s income deemed available to the noncitizen. Only the 
portion of the amount paid that actually exceeds the deemed 
amount would be considered income to the noncitizen in 
addition to the deemed income amount. 


Resources 


(1) Resources of the sponsor and sponsor’s spouse as determined 
by Section 63-501 deemed to be that of the noncitizen-shall be 
the total amount of their resources reduced by $1,500. 


Treatment of Income and Resources of More Than One Sponsored 
Noncitizen 


If a sponsored noncitizen can demonstrate to the CWD that his/her 
sponsor sponsors other noncitizens, then the income and resources 
deemed under this section shall be divided by the number of such 
noncitizens that apply for, or are participating in the Food Stamp 
Program. (Continued) 


Changing Sponsors 
If the noncitizen changes sponsors during the certification period, then 


deemed income/resources shall be recalculated based on the required 
information of the new sponsor. See Section 63-403.33. The reported 
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change would be handled in accordance with the time frames and 
procedures in Sections 63-504.3 and .4 as appropriate. 


494 Awaiting Verification 


(a) While the CWD is awaiting receipt and/or verification from the 
noncitizen of information necessary to carry out the provisions of 
Section 63-503.49, the sponsored noncitizen shall be ineligible to- 
participate until all necessary facts are obtained. In determining the 
eligibility and/or benefit level of the remaining household members, 
the income and resources of the ineligible noncitizen (excluding the 
attributed income and resources of the noncitizen’s sponsor and 
sponsor's spouse) shall be handled in accordance with Section 63- 
503.442. 


(b) (Continued) 


Authority Cited: Sections 10554 and 18904, Welfare and Institutions Code. 


Reference: 


Sections 10554 and 18904, Welfare and Institutions Code; 7 Code of Federal 
Regulations (CFR) 271.2; 7 CFR 272.3(c)(1)(@i); 7 CFR 273.1(b)(2)(iii), 
(c)(3)(i), (ii) and (e)(1)() as published in the Federal Register, Volume 59, No. 
110 on June 9, 1994; 7 CFR 273.2G)(4); 7 CFR 273.4(c)(2), (c)(2)Q), 
(C)\Q)G(A) ORGY), (2)v), (Gv), and (e)(1) and (2); 7 CFR 
273.9(b)(1)(ii) and (b)(2)(ii); 7 CFR 273.10; 7 CFR 273.10(a)(1)(iii)(B); 7 CFR 
273.10(c)(2)(iii), (c)(3)Gi), proposed amended 7 CFR 273.10(d) as published in 
the Federal Register, Vol. 59, No. 235 on December 8, 1994; (d)(1)q), (d)(2), 
(d)(3), (d)(4), and proposed (d)(8) as published in the Federal Register, Vol. 59, 
No. 235 on December 8, 1994, and proposed amended 7 CFR 
273.10(e)(1)(i)(E-H) as published in the Federal Register, Vol. 59, No. 235 on 
December 8, 1994; 7 CFR 273.11(a)(1)G) through (iii), (a)(2)G), (b)(1), 
(b)(1)@) and Gi), (c), ()C), ()(2)Gi), (G)Gi), CM), and (e)G); 7 CFR 
273.21(f)(2)Gii), (iii), (iv), and (v), (g)(3), G)(1)(vii)(B), and (S); (Court Order 
re Final Partial Settlement Agreement in Jones v. Yeutter (C.D. Cal. Feb. 1, 
1990) F. Supp. ; Waiver Letter ‘WFS-100:FS-10-6-CA, dated 
October 2, 1990, U.S.D.A., Food and Consumer Services; Administrative 
Notice No. 89-12, No. 92-23, dated February 20, 1992, No. 94-39, and No. 94- 
65; Public Law (P.L.) 100-435, Section 351, and P.L. 101-624, Section 1717; 
[7 United States Code (U.S.C.) 2012, 2014(e), and 2017(c)(2)(B)]; 7 U.S.C. 
2015(d)(1); 8 U.S.C. 1631, P.L. 104-193, Sections 115, 815, 821, 827 and 829 
(Personal Responsibility and Work Opportunity Reconciliation Act of 1996); 
and Federal Food Stamp Policy Memos 82-9 dated December 8, 1981, and 88- 
4 dated November 13, 1987. 
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1. Amend Section 63-504 to read: 
2. Post Hearing: Amend Section 63-504.132(a) to read: 


63-504 HOUSEHOLD CERTIFICATION AND CONTINUING 63-504 
ELIGIBILITY 


1 Certification Periods 


The CWD shall certify each eligible household for a definite period of time, within which a 
household shall be certified to receive benefits. At the expiration of such certification 
period, entitlement to food stamp benefits shall end. Under no circumstances shall benefits 
be continued beyond the end of a certification period without a new determination of 
eligibility. See Section 63-504.6 for recertification procedures. CWDs must assign the 
longest certification period possible based on the predictability of the household’s 
circumstances. The first month of the certification period will be the first month for which 
the household is eligible to participate. The certification period cannot exceed 12 months, 
except as specified in Sections 63-504.13 and .14. 


11 General Requirements for Establishing Certification Periods 


.111 Certification periods shall conform to calendar or fiscal months, except that 
for initial applications where benefits are prorated, the beginning date of the 
certification period shall be the date the application was filed with the CWD. 
At initial application, the first month in the certification period shall generally 
be the month of application, even if the household's eligibility is not 
determined until a subsequent month. For timely reapplications and 
recertifications, the certification period shall begin with the month following 
the last month of the previous certification period. Households should be 
assigned certification periods of at least six months except as follows: 


(a) Households with unstable circumstances should be assigned 
certification periods consistent with their circumstances, but generally 
no less than three months. 

(b) Households may be assigned one or two-month certification periods 
when it appears likely that the household will become ineligible for 


food stamps in the near future. (Continued) 


.12 Additional Requirements for Establishing Certification Periods for Monthly 
Reporting Households (Continued) 


.123 Changes in Classification (Continued) 
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(b) Households which have their PA eligibility terminated shall retain 
their originally assigned food stamp certification period, unless the 
CWD determines it is necessary to shorten the certification period in 
accordance with Section 63-504.15. 


.13. Additional Requirements for Establishing Certification Periods for Nonmonthly 
Reporting Households (Continued) 


132 


Certification periods for households consisting of all adult members who are 
elderly or disabled persons may be certified for up to 24 months, provided 
household circumstances are expected to remain stable. The CWD shall have 
at least one contact with these households every 12 months. The contact may 
be in the form of a telephone interview, an in-office interview or some form of 
a written report. 


(a) If children are part of a household centaining in which all other adult 
members are elderly or disabled persens, the household may be 
certified for up to 24 months. 


.14 Certification Periods for Households Residing on a Reservation 


141 


142 


Monthly reporting households residing on a reservation shall be certified for 
24 months. 


When households move off the reservation, the CWD must either continue 
their certification periods until they would normally expire or shorten the 
certification period in accordance with Section 63-504.15. 


.15 Shortening the Length of the Certification Period 


151 


The CWD shall not shorten a household’s certification period. The CWD 
must end a certification if the CWD determines the household becomes 
ineligible. 


HANDBOOK BEGINS HERE 


Example: A household’s certification will end by May 31st. However, in 
March of the same year, the CWD receives information that renders the 
household ineligible. The CWD cannot send a Notice of Expired Certification 
to shorten the certification period as a means of discontinuing the household 
from benefits. The certification period can be ended only if the CWD 
determines the household is ineligible and an adverse Notice of Action is sent 
to the household. 


HANDBOOK ENDS HERE 
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16] 


162 


.16 Lengthening the Certification Period 


CWDs may lengthen a household’s certification period once it is established, 
as long as the total months of the certification period do not exceed 24 months 
for households in which all adult members are elderly or disabled, or 12 
months for other households. 


If the CWD extends a household’s certification period, it must advise the 
household in accordance with adequate notice provisions as specified in 
Section 63-504.2. (Continued) 


Recertification of All Households 


.61 General Requirements 


(a) 


(b) 


(c) 


(Continued) 
(1) (Continued) 


(2) (Continued) 


(A) (Continued) 
(B) (Continued) 
(Continued) 
HANDBOOK BEGINS HERE 


To expedite the recertification process, CWDs are encouraged to send a 
recertification form, an interview appointment letter that allows for either an 
in-person or telephone interview and a statement of verification needed with 
the Notice of Expiration. 


HANDBOOK BEGINS HERE 


(Continued) 
(1) (Continued) 
(2) (Continued) 


(3) (Continued) 
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(d) 


() 





(A) (Continued) 


(B) (Continued) 


(Continued) 
(1) (Continued) 
(2) (Continued) 


(3) If the ‘household does not appear for any interview scheduled in 


accordance with this section or attempted to reschedule another 
appointment, the CWD need not initiate any further action. 


Delayed Processing 


(1) 


(2) 


If a household’s application for recertification is delayed beyond the 
first of the month of what would have been its new certification period 
through the fault of the CWD, the household’s benefits for the new 
certification period shall be prorated based on the date of the new 
application, and the CWD shall provide restored benefits to the 
household back to the date the household’s certification period should 
have begun had the CWD not erred and the household been able to 
apply timely. 


When a household’s eligibility is not determined by the end of its 
current certification period due to the time period allowed for 
submitting any missing verification, the household shall receive an 
opportunity to participate, if eligible, within five working days after the 
household submits the missing verification and benefits shall not be 
prorated. 


HANDBOOK BEGINS HERE 


Example: A household completed the interview and application 
process before the end of its current certification period in April. 
However, verification still must be provided within 10 days of the 
completed application process. The 10-day period for submitting 
verification extends into the month following the current certification 
period, or on May 5th. The household submits the verification on May 
4th within the allowable 10-day period. The CWD must provide a full 
month of benefits for May and by the 9th day in May due to the 
five-day limit for providing an opportunity for the household to 
participate in the program. 


HANDBOOK ENDS HERE 
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(f) 
(g) 


(h) 
(i) 


G) 


Authority Cited: 


Reference: 





(Continued) 


CWD Action on Timely Applications for Recertification (Continued) 


(1) 
(2) 
(3) 


(Continued) 
(Continued) 


If an eligible household files an application before the end of the 
certification period but the recertification process cannot be completed 
within 30 days after the date of application because of CWD fault, the 
CWD must continue to process the case and provide a full month’s 
allotment for the first month of the new certification period. 


(Continued) 


CWD Action on Untimely Applications for Recertification 


(1) 


(Continued) 
(A) (Continued) 


(B) (Continued) 


(2) (Contimed) 
(3) (Continued) 
(4) (Continued) 
(Continued) 


Sections 10554, 11265.1, and 18904, Welfare and Institutions Code. 


Sections 10554 and 18904, Welfare and Institutions Code; 7 Code of Federal 
Regulations (CFR) 271.2; proposed 7 CFR 273.2(f)(1)(xii) as published in the 
Federal Register, Vol. 59, No. 235 on December 8, 1994, (£)(8)(i); (£)(8)()(A) 
as published in the Federal Register, Vol. 59, No. 235 on December 8, 1994; 
(f)(8)(ai), (h), and (h)(1)G)(D), 7 CFR 273.2(G)(3) and (4); 7 CFR 273.8(b); 7 
CFR 273.10(d)(4), (f), (g)(1)G) and (ii); proposed 7 CFR 273.12(a)(1)(vi) as 
published in the Federal Register, Vol. 59, No. 235 on December 8, 1994, and 
(c); 7 CFR 273.12(e)(1), (e)(2), and (e)(4); 7 CFR 273.13(a)(2); 7 CFR 
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273.13(b)(1); 7 CFR 273.14; 7 CFR 273.14(b)(3) and (e); 7 CFR 273.21(e)(1), 
(f)(1)Gii), ()()Gv)(B), (h)(2)(iv), proposed (h)(2)(ix) as published in the 
Federal Register, Vol. 59, No. 235 on December 8, 1994, (h)(3)(ii), G), Gj), 
QAI), GC)(vii(A) and ©), G2)GH), OGB)G), DG)GWCB), G)GB)G)(O), 
and proposed (j)(3)(iii)(E) as published in the Federal Register, Vol. 59, No. 
235 on December 8, 1994; 7 CFR 274.10; Public Law (P.L.) 100-435, Section 
351, P.L. 101-624, and P.L. 103-66; Section 1717, [7 U.S.C. 2014(e)]; 7 
U.S.C. 2014(d)(7) and 2017(c)(2)(B); U.S.D.A. Food and Consumer Services, 
Administrative Notices 94-39 and 97-50; P.L. 104-193, Sections 801, 807 and 
827 (Personal Responsibility and Work Opportunity Reconciliation Act of 
1996); and Federal Administrative Notice 97-99, dated August 12, 1997. 
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Amend Section 63-507 to read: 


63-507 RESOURCES AND/OR INCOME EXCLUDED BY OTHER 63-507 
FEDERAL LAW 


(a) Resources and/or income shall be excluded if specifically excluded for Food Stamp 
purposes by any other federal law, including, but not limited to: (Continued) 


(4) Allowances, earnings and payments to individuals in programs specified under the 
Workforce Investment Act (WIA) shall be excluded, except that earnings of 
individuals participating in on-the-job training programs shall not be excluded as 
either resources or income (P.L. 97-300, Section 142(b) and P.L. 99-198). 


(A) 


Authority Cited: 


Reference: 


However, earnings of dependent household members under 19 years of age 
who are participating in on-the-job training under WIA shall be excluded. 
(Continued) 


Sections 10553, 10554, 11209, and 18904, Welfare and Institutions Code. 


Sections 10554, 18901, 18902, and 18904, Welfare and Institutions Code; 7 
Code of Federal Regulations (CFR) 273.2(h); 7 CFR 273.8(e)(11) and (12)(ii); 
7 CFR 273.9(b)(1)(v); 7 CFR 273.9(c)(10); 7 CFR 273.10(f); 7 CFR 273.14(e); 
Public Law (P.L.) 89-642; P.L. 91-646, Section 216; P.L. 93-113; P.L. 94-105, 
Section 9(d); P.L. 95-531; P.L. 95-600; P.L. 97-300, Section 142(b); P.L. 99- 
425, Section (e); P.L. 99-576, Section 303(a)(1); P.L. 100-50; P.L. 100-175, 
Section 166; P.L. 100-383, Section 105(f)(2); P.L. 100-485, Section 301; P.L. 
100-707, Section 105(i); P.L. 101-201; P.L. 101-329, Section 10405; P.L. 101- 
426; P.L. 101-508, Section 5801; P.L. 101-610, Section 177(d); P.L. 102-325; 
P.L. 102-586; P.L. 103-286, Section 1; 20 United States Code (U.S.C. 2301- 
2466d; United States Department of Agriculture (U.S.D.A.), Food and 
Nutrition Service (FNS), Administrative Notice (AN) 94-41, dated April, 19, 
1994; U.S.D.A., FNS, ANs 94-58 and 94-59, dated July 5, 1994; U.S.D.A., 
FNS, AN 94-72, dated September 15, 1994; P.L. 104-193, Sections 808 and 
827 (Personal Responsibility and Work Opportunity Reconciliation Act of 
1996); and Administrative Notice 96-48. 
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Amend Section 87102 to read: 


87102 DEFINITIONS - FORMS 87102 


The following forms, which are incorporated by reference, apply to the regulations in Title 22, 
Division 6, Chapter 8 (Residential Care Facilities for the Elderly). (Continued) 


(d) Core of Knowledge Guidelines (46/05/00 6/01/01) - RCFE 40-Hour Initial Certification. 


Authority Cited: Sections 1569.30, Health and Safety Code. 


Reference: Sections 1530 and 1569.616(4), Health and Safety Code. 














Amend Section 87564.3 to read: 


87564.3 


ADMINISTRATOR RECERTIFICATION REQUIREMENTS _. 87564.3 


(a) Administrators shall complete at least forty (40) classroom hours of continuing education 
during the each two (2)-year certification period. 


(1) 


(42) 
(23) 


(34) 


Administrators who renew their administrator certification on or after January 1, 2003, 
shall submit proof of having completed at least eight (8) hours of the 40-hour 
continuing education requirement in subjects related _to serving residents with 
Alzheimer’s Disease and other dementias, including, but not limited to, instruction 
related to direct care, physical environment, and admissions procedures and assessment. 


(A) This instruction may be taken as a single eight (8)-hour class or in smaller 
increments that total at least eight (8) hours within each two (2)-year renewal 
period. 


(Continued) 
(Continued) 
(A) (Continued) 


(B) The course relates to the Core of Knowledge as specified in Sections 87730 
(h)(1)(A) through (AD. 


HANDBOOK BEGINS HERE 


(C) Prior to taking a course from one of the entities specified in Sections 
$7564.3(a)(2) or (3), the certificate holder should study the course description 
carefully to ensure that it fits within the Core of Knowledge as specified in 
Sections 87730(h)(1)(A) through (HJ). If the course does not fit within the Core 
of Knowledge, it may not be credited toward the recertification requirement. 


(D) (Continued) 


HANDBOOK ENDS HERE 


(b) Continuing education hours must be related to the Core of Knowledge and be completed 
through any combination of the following: 


(bc) (Continued) 


(ed) (Continued) 














(de) (Continued) 
(ef) (Continued) 
(fg) (Continued) 
(gh) (Continued) 
(ai) (Continued) 
(ij) (Continued) 


(jk) (Continued) 


Authority Cited: Sections 1569.30 and 1569.616(j), Health and Safety Code. 


Reference: Sections 1569.17, 1569.171, 1569.613 and 1569.616, Health and Safety Code. 














Amend Section 87730 to read: 


87730 INITIAL CERTIFICATION TRAINING PROGRAM 87730 
APPROVAL REQUIREMENTS (Continued) 


(h) The Initial Certification Training Program shall consist of the following components: 


(1) A minimum of forty (40) classroom hours with the following Core of Knowledge 
curriculum: 


(A) 


GD 


(FK) 


Fwelve-G2} Eight (8) hours of instruction in laws, including residents’ personal 
rights, regulations, policies, and procedural standards that impact the operations 
of residential care facilities for the elderly. (Continued) 


Four (4) hours of instruction in the care of residents with Alzheimer’s Disease 


and other dementias. 
HANDBOOK BEGINS HERE 


Topics within the basic curriculum may include, but not be limited to, topics as 
specified in the Department’s Core of Knowledge Guideline for each of the 
eight-(8} nine (9) Core of Knowledge components specified in Section 87730 
(h)(1)(A) through (HI). The guideline is available from the Department upon 
request. 


(Continued) 


HANDBOOK ENDS HERE 


(2) (Continued) 


(B) 


Authority Cited: 


Reference: 


The test questions shall reflect the hour value of the eight{8)} nine (9) Core of 
Knowledge areas specified in Sections 87730(h)(1)(A) through (HD. 


Sections 1569.23(d), 1569.30 and 1569.616(), Health and Safety Code. 





Sections 1569.616 and 1569.23, Health and Safety Code. 
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Amend Section 63-102 to read: 


63-102 


 @ 
(6) 
(a) (4) 
(5) 
() (10) 
(11) 


DEFINITIONS (Continued) 63-102 
(Continued) 
“Indigent Noncitizen” means a sponsored noncitizen whe;in—the—absence-of the 





the ee spvesbuticas Gin the sponsor aia aes others, including the value of any 
in-kind assistance the sponsor and others provide is not more than 130 percent of the 
poverty income guideline for the household size. (Continued) 


(Continued) 


“Notice of Missed Interview (NOMI)” means a notification to the household that it 
missed_its first scheduled interview and that the household is responsible for 


rescheduling the missed_interview within 30 days of the application date. 
(Continued) 


(Continued) 


“Request for Information (RFI)” means a notification given to the household, prior to 
the CWD taking any adverse action, that clearly advises the household of verification 
and clarifications it must provide within 10 days of the request to the CWD. 


(s) (Continued) 


Authority Cited: Sections 10553, 10554, and 18904, Welfare and Institutions Code. 


Reference: 


Sections 10554, 10830, 11486.5 and 18930 through 18934, Welfare and 
Institutions Code; 8 U.S.C.A. Section 1522(e); 42 U.S.C.A. 601, et seq.; and 
42 U.S.C.A. 5122; 7 CFR 272, 7 CFR 272.4(f); 7 CFR 273, 7 CFR 
273.1(c)(5); 7 CFR 271.2; 7 CFR 273.2, .2(e),(3), .2(j), G)(4), and (v)(2)(i)(B); 
_ 7 CFR 273.4(a)(3)Gi) and (iv), .4(c), (c)(2), (c)(3)(iv), and (e)(3)(iv); 7 CFR 
273.5(a); 7 CFR 273.8; 7 CFR 273.9(c)(1)Gi)(D); and (c)(11)G) and (ii); 7 
CFR 273.11(a)(2)(iii); 7 CFR 273.12(c)(3); and #CFR273.12(e); 7 CFR 
273.16(c); 7 CFR 273.18(a)(1)Gi); 7 CFR 273.18(e)(3)(v), (e)(5)(v) and 
(n)(1)G); 7 CFR 273.21(b); 7 CFR 274.3(a)(2); 7 CFR 2710.2; 45 CFR 401; 
45 CFR 400.62; Public Law (P.L.) 100-77, Section 802; (Court Order re Final 
Partial Settlement Agreement in Jones v. Yeutter (C.D. Cal. Feb. 1, 1990) 














\\ 


[Dock. No. CV-89-0768]); Section 66011, Education Code; P.L. 102-237, 
Section 902; 7 U.S.C. 2014(c)(2)(B) and (k)(2)(F); 7 U.S.C. 2022(b)(4); 8 
U.S.C. 1631; U.S.D.A. Food and Nutrition Service Administrative Notices 94- 
39, 97-44, and 98-56; Hamilton v. Madigan (9th Cir. 1992) 961 F.2d 838; 
Food Stamp Act Section 6(k)(1); P.L. 104-193, Sections 272, 273, 805, 821, 
and 827 (Personal Responsibility and Work Opportunity Reconciliation Act of 
1996); Federal Register Vol. 59, No. 224, dated November 22, 1994; and 
Federal Register Vol. 65, No. 130, dated July 6, 2000 and Vol. 65, No. 149 
Corrections, dated August 2, 2000, and Federal Register, Vol. 66, No. 229, 
dated November 28, 2001. 

















Amend Section 63-103 to read: 


63-103 DEFINITIONS - FORMS (Continued) 63-103 


2 Forms Listing (Continued) 


d. (Continued) 


(15) 


(16) 
(29) 


(30) 


DFA 377.1A (rev. 4488 3/02) - Notice of Denial or Pending Status 


"The DFA 377.1A is the recommended CDSS developed form used to inform a 


household that their application for participation in the Food Stamp Program 
has been denied oris—pendine farther-action after the applicant’s first missed 
interview. The form is also used for other purposes, such as denying a 


household due to failure to provide required verification needed to determine 
eligibility or to notify the applicant of the pending status of their application. 


(Continued) 


DFA 386 (rev. 3/02) - Notice of Missed Interview 
The DFA 386 is the recommended _CDSS-developed form used to notify the 


household that it missed its first scheduled interview and that the household is 
responsible for rescheduling the missed interview within 30 days of the 
application date. If the household does not reschedule the interview within the 
30 days, the DFA 377.1 is sent to the applicant on the 30th day after the 
application date to deny the application. 


DFA 387 (rev. 3/02) - Request for Information 


The DFA 387 is the recommended CDSS-developed form used to notify the 
household, prior to the CWD taking any adverse action, of verification and 
clarifications it must provide within 10 days of the request to the CWD. If the 


household does not respond to the request for information, the food stamp case 
can be terminated. 


(2931) (Continued) 


(392) (Continued) 


(343) (Continued) 

















Authority Cited: Sections 10553 and 18904, Welfare and Institutions Code. 


Reference: Sections 10553 and 18904, Welfare and Institutions Code; CFR 273.2(b)(ii), 
(e) and (f); and U.S.D.A. Food and Consumer Services Administrative Notice 


No 94-22, dated January 7, 1994, and Federal Register, Vol. 66, No. 229, dated 
November 28, 2001. 











Amend Section 63-300 to read: — 


63-300 APPLICATION PROCESS 63-300 


Section 63-300 applies to the application process for both the federal Food Stamp Program and 
the California Food Assistance Program (CFAP). (Continued) 


4 


Interviews 


All applicant fausehoids including those submitting applications by mail, shall have face- 
to-face interviews in a food stamp office or other certifieation-site mutually acceptable 
location, including a household’s residence, with a qualified eligibility worker prior to 
initial certification and all recertifications except when waived as noted below. Interview 
requirements for PA and GA applicants are detailed in Section 63-301.6. Interviews 
conducted in the household’s residence must be scheduled in advance with the household. 
The individual interviewed may be the head of household, spouse, any other responsible 
member of the household, or an authorized representative. The individual interviewed may 
bring any person he/she chooses to the interview. The interviewer shall not simply review 
the information that appears on the application, but shall explore and resolve with the 
household unclear and incomplete information and document any changes in household 
circumstances that have occurred between the time the application was filed and the time of 
the certification interview. Households shall be advised of their rights and responsibilities 
during the interview, including but not limited to, the appropriate application processing 
standard, the household's responsibility to report changes, that eligibility will be determined 
without discrimination, and the availability and amount of the Standard Utility Allowance 
(SUA). The interview is an official and confidential discussion of household circumstances 
with the applicant. The applicant shall be made to feel at ease during the interview and in 
all instances the household's right to privacy shall be respected. Facilities shall be adequate 
to preserve the privacy and confidentiality of the interview. The scope of the interview 
shall not extend beyond the examination of household circumstances which directly relate 
to the determination of household eligibility and basis of issuance. (Continued) 


42 Waiving the Face-to-Face Interview (No Option) D 


The effice face-to-face interview shall be waived if requested by any household which 
is unable to appoint an authorized representative and which has no household 
members:-able to come to the feed-stamp-effice interview because they are 65 years of 
age or older, or physically disabled and whose members have no earned income. The 
effice face-to-face interview shall also be waived if requested by any household 
which is unable to appoint an authorized representative and lives in a location which 
is not served by a certification office. 











43 


44. 


45 





Waiving the Face-to-Face Interview (Case-by-case) 


The CWD shall waive the face-to-face interview and instead allow a telephone 
interview on a case-by-case basis for any household which is unable to appoint an 
authorized representative and which has no household members able to come to the 
feed-stamp-office interview because of transportation difficulties or similar hardships 
which the CWD determines warrant a waiver of the effice interview. These hardship 
conditions include, but are not limited to: illness, care of a household member, 
prolonged severe weather, or work hours which preclude an—in-effice face-to-face 
interview, lack of transportation, or living in a rural or remote area. The CWD shall 
determine if the transportation difficulty or hardship reported by a household warrants 
a waiver of the effice interview and shall document in the case file why a request for a 
waiver was granted or denied. 


When the Interview is Waived 
The CWD has the option of conducting a telephone interview or a home visit for 


those households for whom the effee face-to-face interview is waived. Home visits 
shall be used only if the time of the visit is scheduled in advance with the household. 


(Continued) 


Scheduling Initial Application Interviews 


The CWD shall schedule all interviews as promptly as possible to ensure eligible 
households receive an opportunity to participate within 30 days after the application is 


filed. The special circumstances of the household, including households with 


working members, must be considered to the extent practicable, when interviews are 
scheduled. If a household misses its scheduled interview, the CWD shall send the 


household a sNotice of denial fora mMissed iInterview (NOMI). The CWD shall 
reschedule if the household requests another interview within 30 days of the initial 
application filed. 


-451 The CWD shall not deny a household’s application prior to the 30" day after 
initial application if the household fails to appear for the first scheduled 
interview. A NOMI must be sent to the household reminding the household to 
reschedule their interview prior to the 30" day after application. Only after the 
NOML is sent and the household fails to reschedule, can the CWD send a denial 


notice on the 30" day after application. 





452 If the household requests a second interview during the 30-day application- 
processing period and is determined eligible, the CWD must issue prorated 
benefits from the date of application. 


453 If the household fails to keep its second scheduled interview, a notice of denial 
must be issued no earlier than the 30" day after application. 














HANDBOOK BEGINS HERE 


Example 1: The household applies on March 1 and is scheduled for an 
interview by the CWD on March 5. The household misses the first scheduled 
interview. The household is sent_a NOMI and asked to reschedule their 
interview appointment. They reschedule within 30 days of the application date 
on March 10. The household keeps their March 10 appointment. The case is 
processed for eligibility. If eligible, the case is granted as soon as 
administratively possible and benefits are issued from the date of application. 
If the household is found to be ineligible for benefits, the case is denied on the 
30th day after application. 


Example 2: The household applies on April 5 and is scheduled for an 
interview by the CWD on April 6. The household fails to appear for the first 
scheduled interview. The CWD sends a NOMI as soon as administratively 
possible. The household reschedules a second interview within 30 days of the 
application date, but fails to appear. The CWD must deny the household on the 
30th day following the date of application. 


The NOMI process will not impact the recertification process. 


HANDBOOK ENDS HERE 
4544 Scheduling Recertification Interviews 


(a) As part of the recertification process, the CWD must conduct an-in-effice 
face-to-face interview with a member of the household or its authorized 
representative at least once every 12 months for households certified for 
12 months or less. The requirement for a face-to-face interview once 
every 12 months may be waived in accordance with Sections 63-300.42 
and .43. 


(b) (Continued) 





455 In-office Interviews During the Certification Period 


CWDs may request households to report for an in-office interview during the 
certification period, but may not require it. If a mutually acceptable location 
outside the office cannot be agreed upon by the household and the CWD, the 
interview shall take place in the office. 




















> 





HANDBOOK BEGINS HERE 


For example: the CWD may not require households to report en mass for an 
in-office interview during their certification period to review the household’s 
case files or for any other reason during the certification period. 


HANDBOOK ENDS HERE 


Verification 


(a) 


Verification is the use of third-party information or documentation to establish the 


apcureey of statements on the = SpEH Canon: Prortodetesae eliopbility for 





household's_eligibility. “Verification and dacumerishon are ‘Gols for raking hie 
judgement and recording the decision-making process in the case file. Fhe-heusehold 
ha] e—siven—at—lea Oda om —the—date eaue previde—reauire 





(1) Prior to determining eligibility for applicant households, sufficient information 
concerning the applicant’s situation must be obtained in order for the EW to 
make an informed judgement as to the household’s eligibility. The household 
shall be given at least 10 days from the date of request to provide required 
verification. If the household does not provide the needed information in the 
time allotted, the CWD shall issue an adverse notice of action by the 304 day 
following the application date. 


(2) During the certification period, the CWD may obtain information about 
changes in a household’s circumstances, other than information reported on the 
income report, through a third party or the household that the CWD cannot use 
to clearly determine eligibility and/or benefit amount. The CWD must pursue 
clarification using the following procedure: 


(A) The CWD must issue a Request for Information (RFI) which advises the 


household of the verification it must provide or actions it must take to 
clarify the household’s circumstances. 


(B) The CWD must allow the household at least 10 days to respond or to 
clarify its circumstances either by telephone or by correspondence, as the 


CWD directs. 


(C) If the household does provide sufficient information to clarify its 


circumstances, the CWD must issue a notice of adverse action to 


terminate the household after at least 10 days has been given to the 
household to respond. 

















(b) 


(D) Ifthe household responds to the RFI and provides sufficient information, 
the CWD must act on the new circumstances in accordance with noticing 
procedures for increases or decreases in benefits. 


(Continued) 


Authority Cited: Sections 10554 and 18904, Welfare and Institutions Code. 


Reference: 


Sections 10554, 11023.5, 11348.5, 18904, and 18932, Welfare and Institutions 
Code; 7 Code of Federal Regulations (CFR) 273.2(b)(ii), (c)(2)@) and (ii), 
(c)(3), (c)(S), (2G). (€)(2), (€)3), (HCD G)(C), Gi)(B)), (2), 3), and (C), and 
(11)(h)(1)(i)(D), and proposed (f)(1)(xil) as published in the Federal Register, 
Vol. 59, No. 235 on December 8, 1994, (£)(3), (£)(3)Gi), (H(8), Ch), (h)(1)G)(D), 
and (j)(1); 7 CFR 273.4(a)(2) and (10) and (c)(2); 7 CFR 273.12(c) and (c)(3); 
7 CFR 273.14(b)(3)(), (iii) and (b)(4) and (e); 7 CFR 273.21(h)(2)(iv), (i), and 
G)(3)Git)(B); USDA Food and Nutrition Service Office, Western Region, 
Administrative Notice 84-56, Indexed Policy Memo 84-23; 7 U.S.C.A. 
2020(e)(2); Americans with Disabilities Act (ADA), Public Law (P.L.) 101- 
336, 1990; U.S.D.A., Food and Consumer Services, Administrative Notice No. 
94-22, dated January 7, 1994; Chapter 306, Statutes of 1988, and AB 1371, 
Chapter 306, Statutes of 1995; and Blanco v. Anderson Court Order, United 
States District Court, Eastern District of California, No. CIV-S-93-859 WBS, 


JFM, dated January 3, 1995, and Federal Register, Vol. 66, No. 229, dated 
November 28, 2001. 























Amend Section 63-301 to read: 


63-301 APPLICATION PROCESSING TIME STANDARDS (Continued) 63-301 
3 Denying the Application (Continued) 
.32 If the household has failed to appear for a one scheduled interviews and has made no 


subsequent contact with the CWD to express interest in purse: the apphcauon the 
CWD abet seu he oH Ht 





as possible: The CWD shall lige scuedule if the household feuece another interview 
within 30 days of the initial application date. The CWD must not deny a 
household’s application prior to the 30th day as described in Section 63-300.45(a). 
The CWD _ must pro-rate benefits from the date of application if the household 
schedules a second interview within 30 days of the application date and is found 


eligible as described in Section 63-300.45(b). (Continued) 


34 
NORMALE PROCESSING AND DENYING FHE APPLICATION 

Filineof --Application Action in Second 30 Original — Month — of 
Starts 30-day process Action Day Period Appleation Benefits 
8 paaai | j Bp . i it ii ‘ ara | } ¥. ; £ | | } 

appheation, was formonth ofapplcation 

interviewed, andengeipe@ 

suppled necessary 


10 














e Hi-failsteshewfor denial notice by 30th Hi-must-reapply- Ne- 
twe-scheduled day: 
; : id 
net-contact agency 
e Requestforverifica- Denialnoticeon Casereopened—witheut Ne: 
. : before 30th-d ae . 
¢ ie filed 1H be-effective 30th d : ies : 
‘ q Lanting: ae 
Geation- Paealiead 
HANDBOOK BEGINS HERE 


NORMAL PROCESSING AND DENYING THE APPLICATION 


Filing of Application 
Starts 30 day process 


o HH completed 
application, was 
interviewed, 
supplied necessary 
verification, regis- 
tered for work as 


appropriate. 


Action 


Determine eligibility 
for month of application 
and ongoing 


If eligible certify and 
issue_benefits by 28th 
day. 


One/two_ month certs 
issue NEC/approval. 





Action in Second 30 
Day Period 


Original Month _ of 
Application Benefits 


Eligibility continues Yes, if eligible 





Cee 


(One/two_ month certs 
have reapplied timely 
and were processed.) 
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lo 


lo 


lo 


lo 


4 


HH fails to show for NOMI must be sent to HH must reapply. No. 
first scheduled HH. If HH does not 
interview and does reschedule, denial 
not contact agency notice must be sent 
toreschedule within on 30th day. 
30 days of app. 
HH schedules 2nd Issue prorated benefits Issue benefits. Yes. 
interview within 30 from__date__of _appli- 
days of app. and is cation. 
determined eligible. 
HH fails to show for Denial notice when Case is reopened with- No. 
2nd interview. administratively out a new application 
possible, but not before _if action taken within 
the 30th day of 30 days of denial. HH 
application. loses entitlement to 
benefits for 1st 30 days. 
Request for verifica- | Send denial notice on Case reopened without No. 


tion on day applica- 
tion is filed, HH 


does not provide 
verification. Verifi- 
cation not received 
within 10 days of 
request. 








or before 30th day to 
be effective 30th day 
after application. 


required action taken 
within 60 days of date 
of application. 


HANDBOOK ENDS HERE 


Delayed Actions (Continued) 


42 Delays Caused by the Household 





If by the 30th day of the application processing period, the CWD cannot take further 
action on the application due to the fault of the household, the household shall lose its 
entitlement to benefits for the month of application. The CWD has the option either 
to deny or pend the application and to notify the household of the action taken by 
sending the household a notice of action either denying or pending the application. 
The option chosen by the CWD shall apply to all households within the county. If the 
application is to be denied, the CWD may must send a notice of denial on erbefere 
the 30th day after application for missed interview, or by the 30th day if verification 
has not been received, to be effective on the 30th day. If the application is held 
pending, the CWD shall send the household a notice of pending status on the 30th day 
after application. (Continued) 





44 Delays Beyond 60 Days 


12 














4d 


If the CWD is at fault for not completing the application process by the end of 
the second 30-day period, and the case file is otherwise complete, the CWD 
shall continue to process the original application and any supplemental 
information provided by the household until an eligibility determination is 
made. (Continued) 


(c) 
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. 30 Days After Filing of 
Application 





HANDBOOK BEGINS HERE 


DELAYED ACTIONS 


Action on 30th Day 


Action in Second 30 
Day Period 


Month of Application 
Benefits? 





“HH has not completed 
app OR HH _has_not 
registered for work OR 


HH has _ not supplied 
verification OR HH 


missed lst interview 
and did schedule 2nd 
interview 
a. past 20th day and 
did not supply 
verification/register 
by 30th day 
b. past 30th day 


Verification requested © 


on 2nd thru 20th day: 


HH does not supply 
verification 


CWD_did_not_ offer 
assistance; CWD did 
not give HH at least 10 
days to supply 


verification, requested.* 
HH did schedule 2nd 


interview _within 30 


days of application, but 
CWD_ did not _ follow 


through, 





Denial or _ pending 
notice (option must 
apply to all households 
in county) 


Option to pend 30 days 


from request for 
verification 


Pending Notice 


If verification is 
lacking, option to pend 
30 days from day of 
request for verification. 


HH takes necessary 
action: reopen 
application 


HH takes no action: no 
action by CWD 


HH takes necessary 
action: reopen 
application 


HH takes no action: no 
action by CWD 


CWD _ must take action 


to complete certification 


HH must supply 
verification 


No 


Yes, if eligible 


* Note: 10 days is minimum not maximum period; CWD can deny by the 30th day after 
application was filed if the applicant did not provide requested verification within 10 days 
from the date it was requested. 


HANDBOOK ENDS HERE 














Authority Cited: Sections 10554 and 18904, Welfare and Institutions Code. 


Reference: 


Sections 10554, 18901, and 18904, Welfare and Institutions Code; Section 
11349.1, Government Code; 7 Code of Federal Regulations (CFR) 271.2; 7 
CFR 272.3(c)(1)(ii); 7 CFR 273.2(d)(1), (e)(3). (&)(1)(C), h)(1)@(B) and (D), 
(h)(2)G)(A), ODAGDB), @O OD, ODE). OAGii) and Gv), DG), A) 
and (j)(4)(vi); 7 CFR 273.4; 7 CFR 273.7 and .7(g)(1)G); 7 CFR 273.8(e)(17); 
7 CFR 273.9(d)(7) as published in the Federal Register, Vol. 59, No. 235 on 
December 8, 1994; 7 CFR 273.10(c)(1) and (g)(1)Gi); 7 CFR 274.2; (Court 
Order re Final Partial Settlement Agreement in Jones v. Yeutter (C.D. Cal. Feb. 
1, 1990) [Dock. No. CV-89-0768].); Public Law (P.L.) 102-237, Sections 902 
and 905, as specified in Federal Administrative Notice 92-12, dated January 9, 
1992; USDA, Food and Consumer Service, Administrative Notice 97-105, 
dated August 21, 1997; and P.L. 104-193, Sections 815 and 838 (Personal 
Responsibility and Work Opportunity Reconciliation Act of 1996); Food and 
Consumer Service Waiver dated May 24, 1996; and Federal Food Stamp 
Policy Memos 82-9 dated December 8, 1981, and 88-4 dated November 13, 


1987, and Federal Register, Vol. 66, No. 229, dated November 28, 2001. 
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Amend Section 63-503 to read: 


63-503 . DETERMINING HOUSEHOLD ELIGIBILITY AND 63-503 
BENEFIT LEVELS (Continued) 


4 Households With Special Circumstances (Continued) 


49 Households with Sponsored Noncitizens (Continued) 


492 The following noncitizens are exempt from provisions for sponsored 
noncitizens: (Continued) 


(d) 


An indigent noncitizen as determined by+the-CWD to have income that 
does not exceed 130 percent of the poverty guideline for the household 


size. 


(1) Ifa determination is made by an-agerney the CWD that an indigent 
eri noncitizen’s s it ee ete over neers Meee 





income as described | in Secions 63- 102(D(11) aud 63- 503 492(d) 
does not exceed 130 percent of the poverty guideline for the 
household size, deemed income and resources from the sponsor or 
the sponsor’s spouse is not attributed to the sponsored noncitizen. 


(+A) In these cases, the amount of income and resources of the 
sponsored _noncitizen plus any income and resources the 
sponsor and/or the sponsor’s spouse and/or others thats 
attributed actually give to the sponsored noncitizen shall net 
exceed—the—amount—actualsprevided be considered _the 
income and resources of the sponsored noncitizen. 


(#B) This exception applies for a period beginning on the date of 
such indigency determination and ending 12 months from 
that date. The 12-month exception period is renewable for 
additional 12-month periods. 


(C) The CWD must notify the Attorney General at least annually 
of each indigency determination, including the names of the 
sponsor and the sponsored noncitizen involved. 


(D) The CWD must inform the sponsored noncitizen either orally 
or in writing, of the requirement to notify the Attorne 


General of the indigent determination. The sponsor shall 
also be notified if administratively possible. 
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Authority Cited: 


Reference: 





(e) (Continued) 


Sections 10554 and 18904, Welfare and Institutions Code. 


Sections 10554 and 18904, Welfare and Institutions Code; 7 Code of Federal 
Regulations (CFR) 271.2; 7 CFR 272.3(c)(1)(@i); 7 CFR 273.1(b)(2)(iii), 
(c)(3)(i), (ii) and (e)(1)() as published in the Federal Register, Volume 59, No. 
110 on June 9, 1994; 7 CFR 273.2()(4); 7 CFR 273.4(c)(2), (c)(2)(), 
(c)(2)G)(A), (©)(2)Giv), (©)(2)(v), (©)(3)(v), and (e)(1) and (2); 7 CFR 
273.9(b)(1)Gi) and (b)(2)(ii); 7 CFR 273.10; 7 CFR 273.10(a)(1)(ii)(B); 7 
CFR 273.10(c)(2)(iii), (c)(3)(ii), proposed amended 7 CFR 273.10(d) as 
published in the Federal Register, Vol. 59, No. 235 on December 8, 1994; 
(d)(1)@), (d)(2), (d)(3), (d)(4), and proposed (d)(8) as published in the Federal 
Register, Vol. 59, No. 235 on December 8, 1994, and proposed amended 7 
CFR 273.10(e)(1)(i)(E-H) as published in the Federal Register, Vol. 59, No. 
235 on December 8, 1994; 7 CFR 273.11(a)(1)G) through (111), (a)(2)Q), (b)(1), 
(b)(1)G@) and (ii), (¢), (CM), ()2)Gi), (©)(3)Gi), (C1), and (e)(1); 7 CFR 
273.12(c)(3)(iv); 7 CFR 273.21(f)(2)Gi), ii), (Gv), and (Vv), (g)@), 
(j)(1)(vii)(B), and (S); (Court Order re Final Partial Settlement Agreement in 
Jones v. Yeutter (C.D. Cal. Feb. 1, 1990) F. Supp. ; Waiver Letter 
WFS-100:FS-10-6-CA, dated October 2, 1990, U.S.D.A., Food and Consumer 
Services; Administrative Notice No. 89-12, No. 92-23, dated February 20, 
1992, No. 94-39, and No. 94-65; Public Law (P.L.) 100-435, Section 351, and 
P.L. 101-624, Section 1717; [7 United States Code (U.S.C.) 2012, 2014(e), and 
2017(c)(2)(B)]; 7 U.S.C. 2015(d)(1); 8 U.S.C. 1631, P.L. 104-193, Sections 
115, 815, 821, 827 and 829 (Personal Responsibility and Work Opportunity 
Reconciliation Act of 1996); aad Federal Food Stamp Policy Memos 82-9 
dated December 8, 1981, and 88-4 dated November 13, 1987, and Federal 


Register, Vol. 66, No. 229, dated November 28, 2001. 
































NOTICE OF DENIAL yee ere ee 
OR PENDING STATUS ee 
Case 
Name 
Number : 
Worker 
Name aS A 2 ce 
Number : 
t Telephone: 
Address : 
— Questions? Ask your Worker. 

State Hearing: If you think this action is wrong, you can 
ask for a hearing. The back of this page 
tells how. Your benefits may not be 
changed if you ask for a hearing before 

be _| this action takes place. 


DENIAL: 
[] Your household's application for Food Stamps has been 
denied because: , 


C1 If you do the following by, your 
application will be reopened. 


If you don’t do this by this date you will have to reapply if you want 
to get food stamps. 


L) We asked you for the above information when you applied for 


food stamps. You did not give us the information within ten 
(10) days of the day it was requested. You must give us the 
information by (30 days after date of 
application) or your application will be denied and you will not 
get another notice. 


[] Your household cannot get food stamps until 


because of the reason your application 
was denied. You may reapply then. 


(J Ifyou get cash aid, you may be able to get food stamps. If you 


do not get a Food Stamp notice within 15 days after your cash 
aid is approved, contact your cash aid worker about food 
stamps. 





Rules: These rules apply: 


You may review them at your welfare office. 





BACK BENEFITS: 
QO Your application/request for back ee stamp benefits dated 
was denied because: 


CJ Your application/request for back Food Stamp benefits dated 


was denied because it was filed in the wrong 
county. You must ask for those benefits from the county where 
_you were denied or received benefits. 


PENDING STATUS: 
C] Your application is pending. 


L} You have done what you need to do. We are still working 
on your case and you will hear from us soon. 


L] We asked you for the following information when you 


- applied for food stamps. You did not give us the 
information within ten (10) days of the day it was 
requested. You must give us the information 
by or your application will 
be denied and you will not get another notice. If you still, 
want food stamps, you will have to reapply. 


If you give us the things listed here by the date above, your 
application will be reopened. 


ess 
DFA 377.14 (3/02) RECOMMENDED FORM : 

















STATE OF CALIFORNIA — HEALTH AND HUMAN SERVICES AGENCY j CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 


REQUEST FOR INFORMATION 


If you have any questions or want more information, 
please contact your worker. 


Case Name 
Case Number : 
District 

Worker 

Phone 3 
Date of Notice : 


IN ORDER TO DETERMINE YOUR CONTINUED ELIGIBILITY FOR FOOD STAMP BENEFITS, WE NEED THE > 


FOLLOWING INFORMATION FROM YOU BY 


PLEASE: 
L] CALL US TO GIVE US THIS INFORMATION 


L] MAIL THIS INFORMATION TO US 


IF YOU DO NOT GIVE US THIS INFORMATION BY THE ABOVE DATE, YOU WILL GET A NOTICE OF ACTION TO STOP 
YOUR FOOD STAMP BENEFITS. 





RULES: These rules apply: MPP 63-300.5 


You may review them at your welfare office 


DFA 387 (3/02) REQUIRED FORM - SUBSTITUTE PERMITTED 

















. STATE OF CALIFORNIA ~ HEALTH AND HUMAN SERVICES AGENCY ; 


NOTICE OF MISSED INTERVIEW 
If you have any questions or want more information, 
please contact your worker. a 


YOU WERE SCHEDULED FOR AN INTERVIEW ON 


THIS APPOINTMENT. 


"YOU MUST GET IN TOUCH WITH US BY 


CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 


Case Name 
Case Number : 
District 

Worker 

Phone 

Date of Notice : 


, BUT YOU DID NOT KEEP 


TO SCHEDULE ANOTHER INTERVIEW. 


YOU MUST BE INTERVIEWED IN ORDER FOR US TO DETERMINE YOUR ELIGIBILITY FOR FOOD STAMP 
BENEFITS. IF YOU FAILTO COMPLETE AN INTERVIEW, YOU WILL NOT BE ABLE TO GET FOOD STAMP BENEFITS. 





RULES: These rules apply: MPP 63-300.4 


You may review them at’ your welfare office 


_ DFA 388 (3/02) REQUIRED FORM - SUBSTITUTE PERMITTED 
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STATE*OF CALIFORNIA-OFFICE OF ADMINISTRATIVE LAW (See instructions on ORIG Ade» 
NOTICE PUBLICATION/REGULATIONS SUBMISSION 


reverse) 
FILED 






STD. 400 (REV. °4-99) 






NUMBERS | Z- (02-0219 OLE in the office of the Secretary of State 






of the State of California 


For use by Office of Administrative Law (OAL) only 


FEB 28 2002 





De 





uty Secretary of State 





NOTICE REGULATIONS 
AGENCY WITH RULEMAKING AUTHORITY 











AGENCY FILE NUMBER (If any) 








A. PUBLICATION OF NOTICE (Complete for publication in Notice Register) 


1. SUBJECT OF NOTICE TITLE(S) FIRST SECTION AFFECTED 











2. REQUESTED PUBLICATION DATE 











TELEPHONE NUMBER 


(_) 


NOTICE REGISTER NUMBER 


3. NOTICE TYPE 
[| Notice re Proposed CJ 

Requlatory Action Other 
OAL USE | ACTION ON PROPOSED NOTICE 


Approved as Approved as Disapproved/ 
Submitted Modified Withdrawn 


B. SUBMISSION OF REGULATIONS (Complete when submitting regulations) 


FAX NUMBER (Optional) 


L 


PUBLICATION DATE 





4. AGENCY CONTACT PERSON 









































Ta. SUBJECT OF REGULATION(S) 1b. ALL PREVIOUS RELATED OAL REGULATORY ACTION NUMBER(S) 
CalWORKs 60-Month Time Limit Procedures 


2. SPECIFY CALIFORNIA CODE OF REGULATIONS TITLE(S) AND SECTION(S (Including ee 26, if toxics-related) 




















ADOPT 
SECTION(S) AFFECTED 
(List all section number(s) ANEND | ie > an ey ee =) 
a SEE AITACHED 
TITLE(S) REPEAL 
MPP Division 40 
3. TYPE OF FILING 
j Resubmittal of disapproved or with- Emergency (Gov. Emarionor Readiot Resubmittal of disapproved or 

a Regular Rulemaking C drawn nonemergency filing v] Code § 14346.1(0) ‘Gon Coe 5 sa (ny) [| withdrawn emergency filing 


(Gov. Code, § 11346) (Gov. Code, §§ 11349.3, 11349.4) (Gov. Code, § 11346.1) 


Certificate of Compliance: The agency officer named below certifies that this agency complied with the provisions of 
Government Code §§ 11346.2 - 11346.9 prior to, or within 120 days of, the effective date of the regulations listed above. 


; Changes Without Regulatory Effect ; 
[_] Print only LJ (Cal. Code Regs., title 1, § 100) [_] Other (specity) 


4. ALL BEGINNING AND ENDING DATES OF AVAILABILITY OF MODIFIED REGULATIONS AND/OR MATERIAL ADDED TO THE RULEMAKING FILE (Cal. Code Regs. title 1, §§ 44 and 45) 














5. EFFECTIVE DATE OF REGULATORY CHANGES (Gov. Code, §§ 11343.4, 11346.1(d)) 


Effective 30th day after Effective on filing with Effective February 28. 2002 
filing with Secretary of State Secretary of State other (Specify) : 
6. CHECK IF THESE REGULATIONS REQUIRE NOTICE TO, OR REVIEW, CONSULTATION, APPROVAL OR CONCURRENCE BY, ANOTHER AGENCY OR ENTITY 


D f Fi a 
L] (ea See aS Pe ey [ ] Fair Political Practices Commission [ | State Fire Marshal 








[| Other (Specify) 
7. CONTACT PERSON TELEPHONE NUMBER FAX NUMBER (Optional) E-MAIL ADDRESS (Optional) 


Anthony Velasquez, Chief, ORD (916) 657-2586 (91€) 654-3286 Tony. Velasquez @cdss.ca.gov 





| certify that the attached copy of the regulation(s) is a true and correct copy of the regulation(s) identified on this form, 
Pe t the information specified on this form is true and correct, and that | am the head of the agency taking this action, or 
nee ofthe head of the agency, and am authorized to make this certification. 


a Ah i OR DESIGNEE ar | y 2. 


i NAME AND TITLE SIGNATORY 











Rita Saenz, Director, California Department of Social Services 























Adopt: 40-107.141, 40-107.142, 40-107.143, 40-107.15, 40-107.151, 40-107.152, 42- 
302.114, 42-302.114(a)-(c), 42-302.21(h)(1), 42-302.3, 44-133.8, 82-833 


Amend: 40-107.14, 40-107.16, 40-107.17, 40-107.18, 40-107.19, 42-301.2, 44-133.51, 
82-832 














Amend Section 40-107 to read: 


40-107 


‘I 


COUNTY RESPONSIBILITY 40-107 


Assisting the Applicant (Continued) 


14 


At the time an individual applies for aid or at the time a recipient’s eligibility for 
aid is determined, the CWD shall provide the individual, in writing and orally as 
necessary, a description of the 60-month time limit requirements, including the 
exemptions from the time limit, as provided in Sections 42-302.11 and 42-302.21 
and the process by which recipients can claim the exemptions-,_as_provided_ in 
MPP Section 42-302.3. In addition, counties are required to provide information 


on the number of months an applicant, recipient, or former recipient received aid 
as follows: 


.141 The applicant shall be informed, by notice of action, at the time that 
eligibility for aid is authorized, of the cumulative number of countable 
months that the recipient has received aid, the specific months that were 
exempt from the 60-month time limit and the remaining number of months 
that the recipient may be eligible to receive aid. 


.142 The recipient shall be informed, by a notice of action, at redetermination 
of aid, and at the 54" and 58" countable months on aid. The notice shall 
include: 





(a) The number of months the recipient received aid as reported on the 
most recent notice of action 





e 


The cumulative number of countable months that the recipient 


received aid and the specific exempt months since the Jast notice of 
action, 


(c) The remaining number of months that the recipient may be eligible 
to receive aid. (See MPP Section 42-302.2 for definition of 
countable months.) 


.143 Upon request for time limit information, a current or former recipient shall 
be informed, in writing, within 30 calendar days from the date of receipt 
of the request. The notice shall include: 


(a) The cumulative number of countable months that the recipient 
received aid 





(b) The specific months that _were exempt from the 60-month time 
limit since the most recent notification (pursuant to MPP Sections 
40-107.141 and 40-107.142), 




















(c) The remaining number of months that the recipient may be eligible 


to receive aid. 


.15 | When a former CalWORKs recipient applies for aid in another state and the other 
state requests information on the number of months of assistance provided by 
Temporary Assistance for Needy Families (TANF) funds, the county where the 
aid was last received shall promptly respond to the other state’s request in writing. 


151 


£152 


The county shall also send a notice of action to the former CalWORKs 
recipient at her/his new address in the other state. The notice of action 
shall include information on the number of months of TANF-funded 


assistance that was provided to the other state. 


HANDBOOK BEGINS HERE 


Months of assistance provided by TANF funds shall be reported to the 
other state. Assistance provided by the California state-only programs, the 
Separate State Program for Two-Parent Families and the Segregated State 
Program for Legal Immigrants is not subject to the Federal TANF 60- 
month time limit. Individuals who received aid provided by the state-only 
programs do not accrue months of assistance toward the federal TANF 60- 


month time limit and therefore, the months of aid shall not be reported to 
the other state. 


HANDBOOK ENDS HERE 


.156 (Continued) 


.167 (Continued) 


178 (Continued) 


.189 (Continued) 


Authority cited: 


Reference: 


Sections 10553, 10554 and 10604 Welfare and Institutions Code. 


Sections 10613, 11209, 11268, 11324.8(a) and (f)(1), AB 312, Chapter 
1568, Statutes of 1990, 11454(b) and (e), 11495.1, 11500(b), 11502(b), 
and 11511(a), Welfare and Institutions Code; 42 USC Sections 608(a)(7), 
682(c)(2), (3), (4) and (5); 45 CFR 205.42(d)(2)(v)(A) and (B) as printed 
in Federal Register, Vol. 57, No. 198, Tuesday, October 13, 1992, page 
46808; 45 CFR 205.52(a)(1) and (2); 45 CFR 205.55; 45 CFR 250.20; 45 











| 


CFR 250.40(a), (b), (c)(1) and (2); 45 CFR 255.1; 45 CFR 256.1(b), and 
California Department of Health Services Manual Letter 77-1. 








Amend Section 42-301 to read: 


42-301 GENERAL TIME LIMIT REQUIREMENTS FOR ADULTS 42-301 
(Continued) 
A, Ineligible Due to Time Limits Persens Adults who are ineligible for aid based on 


the +t8-and—24- menth—time—tnit—provisions, 
speeHiedin-Sections 42-710 and 49 71194. and/or 
the 60-month time limit provisions, specified in 
Section 42-302, shall be removed from the AU. See 
MPP Sections 44-133.8 and 82-833.1 for additional 


regulations pertaining to timed-out adults. 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code. 


Reference: Sections 11450 and 11454(a), (b) and (c), Welfare and Institutions Code. 











Amend Section 42-302 to read: 


42-302 60-MONTH TIME LIMIT REQUIREMENTS FOR ADULTS 42-302 


l 60-Month Time Limit (Continued) 
11 Exceptions (Continued) 


.114 Unable to Maintain 
Employment or 


Participate 
(a) 
(1) 
(A) 
Q) 


Upon reaching the 60-month time limit, the 
county determines that Fthe individual is not able to 


maintain employment or to participate in welfare- 


to-work activities, as—determined—by_the—county; 


based on the a current assessment of the individual 
as specified in MPP Section 42-302.114(b), and the 
county’s finding that the individual has a history of 
participation and full cooperation in welfare-to- 
work activities. 


The county’s determination that the individual has a 
history of participation and full cooperation in 


welfare-to-work activities shall be based on either 
of the following criteria that may apply: 


The recipient_has not failed to meet_satisfactory 
participation, attendance, and progress 
requirements, without good cause, as evidenced by 
the absence of an instance or instances of 
noncompliance that resulted in a welfare-to-work 
financial sanction during the time an individual was 
a mandatory welfare-to-work participant. 


For purposes of this section, a sanction received 


while the individual was a volunteer in the 


CalWORKs welfare-to-work program pursuant _to 
MPP Sections 42-712.51 or 42-712.52, or an aid 


recipient in another state shall not be considered a 


welfare-to-work sanction. 





The recipient has an instance or instances of 
noncompliance that resulted in a welfare-to-work 
sanction or sanctions; however, the individual has 
also maintained to the best_of his/her ability, a 
sustained period or periods of welfare-to-work 
participation despite the presence of a significant 
impairment _or combination of impairments, as 
determined pursuant to MPP Sections 42-711.56, 
42-711.57, 42-711.58, or 42-712.442, including 

















(A) 


domestic abuse, as determined pursuant _to MPP 
Section 42-715. 


For purposes of this section, six months, or two or 
more periods of welfare-to-work participation 
Within a consecutive 24-month period, including 
participation in orientation/appraisal, job search, 
assessment/evaluations, and post-assessment 
activities, that equal six-months or more shall be 
considered a sustained period. 


For purposes of this section, a significant 
impairment is one that does not meet the welfare-to- 
work exemption or waiver requirements in MPP 
Sections 42-712 or 42-715, respectively, but 
nevertheless limits an individual’s ability to perform 
the physical and/or mental functions necessary to 


maintain employment or participate in welfare-to- 
work activities. 


Upon the county’s determination that the individual 
has a history of participation and full cooperation in 
welfare-to-work, the county shall assess the 
individual’s current ability to maintain employment 
or participate in welfare-to-work activities. 


For purposes of this section, an individual who is 
fully participating in her/his welfare-to-work 
assignment upon reaching the 60-month time limit 
Shall _be considered capable of work unless the 
individual’s required hours of participation or 
welfare-to-work activity have been modified in 
accordance with MPP Section 42-302.114(b)(2)(C). 


The county’s determination that an individual is 
incapable of maintaining employment __or 
participating in welfare-to-work activities shall be 


based upon, but not limited to, one of the following 
criteria: 


The individual has a documented _impairment_or 
combination of impairments, as specified in MPP 
Section 42-302.114(a)(2), that the county has 
determined severely limits the individual’s ability to 
successfully maintain employment or participate in 


welfare-to-work activities for 20 or more hours per 
week. 

















The individual has _a documented impairment_or 
combination of impairments, as specified in MPP 
Section 42-302.114(a)(2), or_has been_a victim of 
domestic abuse for whom the county has waived 
work requirements, pursuant to MPP Section 42- 
715, that has resulted in a failure or repeated failure 
to participate or progress in her/his welfare-to-work 
activity. 


In accordance with MPP Section 42-302.114(a)(2), 
the individual has_a documented impairment and 
has maintained her/his participation in welfare-to- 
work activities only through a __ significant 
modification of the hours of participation 
requirement and/or welfare-to-work activities. 


The individual has _a documented impairment or 
combination of impairments, as specified in MPP 
Section 42-302.114(a)(2), and local labor market 
conditions limit the availability of employers that 
could reasonably accommodate the individual’s 
physical and/or mental limitations. 


Individuals that are determined to be incapable of 
maintaining employment shall have their condition 
reviewed at least once every 12 months, unless the 
disabling condition or conditions is expected _to 
improve at an earlier date. For individuals with a 
learning impairment, the county shall review the 
individual’s ability to cope with his/her impairment 
and shall not require a reevaluation of the learning 


impairment, which was documented pursuant _to 
MPP Section 42-711.58. (Continued) 


2 Counting the 60-Month Limit (Continued) 


A Exempt Months (Continued) 


(h) Living in Indian Country (Continued) 


(1) 


Counties shall obtain the required information on 


unemployment rates through the governing body of 
each tribal land. (Continued) 














Requesting Exemptions/Exceptions_A recipient _can_ request_an_exemption/exception 


Exemption/ Exception 
Request Form 


(a) 


Exemption/Exception 
Determination 


verbally or in writing. When a recipient states that 
s/he meets a condition that qualifies as an 
exemption or exception to the 60-month time limit, 
as_ specified in MPP Sections 42-302.21 and 42- 
302.11, the county shall document the request_and 
provide the recipient with an exemption/exception 
request form. 


The form to request an exemption or exception 
shall include, but is not limited to, the following: 


A description of the exemptions to the CalWORKs 
18- or 24-month time limit, provided_in MPP 
Section 42-712, the 60-month time limit, provided 
in MPP Section 42-302.21, and a description of the 


60-month time limit exceptions, provided in MPP 
Section 42-302.11. ; 


A statement that the individual may need to provide 
documentation to substantiate some 


exemptions/exceptions. 


A statement that exemptions for aid reimbursed by 
child support collected, grant amounts of $10 or 
less, and receiving only supportive services do not 
require a formal request. 


A statement that the individual will be informed, in 


writing, whether the exemption/exception is ¢ ranted 
or not and the reason. 





A statement that the individual may request a State 
hearing to appeal a denial of an 
exemption/exception request. 


The county shall inform the individual, in writing, 

of the exemption/exception determination within 15 
calendar days from the date of receipt of a verbal or 
written request for an exemption/exception. The 
specified time limit may be exceeded in situations 
where completion of the determination is delayed 
because of circumstances beyond the control of the 
county, in which instances the case record must 


specify the cause for delay. These instances 
include: 














Authority cited: 


Reference: 


(b) 


Documentation of 
Exemption/Exception 


Determination Notice 





Inability on the part of the recipient to provide the 
necessary Verification. 


Delay on the part of an examining physician to 
provide the necessary information. 


The county shall first research all available and 
relevant case records before requesting additional 
verification from the recipient. 


The notice of action approving or denying a request 
for an exemption or exception shall include, but is 
not limited to, the following: 


Notification that a month of aid is or is not exempt 
from_the CalWORKs 60-month time limit based 
upon the criteria for exempt months provided in 
Section 42-302.21 and the reason the exemption is 
granted or denied; or 


Notification that the individual is or is not eligible 

to_receive assistance beyond the 60-month time 
limit based upon the criteria for exceptions to the 
60-month time limit provided in MPP Section 42- 


302.11, and the reason the exception is granted or 
denied; and 





Notification of hearing rights. 


Sections 10553, 10554, and 11369, Welfare and Institutions Code. 


Sections 11266.5, 11454, 11454(e) and (e)(5), 11454.5, 11454.5(b) and 
(b)(4) and (5), and 11495.1, Welfare and Institutions Code, and 42 U.S.C. 


608(a)(7)(A), (B) and (D). 














Amend Section 44-133 to read: 


44-133 


1 





loo 








| 81 


TREATMENT OF INCOME -- CALWORKS 44-133 
(Continued) 


5 Income and Needs in Cases in Which a Person is Excluded 


The income of a parent is considered when that parent is living in the home but is 
excluded from the AU. A parent's needs shall only be considered if he/she has 
income unless the parent is an ineligible alien parent as specified in Section 
44-133.521. This section does not apply to parents excluded for the following 
reasons: a) a sanction; b) being a recipient of another aid program; or c) being a 
member of a different AU. See MPP Section 44-133.8 for treatment_of income 
and needs of timed-out adults. Parents whose needs and income are considered 
include, but are not limited to: (Continued) 


Income and Needs of Timed-Out Adults. 


Income and needs of adults living in the home who have been removed from the AU due 
to exceeding the 60-month CalWORKs time limits shall be treated as follows: 


Parents otherwise required to be in the AU. Net non-exempt income of timed-out 
parents who are otherwise required to be in the AU and living in the home shall 
be considered available to the AU. The needs of these parents shall not be 
considered when calculating the grant for the aided AU members. 


Non-parent caretaker relatives. Timed-out non-parent caretaker relatives living in 
the home are no longer eligible to be optional AU members, and their income and 
needs shall not be considered when calculating the grant for the aided AU 
members. 


Stepparents not required to be in the AU. Timed-out stepparents not required to 
be in the AU_and living in the home are no longer eligible to be optional AU 
members, and their net non-exempt income and needs shall be treated _in 
accordance with the provisions of MPP Sections 44-133.51 and 44-133.511. 


See MPP Sections 42-301 and 82.833.1 for regulations regarding timed-out 
adults. For timed-out adults whose income must be considered in the AU’s grant 


computation, net nonexempt income shall be determined as specified at MPP 
Section 44-113.2. : 


10 











Authority cited: 


Reference: 


Sections 10553, 10554, 10604, and 11369, Welfare and Institutions Code. 


Sections 10063, 10553, 10554, 10604, 11008.14, 11254, 11320.15, 11450, 
11452, 11453, 11486, 18937, 18940, and 11371, Welfare and Institutions 
Code; 45 CFR 205.50(a)(1)(@)(A); 45 CFR 233.20(a)(1)(i); 45 CFR 
233.20(a)(3)Gi)(C), (a)(3)(vi)(B), (a)(3)(xiv), (a)(3)(xiv)(B), and (xviii); 
45 CFR 233.50(A)(c); and 45 CFR 233.90(c)(2)(i); Family Support 
Administration Action Transmittal 91-15 (FSA-AT-91-15), dated April 
23, 1991; and Omnibus Budget Reconciliation Act (OBRA) of 1990; U.S. 
Department of Health and Human Services Federal Action Transmittal 
No. FSA-AT-91-4 dated February 25, 1991; Simpson v. Hegstrom, 873 
F.2d 1294 (1989); Ortega v. Anderson, Case No. 746632-0 (Alameda 
Superior Court) July 11, 1995; and Federal Register, Vol. 58, No. 182, 
pages 49218 - 20, dated September 22, 1993; 8 U.S.C. 1631; and 42 
U.S.C. 602(a)(39). 





11 























Amend Section 82-832 to read: 


82-832 EXCLUDED PERSONS 82-832 
(Continued) 


.132 (Continued) 


Authority cited: 


Reference: 


(Continued) 
(Continued) © 
(Continued) 
(Continued) 
(Continued) 
(Continued) 


(Continued) 


Sections 10553, 10554, 10604, 11270, and 11369, Welfare and Institutions 
Code. 


8 CFR 213a. and 299; 45 CFR 205.42(d)(2)(v)(A) and (B), as printed in 
Federal Register, Vol. 57, No. 198, Tuesday, October 13, 1992, page 
46808, 45 CFR 205.52, 45 CFR 206.10(a)(5)(j), 45 CFR 232.12(d), 45 
CFR 233.10(a)(1)@), (a)(1)(i)(B), and (a)(3), 45 CFR 233.20(a)(1)G@), 
(a)(3)(4i)(C) and (F), and (a)(3)(ix), 45 CFR 233.50, 45 CFR 233.51, 45 
CFR 233.90(c), (c)(1), and (c)(2)(iv), 45 CFR 233.100(a)(5)(i), 45 CFR 
233.106, 45 CFR 240.22, and 45 CFR 250.34(a) and (c), and (c)(2); and 
Sections 11008.13, 11104, 11157, 11201(b), 11203, 11251.3, 11263.5, 
11268, 11270, 11315, 11320.6(e), 11327.5(c), 11406.5, 11450, 11454, 
11454.5, 11477, 11477.02, 11486, and 11486.5, Welfare and Institutions 
Code; and the Personal Responsibility and Work Opportunity 
Reconciliation Act (PRWORA) of 1996, Section 115. 


12 

















Adopt Section 82-833 to read: 


82-833 TIMED-OUT ADULTS 82-833 





rae A timed-out adult is an adult who has been removed from the AU due to exceeding the 


60-month CalWORKs time limit specified in MPP Section 42-301. See MPP Section 
44-133.8 for treatment of income and needs of timed-out adults. 


Authority cited: 


Reference: 


Sections 10553, 10554, 11270. and 11369, Welfare and Institutions Code. 





45 CER 205.42(d)(2)(v)(A) and (B), as printed in Federal Register, Vol. 
57, No. 198, Tuesday, October 13, 1992, page 46808, 45 CFR 205.52, 45 
CFR _206.10(a)(5)(i), 45 CFR 232.12(d), 45 CFR 233.10(a)(1)(i), 
(a)¢1)(i)(B), and (a)(3), 45 CFR 233.20(a)(1)(@), (a)(3)Gi)(C) and (F), and 
a)(3)(ix), 45 CFR 233.50, 45 CFR 233.51, 45 CFR 233.90(c), (c)(1), and 
(c)(2)(iv), 45 CFR 233.100(a)(5)(i), 45 CFR 233.106, 45 CFR 240.22, 
and 45 CFR 250.34(a) and (c), and (c)(2); and Sections 11008.13, 11104, 
11157, 11201(b), 11203, 11251.3, 11263.5, 11268, 11270, 11315, 
11320.6(e), 11327.5(c), 11406.5, 11450, 11454, 11454.5, 11477, 
11477.02, 11486, and 11486.5, Welfare and Institutions Code: and the 
Personal Responsibility and Work Opportunity Reconciliation Act 
(PRWORA) of 1996, Section 115. 
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A. PUBLICATION OF NOTICE (Complete for publication in Notice Register) 


1. SUBJECT OF NOTICE | TITLE(S) FIRST SECTION AFFECTED 2. REQUESTED PUBLICATION DATE 


4. AGENCY CONTACT PERSON 




















3. NOTICE TYPE TELEPHONE NUMBER 





FAX NUMBER (Optional) 










































Notice re Proposed 
Requlatory Action Other (_) (_) 
OAL USE | ACTION ON PROPOSED NOTICE NOTICE REGISTER NUMBER PUBLICATION DATE 


Approved as Approved as Disapproved/ 
Submitted Modified Withdrawn 


B. SUBMISSION OF REGULATIONS (Complete when submitting regulations) 















Ta. SUBJECT OF REGULATION(S) 1b. ALL PREVIOUS RELATED OAL REGULATORY ACTION NUMBER(S) 
California Food Assistance Program 


2. SPECIFY CALIFORNIA CODE OF REGULATIONS TITLE(S) AND SECTION(S) (/ncluding title 26, if toxics-relatec!) 














ADOPT 
SECTION(S) AFFECTED 
(List all section number(s) STEN 
individually) 63-403 
TITLE(S) REPEAL 
MPP 
3. TYPE OF FILING 
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Regular Rulemaking C] drawn nonemergency filing Co We, § we 41 ()) [| (Gov. Go Hd 511 me, s(h) [| withdrawn emergency filing 


(Gov. Code, § 11346) (Gov. Code, §§ 11349.3, 11349.4) 


C] Certificate of Compliance: The agency officer named below certifies that this agency complied with the provisions of 
Government Code §§ 11346.2 - 11346.9 prior to, or within 120 days of, the effective date of the regulations listed above. 


- Changes Without Regulatory Effect : 
L] Print Only LL (Cal. Code Regs., title 1, § 100) L | Other (specify) 


4. ALL BEGINNING AND ENDING DATES OF AVAILABILITY OF MODIFIED REGULATIONS AND/OR MATERIAL ADDED TO THE RULEMAKING FILE (Cal. Code Regs. title 1, §§ 44 and 45) 


(Gov. Code, § 11346.1) 
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| certify that the attached copy of the regulation(s) is a true and correct copy of the regulation(s) identified on this form, 
t the information specified on this form is true and correct, and that | am the head of the agency taking this action, or 
esigneevof the head of the agency, and am authorized to make this certification. 


GENGY HEAD OR DESIGNEE DATE 
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Rita Saenz, Director 


























Amend Section 63-403 to read: 


63-403 CALIFORNIA FOOD ASSISTANCE PROGRAM (CFAP) 63-403 


.l Noncitizen Eligibility 


Certain legal noncitizens of the United States (U.S.) shall be eligible for CFAP if they were 

are not eligible for federal Food 
Stamp (FS) benefits, based solely on their dmanieration status under the Personal 
Aerie and a Wor eee Reconciliation Act of Le Ne ONE Re 





September 30-2000. ioe presence can be veined toch INS a aah fk e. 
Systematic Alien Verification for Entitlements (SAVE) System]. Legal Nroncitizens whe 


are-not-elisible whose time limit has expired for the federal program but would otherwise 
remain eligible for federal benefits are eligible for CFAP. iftheyare-one-of the folowing: 












































Application of Existing Regulations (Continued) 


CFAP work requirements are provided in Section 63-411. 


Combined Households (Continued) 














Authority Cited: Sections 10553, 10554, and 18904, Welfare and Institutions Code. 


Reference: Sections 11320.3, 11495.12 and 18930 through 18934, Welfare and 


Institutions Code; Sections 18930, 18930(b)(4) (as amended by AB 429, 
Chapter 111, Statutes of 2001), 18930.5 and 18932, Welfare and Institutions 


Code (as amended by AB 1111, Chapter 147, Statutes of 1999); 7 CFR 273.4; 
Federal Register, Vol. 61, No. 202 dated 10/17/96; Federal Register, Vol. 52, 
No. 103, dated May 29, 1987; and USDA, Food and Consumer Service, 
Administrative Notice 97-105, dated August 21, 1997. 
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AGENCY WITH RULEMAKING AUTHORITY 
California Department of Social Services 








A. PUBLICATION OF NOTICE (Complete for publication in Notice Register) 


1, SUBJECT OF NOTICE TITLE(S) FIRST SECTION AFFECTED | 2. REQUESTED PUBLICATION DATE 



















FAX NUMBER (Optional) 


(_) 


PUBLICATION DATE 


TEL PO] 


TELEPHONE NUMBER 


(_) 


3. aa es ua ” 
lotice re Propos 
Regulatory Action [| Other 
0. AL USE ACTION ON PROPOSED NOTICE NOTICE REGISTER NUMBER 
Approved as Approved as Disapproved/ 


Submitted Modified Withdrawn OL FHA. 3 


B. SUBMISSION OF REGULATIONS (Complete when submitting regulations) 


ja. SUBJECT OF REGULATION(S) 1b. ALL PREVIOUS RELATED OAL REGULATORY ACTION NUMBER(S) 
Admission to an ARF/RCFE by APS 01-1015-03E 


2. SPECIFY CALIFORNIA CODE OF REGULATIONS TITLE(S) AND SECTION(S) (Including title 26, if toxics-related) 
ADOPT 


SECTION(S) AFFECTED | 9598] and 87593 
(List all section number(s) oan 





4. AGENCY CONTACT PERSON 















































ee AMEND 
imahaeweny) 85001 and 87101 
TITLE(S) ~ REPEAL - . 
Title 22 and MPP 





3. TYPE OF FILING 





Resubmittal of disapproved or with- ereiseney 1050 Evhergeny Readont ~~ Resubmittal of disapproved or 
ae Pere — nonemergency filing ; withdrawn emergency filing 


v] cent of Compliance: The ot amaae mane’ below certifies that this agency complied with the provisions of 
Government Code §§ 11346.2 - 11346.9 prior to, or within 120 days of, the effective date of the regulations listed above. 


Changes Without Regulatory Effect 
LJ Print Only L] (Cal. Code Regs., title 1, § 100) [| Other (specify) 


4. ALL BEGINNING AND ENDING DATES OF AVAILABILITY OF MODIFIED REGULATIONS AND/OR MATERIAL ADDED TO THE RULEMAKING FILE (Cal. Code Regs. title 1, 64 44 and 4£) 


N/A 


5. EFFECTIVE DATE OF REGULATORY CHANGES (Gov. Code, §§ 11343.4, 11346.1(d)) 
Effective 30th day after v Effective on filing with Effective 
filing with Secretary of State Secretary of State other (Specify) sk 
6. CHECK IF THESE REGULATIONS REQUIRE NOTICE TO, OR REVIEW, CONSULTATION, APPROVAL OR CONCURRENCE BY, ANOTHER AGENCY OR ENTITY 


Department of Finance (Form STD. 399) ‘ * ; ears ; ; 
(SAM §6660) [| Fair Political Practices Commission [ State Fire Marsha! 























[| Other (Specify) 


7. CONTACT PERSON TELEPHONE NUMBER FAX NUMBER (Optional) E-MAIL ADDRESS (Optional) 
Anthony J. Velasquez, Chief, ORD (916 657-2586 (91€) 654-3286 


8. 











/ certify that the attached copy of the regulation(s) is a true and correct copy of the regulation(s) identified on this form, 


that the information specified on this form is true and correct, and that | am the head of the agency taking this action, or 
a signee of the head of the agency, and am authorized to make this certification. 
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! WY) 2:21 0Y 


TYPED NAME AND TITLE eam 





Rita Saenz, Director 

















Amend Section 85001 to read: 


85001 DEFINITIONS 85001 
In addition to Section 80001, the following shall apply. 


a. (1) “Adult protective services agency” means a county welfare department, as defined 
in Welfare and Institutions Code Section 15610.13. 


HANDBOOK BEGINS HERE 
(A) Welfare and Institutions Code Section 15610.13 defines “adult protective 
services agency” to mean a county welfare department, except persons 
who do not work directly with elders or dependent adults as part of their 
official duties, including members of support staff and maintenance staff.” 


HANDBOOK ENDS HERE 


b. (Continued) 


Authority Cited: Sections 1530 and 1562.3(i), Health and Safety Code. 


Reference: Sections 1501, 1502.2, 1507, 1530, 1531, and 1562.3, Health and Safety 
Code; and Section 15610.13, Welfare and Institutions Code. 











Adopt Section 85081 to read: 


85081 REQUIREMENTS FOR EMERGENCY ADULT PROTECTIVE 85081 
SERVICES PLACEMENTS 


(a) The licensee shall be permitted to accept emergency placements by an adult protective 
services (APS) agency, if the licensee has received approval from the Department to 
provide emergency shelter services. 


(1) To obtain approval, the licensee shall submit a written request to the Department. 
The request shall include, but not be limited to, the following: 


(A) A letter of interest from the county APS agency stating that if the request 
to provide emergency shelter services is approved, the APS agency may 
enter into an agreement with the licensee to provide such services. 


d A copy of the written agreement between the APS agency and the - 
licensee, listing the responsibilities of each party, shall,be sent to 
the Department within seven calendar days of signing. 


(B) A-written addendum to the Plan of Operation, specified in Sections 80022 
and 85022, that includes procedures for the intake of an APS emergency 
placement. The addendum shall specify how the licensee will meet the 
needs of a client placed on an emergency basis, such as on-call staff, 
additional staff and training. 


1. The procedures shall include, but not be limited to, provisions for a 
private room. 


a. The licensee shall provide a private room for the client until 
an individual program plan or a Needs and Services Plan 
has been completed, specified in Sections 80068.2 and 
85068.2. . 


b. The Department may approve an alternative to a private 
room, such as awake or additional staff, but an alternative 
shall not be approved if it displaces staff or other clients of 
the facility. 


(C) A licensee of an adult residential facility may accept an elderly client, 60 
years of age or older, for emergency placement under the following 
conditions: 











(b) 


(c) 


(d) 


1. The APS agency has written a statement indicating a local need exists for 
the licensee to accept elderly emergency placements. 


a. The licensee attaches this APS statement of local need [Section 
85081(a)(1)(C)1.] to the written request, specified in Section 
8508 1(a)(1). 


b. The licensee must request a statement each year from the APS 
agency, indicating a local need still exists as specified in Section 
85081(a)(1)(C)1., and submit the statement to the Department. 


The Department shall provide written approval or denial of a licensee’s request to provide 
emergency shelter services within 15 working days of its receipt. 


The licensee shall comply with the regulations in Title 22, Division 6, Chapter 1 (General 
Licensing Requirements) and Chapter 6 (Adult Residential Facilities), unless otherwise 
stated in Section 85081. These regulations include, but are not limited to, the following: 


(1) 


(2) 


The licensee shall not exceed the capacity limitations specified on the license and 
shall not allow rooms approved only for ambulatory clients to be used by 
nonambulatory clients, as specified in Section 80010. 


The licensee shall meet the requirements in Section 80020(b) on fire clearance if 
the licensee has accepted a nonambulatory client, defined in Section 80001n.(2). 


The licensee shall not accept the following persons as APS emergency placements: 


(1) 


(2) 
(3) 


(4) 
(3) 
(6) 
(7) 
(8) 


“Individuals who use metered-dose and dry powder inhalers [Section 


80075(a)(2)(A)]. 
Individuals who require oxygen [Section 80075(h)]. 


Individuals who rely upon others to perform all activities of daily living [Section 
80077.2]. 


Individuals who lack hazard awareness or impulse control [Section 80077.3]. 
Individuals who have contractures [Section 80077.5]. 
Individuals who have prohibited health conditions [Section 80091]. 


Individuals who have restricted health conditions [Section 80092]. 


* Individuals who require inpatient care in a health facility [Section 85068 .4(a)(2)]. 











(e) 


(f) 


(g) 


(h) 


(i) 





(9) Any individual whose primary need is acute psychiatric. care due to a mental 
disorder [Section 85068.4(a)(5)]. 


(10) Individuals who are receiving hospice care. 


The licensee shall not admit an APS emergency placement unless the APS worker is 
present at the facility at the time.of admission. 


Prior to acceptance of an APS emergency placement, the licensee shall obtain and keep on 
file the following information received from the APS worker: 


(1) Client’s name. 
(2) Client’s ambulatory status. 
(3) Name(s) and telephone number(s) of the client’s physician(s). 


(4) Name(s), business address(es), and telephone number(s) of the APS worker 
responsible for the client’s placement and the APS case worker, if known. 


(5) Name, address, and telephone number of any person responsible for the care of 
the client, if available. 


At the time of the APS emergency placement, the licensee shall ensure receipt of a mental 
health intake assessment, specified in Section 85069.3, for mentally ill clients. 


‘Within seven calendar days of an APS emergency placement, the licensee shall obtain 


other client information specified in Sections 80070 and 85070. 


(1) The client must have a tuberculosis test [Section 80069(c)(1)] by the seventh day of 
placement even though the test results may not be available by the seventh day of 
placement. 


The licensee shall contact the client’s attending physician or the person authorized to act 
for the physician to identify all of the client’s prescribed medications and usage 
instructions [Section 80069(c)(3)] by the next working day, but no later than 72 hours 
from the initial APS emergency placement. 


eh) The attending physician or the person acting for the physician shall have access to 
the client’s records to determine whether the full medication regimen is accounted 
for and accurate. 


(2) If medication verification, as specified in Section 85081(4), has not been obtained 
within 72 hours from the client’s initial placement, the licensee shall contact the 
APS worker to request that the client be relocated, as specified in Section 
85081(). 








G) 


(k) 


(1) 





The licensee shall contact the APS worker to request that the client be relocated 
immediately when the licensee identifies that needs cannot be met or that the client has a 
condition specified in Section 85081(d). 


(1) The licensee cannot retain a client aged 60 years or older beyond 30 calendar days 
from initial placement by the APS agency unless the following requirement is 
met: 


(A) The licensee must request an exception, specified in Section 80024(b)(2), 
within 30 calendar days of initial placement, but the client must be 
relocated if the Department denies the request. 


Within seven calendar days of the licensee making any changes to an agreement with an 
APS agency, the licensee shall notify the Department in writing of these changes, which 
may include a renewed agreement, amended language and/or notification of a terminated 
agreement. 


All emergency placements are subject to the same record requirements as set forth in 
Section 80070(f). 


Authority Cited: Sections 1530 and 1531, Health and Safety Code; Sections 15763(a), 


(a)(2), and (d), Welfare and Institutions Code; and Senate Bill 2199 
(Chapter 946, Statutes of 1998), Section 14 uncodified. 


Reference: Section 15610.13, Welfare and Institutions Code; and Sections 1501, 


1502, 1507,.1507,3¢.1520, 153 1-1 11535,-1536.4.. 1536.3, 1557.5; 1562.0 
and 13131, Health and Safety Code. 














Amend Section 87101 to read: 


87101 DEFINITIONS ; 87101 


For purposes of this chapter the following definitions shall apply: 


(a) (Continued) 


(3) “Adult protective services agency”. means a county welfare department, as 
defined in Welfare and Institutions Code Section 15610.13. 


(A) 


HANDBOOK BEGINS HERE 


Welfare and Institutions Code Section 15610.13 defines “adult protective 
services agency” to mean a county welfare department, except persons 
who do not work directly with elders or dependent adults as part of their 
official duties, including members of support staff and maintenance staff.” 


- HANDBOOK ENDS HERE 


(4) Advance Health Care Directive. (Continued) 


(5) Allowable Health Condition. (Continued) 


(6) Ambulatory Person. (Continued) 


(7) Applicant. (Continued) 


(8) Appropriately Skilled Professional: (Continued) 


Authority Cited: 


Reference: 


Sections 1569.23(d), 1569.30, 1569.616(j), and 1569.698(c), Health and 
Safety Code. 


42 CFR 418.3; Sections 1569.1, 1569.2, 1569.5, 1569.10, 1569.145, 
1569.15, 1569.153, 1569.157, 1569.158, 1569.17, 1569.19, 1569.191(e), 
1569.193(a) and (c), 1569.20, 1569.21, 1569.23, 1569.30, 1569.31, 
1569.312, 1569.38, 1569.44, 1569.47, 1569.54, 1569.616, 1569.699(a), 
1569.73, 1569.74, 1569.82, 5350, and 7185 et seq., Health and Safety 
Code; Section 15610.13, Welfare and Institutions Code; and Sections 
1800, 4615, and 4753, Probate Code. 




















Adopt Section 87593 to read: 


87593 REQUIREMENTS FOR EMERGENCY ADULT PROTECTIVE 87593 
SERVICES PLACEMENTS 
(a) The licensee shall be permitted to accept emergency placements by an adult protective 


services (APS) agency, if the licensee has received approval from the Department to 
provide emergency shelter services. 


(1) To obtain approval, the licensee shall submit a written request to the Department. 
The request shall include, but not be limited to, the following: 


(A) 


(B) 


(C) 


A letter of interest from the county APS agency stating that if the request 


' to provide emergency shelter services is approved, the APS agency may 


enter into an agreement with the licensee to provide such services. 


Ls A copy of the written agreement between the APS agency and the 
licensee, listing the responsibilities of each party, shall be sent to 
the Department within seven calendar days of signing. 


A written addendum to the Plan of Operation, specified in Section 87222, 
that includes procedures for the intake of an APS emergency placement. 
The addendum shall specify how the licensee will meet the needs of a 
resident placed on an emergency basis, such as on-call staff, additional 
staff and training. 


1. The procedures shall include, but not be limited to, provisions for a 
private room. 


a. The licensee shall provide a private room for the resident 
until a pre-admission appraisal of the resident’s individual 
service needs has been completed, specified in Section 
87583. 


b. The Department may approve an alternative to a private 
room, such as awake or additional staff, but an alternative 
shall not be approved if it displaces staff or other residents 
of the facility. 


A licensee of a residential care facility for the elderly may accept an adult 
resident, 18 through 59 years of age, for emergency placement under the 
following conditions: ; 


























(b) 


(c) 


(d) 


I; The APS agency has written a statement indicating a local need 
exists for the licensee to accept emergency placements of adults 18 


through 59 years of age. 

a. The licensee attaches this APS statement of local need 
[Section 87593(a)(1)(C)1.] to the written request, specified 
in Section 87593(a)(1). 

b. The licensee must request a statement each year from the 


APS agency, indicating a local need still exists as specified 
in Section 87593(a)(1)(C)1., and submit the statement to 
the Department. 


The Department shall provide written approval or denial of a licensee’s request to provide 
emergency shelter services within 15 working days of its receipt. 


The licensee shall comply with the regulations in Title 22, Division 6, Chapter 8 

(Residential Care Facilities for the Elderly), unless otherwise stated in Section 87593. 

These regulations include, but are not limited to, the following: 

(1) The licensee shall not exceed the capacity limitations specified on the license and 
shall not allow rooms approved only for ambulatory residents to be used by 


nonambulatory residents, as specified in Section 87110. 


(2) The licensee shall meet the requirements in Section 87220 on fire clearance if the 
licensee has accepted a nonambulatory resident, defined in Section 87101(n)(2). 


The licensee shall not accept the following persons as APS emergency placements: 
(1) Individuals with prohibited health conditions [Section 87701]. 
(2) Individuals with restricted health conditions [Section 87701.1]. 


(A) The licensee may accept an APS emergency placement who is incontinent 
when the requirements in Section 87708 are met. 


(3) Individuals who are receiving hospice care [Section 87716]. 
(4) Individuals who have active communicable tuberculosis [Section 87582(c)(1)]. 


(5) Individuals who require 24-hour, skilled nursing or intermediate care [Section 
87582(c)(2)]. 


(6) Individuals whose primary need for care and supervision results from dementia or 
a mental disorder resulting in ongoing behavior that would upset the general 
resident group [Section 87582(c)(4)], unless the licensee meets the requirements 
in Section 87593(e) below. 











(e) 


(f) 


(2) 


(h) 


(i) 





(7) Individuals who are bedridden, as defined in Section 87582(d). 


If a licensee accepts an APS emergency placement with dementia, the licensee must meet 
the requirements in Section 87724 and ensure the following criterion is met: 


(1) Prior to acceptance, the licensee must have a dementia waiver, pursuant to Section 
87116, to accept and retain residents with dementia who are considered 
nonambulatory because they are unable to mentally respond to a sensory signal 
approved by the State Fire Marshal or an oral instruction relating to fire danger. 


The licensee shall not admit an APS emergency placement unless the APS worker is 
present at the facility at the time of admission. 


Prior to acceptance of an APS emergency placement, the licensee shall obtain and keep 
on file the following information received from the APS worker: 


(1) Resident’s name. 
(2) Resident’s ambulatory status. 
(3) Name(s) and telephone number(s) of the resident’s physician(s). 


(4) Name(s), business address(es), and telephone number(s) of the APS worker 
responsible for the resident’s placement and the APS case worker, if known. 


(5) Name, address, and telephone number of any person responsible for the care of 
the resident, if available. 


Within seven calendar days of an APS emergency placement, the licensee shall obtain 
other resident information specified in Section 87570. 


eb) The resident must have a tuberculosis test [Section 87569(b)(1)] by the seventh 
_ day of placement even though the test results may not be available by the seventh 
day of placement. 


The licensee shall contact the resident’s attending physician’ or the person authorized to 
act for the physician to identify all of the resident’s prescribed medications and usage 
instructions [Section 87569(b)(3)] by the next working day, Ou no later than 72 hours 
from the initial APS emergency placement. 


(1) The attending physician or the person acting for the physician shall have access to 
the resident’s records to determine whether the full medication regimen is 
accounted for and accurate. 











ma) 


(k) 


(1) 





(2) If medication verification, as specified in Section 87593(i), has not been obtained 
within 72 hours from the resident’s initial placement, the licensee shall contact the 
APS worker to request that the resident be relocated, as specified in Section 
87593(j). 


The licensee shall contact the APS worker to request that the resident be relocated 
immediately when the licensee identifies that needs cannot be met or that the resident has 
a condition specified in Section 87593(d). 


(1) A licensee cannot retain a resident under age 60 beyond 30 calendar days from 
initial placement by the APS agency, unless the acceptance and retention 
requirement provided in Section 87582(b)(6) is met. 


Within seven calendar days of the licensee making any changes to an agreement with an 
APS agency, the licensee shall notify the Department in writing of these changes, which 
may include a renewed agreement, amended language and/or notification of a terminated 
agreement. . 


All emergency placements are subject to the same record requirements as set forth in 
Section 87570(d). 


Authority Cited: Sections 1569.30 and 1569.31, Health and Safety Code; Section 15763(a), 


“4 


(a)(2), and (d), Welfare and Institutions Code; and Senate Bill 2199 
(Chapter 946, Statutes of 1998), Section 14 uncodified. 


Reference: Section 15610.13, Welfare and Institutions Code; and Sections 1569.1, 


1569.2, 1569.312, 1569.315, 1569.316, 1569.47, 1569.54, 1569.698, 
1569.699, 1569.71, 1569.72, 1569.73, and 13131 Health and Safety Code. 
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Electronic Benefit Transfer (EBT) Regulations 
Emergency Filing 


Section B.2. Specify California Code of Regulations Title(s) and Section(s) 


ae Sections 


16- 001, 16- 003, 16-C 005, 16-( 010, 16-015, 16-105, 16-120, 16- 130, 16- 201, 16- 215, 16- 301, 16- 310, 16- 


315; 16- 320, 16- 325, 16- 401, 16-410, 16-501, 16-505, 16-510, 16-515; 16-517, 16-520, 16-601, 16- 
610, 16-701, 16-750, and 16-801 


Amend Sections 
RAO 


42300, 44-302, and 44-304 














‘ Adopt new Division 16, Chapter 16-000, and Section 16-001 to read: 


Division 16 . Electronic Benefit Transfer System 


Chapter 16-000 General 





16-001 General System Information 16-001 
HANDBOOK BEGINS HERE 
1 An on-line Electronic Benefit Transfer (EBT) System is an issuance system in which 


benefits are stored in a central computer database _and_ electronically accessed _by 
cardholders at a POS terminal, ATM, and other electronic fund transfer device utilizing a 
reusable plastic card. 


.11 When determined eligible, the recipient's benefit information is electronically loaded 
each month into a central computer account during the certification period. 


12 A _magnetic-stripe plastic card is used to access the recipient's account in lieu of 
issuing food stamp coupons to purchase food items at authorized food retailers or in 
lieu of issuing cash warrants to purchase goods or services. Cardholders shall use the 

same EBT card to access food stamp and cash benefit accounts (if the CWD elects to 
issue cash benefits through the EBT system). 


13. The cardholder will access the benefit account by swiping the EBT card through a 
POS terminal at a retailer for a purchase transaction. The following is a brief general 
description of the steps of a transaction: 


.131 Connect on-line to the central processor database; 
.132 Verify the validity of the Personal Identification Number (PIN), card number 


and the amount of available benefits in an EBT account: 





.133 Obtain authorization for each purchase; 


.134 Initiate the debiting of the recipient's account and the crediting of the retailer's 


account; 





.135 Send the transaction information to the central processor for maintenance of 
transaction history; 


.136 Provide the cardholder a printed receipt indicating the remaining balance after 
the transaction has been completed. : 


HANDBOOK ENDS HERE 














:2 The CWD shall use the EBT system to issue the following program benefits: 
-21 Food Stamp Program 
:22 California Food Assistance Program 
3 The EBT system may be used to issue the following: 
:31 Upon election of the county, benefits under Chapter 2 (commencing with Section 
11200) of Part 3, e.g., CalWORKs benefits 
:32 With the approval of the Department, the EBT system may also be used for the 
distribution of other benefits. 
‘A Counties shall implement the Division 16 EBT regulations and other EBT regulations 


contained in the Manual of Policies and Procedures (MPP), including, but not limited to, 


MPP Division 20 and Division 44, when the statewide EBT system is implemented in the 
county. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 


Reference: Sections 10065, 10069, 10072(c), 10075.5, and 10077, Welfare and 
Institutions Code; and 7 CFR_274.12(a) [finalized April 1, 1992]. (a), and 
(g)(3). 




















Adopt new Section 16-003 to read: 


16-003 General Information 16-003 


In administering the regulations in Division 16, the county must comply with all civil rights laws, 
and the rules, and regulations of Division 21. This provision also applies to contractors and 
subcontractors performing any and all county functions. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 


Reference: Sections 11135 through 11139.5, Government Code. 























Adopt new Section 16-005 to read: 


Definitions 16-005 
Account — A food stamp or cash EBT account. 


Administrative Terminal Interface — A PC-based_ software application that will 
provide real-time, on-line access to the EBT system from county office locations and 
terminals. This interface will effectively be a direct link between the local office 
terminal within the respective county and the EBT system. 


Assistance Unit (AU) — A group of related persons living in the same home who 
have been determined eligible for CalWORKs benefits. 


Authorized Representative (AR) — The person designated by a food stamp household 
to_act_on behalf of the household in one or all of the following capacities: making 
application for the Food Stamp Program, obtaining and using benefits. The AR will 
receive an EBT card to access the food stamp benefit account for the purpose of 
purchasing food items on behalf of the food stamp household. 


Automated Clearing House (ACH) — A financial network that is part of the Federal 
Reserve banking system and is used to process electronic funds requests. The ACH 
network is typically used in a food stamp EBT system to transfer credits from the 
concentrator bank to financial institutions holding retailer accounts. 


Automated Response Unit (ARU) — Automated phone system that accepts data from 
touch-tone telephones and responds with synthesized voice commands and 
information. Used in an EBT system to provide numerous functions such as balance 


information or to authorize manual transactions. 


Automated Teller Machine (ATM) — Unattended terminal from which one or more 


cash EBT and/or banking transactions can be performed, including balance inquiries 
and cash withdrawals. Requires card access. 


Availability Date — A date assigned to every recipient's benefit issuance that 


determines the date on which that benefit is to be accessible to the cardholder. 





Balance Inquiry — A nonfinancial transaction that permits the cardholder to obtain the 
current balance of the recipient's account. 


Batch Interface — An interface between a county eligibility system and the EBT 
system. Various records, wrapped in a batch header and footer, are transmitted from 
the eligibility system processor to the EBT system at a minimum of daily and 
possibly more often. Each record will direct the EBT system to perform certain 
functions, such as set up an EBT account, and will provide the necessary data to 
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perform the function. Batch files for each county's batch processing will constitute 
independent files. These files will be transmitted as available. 


Business Day — Any day that the Federal Reserve Bank of New York is open for 


business. 


Calculated Net Benefit Issuance — The total issuance by availability date minus any 


returns. 


Cardholder — An individual who has been issued and authorized to use a card. 
Cardholder can be the recipient or other designated individuals. 


Caretaker Relative — A relative, related to the degree specified in MPP Section 82- 
808.11 who lives with a child who is part of the filing unit, and exercises 
responsibility for the day-to-day care and control of the child. 


Case — A single beneficiary unit receiving benefits from one or more programs 
through a single recipient account. 


Cash — Any other non-Food Stamp program, e.g., CalWORKs, General Assistance. 


Cash Withdrawal Transactions — A transaction in which a cardholder obtains cash at 
a POS or ATM location without also making a purchase. 





Designated Alternate Cardholder — A responsible individual designated by the head 


of the assistance unit to receive an EBT card and PIN to access cash benefits. This 
individual is not a member of the assistance unit. 





Doctor _or Medical Licensed Practitioner — A licensed health care professional 
authorized by state law to diagnose/treat physical and/or mental impairments. This 
includes, but is not limited to, Doctors of medicine, Acupuncturists, Chiropractors, 
Educational Psychologists, Nurse Practitioners, Nurses (Registered and Vocational), 
Physical Therapists, Psychiatrists, Psychiatric Technicians, and __ Clinical 
Psychologists. 


Electronic Benefit Transfer (EBT) — The electronic transfer of government funds to 
individuals through the use of card technology and ATMs and POS terminals. 


EBT Card — A plastic card, issued in accordance with Chapter 16-500, which bears 
the QUEST Mark and which can be used to effect transactions. 


EBT Contractor — The entity with which a government entity contracts for the 
implementation, maintenance and operation of an EBT program. 


EBT Host — The EBT host computer is the central account management component 
of the EBT system. It is the computer system that is used for processing cardholder 




















transactions, maintaining transaction histories, performing account_reconciliation, 
and conducting settlement, and is the source for all EBT reporting. 


Eligibility System Interface ~ The mechanism by which data is shared between the 
county eligibility systems and the EBT system. The eligibility system interface may 
be a batch eligibility interface, host-to-host eligibility interface, and/or administrative 


terminal interface. 


FNS Authorized Retailer — Any firm, i.e., retail food store, that is authorized by ENS 
to accept and redeem food stamp benefits. 


Food and Nutrition Service (FNS) — The Food and Nutrition Service of the US 
Department of Agriculture. The FNS administers the Food Stamp Program. 


Food Stamp Merchandise Refund — A transaction initiated with a card to credit a 
cardholder's food stamp account for a return of merchandise originally purchased 
under the Food Stamp Program with the same card. 


Food Stamp Program — A food assistance program governed by FNS that helps low- 
income people buy the food they need for good health. The program is operated 
under the authority of the Food Stamp Act of 1964, as amended. 


Food Stamp Purchase — A transaction initiated with a card at an FNS retailer that is 
authorized from a food stamp account. The entire transaction amount of which is for 
the purchase of products or services permitted under the Food Stamp Program. 


Reserved 


Q) 


(1) 


Host-to-host Interface — An interface that provides real-time, on-line access between 
local office staff and the EBT system. A real-time transaction based link is created 
between the EBT system and a county or consortia host system. The county or 
consortium host system reformats and forwards all transaction requests received from 
the local office to the EBT system, and receives acknowledgements from the EBT 
system _and returns them to the requesting local office terminal. Host-to-host 
eligibility interface leverages existing networks and equipment and avoids the need 
for duplicate data entry. 


Interoperable Transaction — A transaction initiated with a card issued by one issuer at 
a terminal of an acquirer that has an acquirer agreement with an issuer other than that 
of the issuer that issued the card. Interoperable transactions in the statewide EBT 
system enables cardholders to use their state EBT card in other EBT project areas 
such as, San Bernardino or San Diego counties or states. 


Issuer — A depository institution that has entered an agreement with a government 
entity or prime contractor to undertake the responsibilities of an issuer under the 




















Quest Operating Rules. The EBT Contractor is the California EBT card issuer and is 
responsible for approving and settling California EBT benefit transactions. 


(Qj) through (1) Reserved 


(m) @) 
(2) 
(m) Q) 
(o) (Gd) 
(2) 
(ep) 
(2) 
(3) 


Magnetic Stripe — A stripe of magnetic tape that is affixed on the reverse side of the 
EBT card that meets all applicable industry standards. 


Manual Food Stamp Transaction — An off-line food stamp transaction. 


Non-settling Transactions — Benefits returned to the county. They do not involve a 
flow of funds or a reimbursement to a benefit provider. They include expungements, 
repayments and coupon conversions. 


Off-line — An EBT system _or transaction in which individual purchases are 


authorized without telecommunication between the POS device or ATM and EBT 


host. In an "off-line" EBT system, data on recipient account balance is maintained on 


the access card, and purchase authorization only requires contact between the card 
and local device. 


On-line — An EBT system or transaction in which authorization of individual 
purchases requires telecommunication between the POS device or ATM and EBT 


host in which real time data on account balances is maintained. 


Personal Identification Number (PIN) — A four to six character alphanumeric code 
issued to or selected by a cardholder. 


Point of Sale (POS) — Typically used to reference equipment (e.g., terminal, PIN pad 
and printer) at a retail location that is used to initiate the electronic debit of recipient 
accounts and credit to retailer accounts as a purchase is being made. 


Primary Account Number (PAN) — The account number that identifies the issuer and 
the cardholder and that is fully displayed and encoded on the card. 


(gq) (Reserved) 


( dQ) 


Receipt — In commercial networks, hard copy description of a transaction that took 
place at the POS or ATM, containing at a minimum the date, merchant name and 
location, primary account number (truncated), type of account accessed, amount, 


reference number, and an action code. 





Reconciliation ~ The daily process of balancing the EBT system and resolving any 
discrepancies in the various internal and external accounts. 


Reject — A record that has a missing data element in the record which is sent by the 
county to the EBT Contractor. 











(2) 
® Q@ 
(2) 
(3) 
(a @) 
®™ Q 





Settlement — The process by which retailers and ATM owners are reimbursed on a 
daily basis for authorized benefits they have redeemed during the most_recently 
completed transaction day and by which funds are drawn from each individual 
benefit program's funding account to cover that day's financial settlement. 


Surcharge — A fee added _to a transaction by an acquirer, terminal operator or 


merchant for a transaction initiated at a POS or ATM terminal. 


Third Party Processor — An entity, other than the one with which the State has 
contracted, that drives and maintains retailer POS terminals, authorizes and processes 


transactions, and settles retailer accounts. 





Trafficking — As defined by 7 CFR 271.2, trafficking means the buying or selling of 
coupons, ATP cards or other benefit instruments for cash or consideration other than 
eligible food; or the exchange of firearms, ammunition, explosives, or controlled 
substances, as defined in Section 802 of Title 21, United States Code, for food stamp 


benefits. 


Transaction Day — A 24-hour daily cycle for which funds settlement occurs. 


Unlinked Benefits — Benefits which are placed in the EBT Contractor's pending file 
by the county's eligibility system because they cannot be matched to an active 
recipient's account. The county will receive a Pending Report from the Contractor in 
order to reconcile to daily authorizations. 


Void — A benefit issuance record that is removed from the EBT system prior to its 
availability date. 


(w) through (z) Reserved 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code. 


Reference: 





Sections 10065, 10069, 10072(e), and 10077, Welfare and Institutions Code; 7 
CFR 271.1(a); 7 CFR 271.2; 7 CFR 271.3: 7 CFR 274.12(a), (f), (2)(4), M3), 
and (k)(1); and 7 CFR 278.1(j). 




















Adopt new Section 16-010 to read: 


16-010 County Interface and Administrative Transactions 


al 


lio 


Each CWD shall transmit and receive information from the EBT system utilizing one or 


more of the following established interface methods: 


12 Standard Host-to-Host Eligibility Interface. 


13 Administrative Terminal Interface. 


11 Standard Batch Eligibility Interface. This is required in all counties. 


The eligibility system interface will be used for administrative transactions which include, 


but are not limited to, the following: 


(a) Account setup 

(b) Update account information 

(c) Add program benefits to an existing card 

(d) Add or remove additional cardholders to existing account 
(e) Benefit authorization 

(f) Card issuance 

(g) Card replacement 

(h) Recipient PIN selection 

@) Food stamp coupon conversion 

G) = Status the EBT card (i.e., deactivate card) 

(k) Recipient account inquiry (including real-time balance by program) 
() = Reactivation of inactive account 




















(m) Voluntary claim repayment 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 


Reference: Sections 10065, 10069, 10077, and 10600, Welfare and Institutions Code; and 
7CER 274.12(a) and (f). 
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Adopt new Handbook Section 16-015 to read: 


16-015 EBT Security 16-015 
HANDBOOK BEGINS HERE 
= Itis recomended that all users, other than cardholders, of the EBT system and other 


connected systems address security and privacy requirements in the following areas: 

(a) System and application access/control for administrative terminals 

(b) Security roles and responsibilities for administrative (personnel) tasks 

(c) + Physical security (building access, administrative terminals and associated peripheral 


devices) 
(d) Personnel identification and authentication 
(e) Data sharing (authorized/unauthorized) 
(f) Transmission of data 
(g) Audit control procedures 
(h) Backup of data 
(i) Care and storage procedures of data 
Gj) Procedures for destruction of confidential and sensitive data 
(k) Information security incidents reporting procedures 


liv 


Security policies should be implemented and updated on a regular basis prior to 
implementation of the EBT system. 


HANDBOOK ENDS HERE 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 





Reference: Sections 10065, 10069, and 10077, Welfare and Institutions Code: 7 CFR 
274.12(a 1), and (i)(3). 
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Adopt new Chapter 16-100 and new Section 16-105 to read: 


Chapter 16-100 EBT Account 
16-105 EBT Account Setup 16-105 


-1 Account setup information shall be provided by the CWD and transmitted to the EBT 
Contractor using the standard EBT interfaces. 


-2 The CWD shall transmit batch files within a specific time frame pursuant to Sections 16- 


215.1 and .2. 
3 Recipient case data necessary for the setup of an EBT account shall include, but is not 
limited to: 
31 Welfare case identification number 
:32 Recipient name (last/first/middle initial) 
33 Date of birth 
-34 Social Security Number (SSN) or corresponding 000's if recipient does not have an 
SSN. 
35 Address 
36 Transaction type identifier (setup, change account data, or modify account status) 
.37 Recipient code(s) (to indicate if the cardholder is the recipient, AR, etc.) 
.38 Optional recipient identifier 
-39 Location and/or worker identifier 
4 Inter-County Recipient Move 


41 The CWD shall establish a new EBT account for a recipient who moves from one 
county and establishes eligibility in another county. See Section 16-510.4. 

















-) For all cases, other than expedited issuance cases, the CWD shall transmit account setup 
data prior to the issuance of a card. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 


Reference: Sections 10065, 10069, 10072(a), and 10077, Welfare and Institution Code; 
and 7 CFR 274.12(a) and (f)(1). 
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Adopt new Section 16-120 to read: 


16-120 





Account Aging and Expungement 16-120 


:| An EBT account aging status may be inactive, dormant, or expunged. 


li 


Inactive Account Status are accounts for which no debit activity by the cardholder 
have been posted for 45 days. 


111 The CWD shall receive_a monthly report to identify accounts to which no 
debits have been posted for 45 days. 


-112 Upon receiving the 45-day report or when the CWD becomes aware that no 
debit activity has occurred for 45 days, the recipient shall be notified that after 
a total of 90 days of inactivity the benefits will become inaccessible, and how 
the recipient can reaccess the benefits. 


Dormant Account Status are accounts for which no debit activity by the cardholder 
have been posted for 90 days. , 


.121 The CWD shall receive a monthly report to identify accounts on which no 
debits have been posted for 45.- 89 days. When no debits have been posted on 
an account for 90 days, the recipient must contact the CWD in order to access 
the account benefits or upon reapplication. 


122 The CWD shall use the administrative terminal or host-to-host interface to 
reinstate benefit availability. The benefits shall be reinstated and accessible to 


the recipient within 24 hours after the CWD has transmitted the request to the 
EBT system. 


Expunged Status — After the benefits have been available for a total of 270 days or 
more, with no debit activity, those benefits shall be expunged from the EBT host. 
The CWD will receive reports indicating benefits expunged and the benefit balance 
remaining at the time of expungement. 

.131 Expunged food stamp benefits shall not be reinstated. 


.132 Food stamp issuance reports shall reflect the adjustment in issuance totals in 
order to comply with federal monthly issuance reporting requirements. 


.133 The CWD shall maintain an accounting of expunged cash benefits and reissue 
the cash benefits upon recipient request. 
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HANDBOOK BEGINS HERE 


.134 The EBT Contractor expunges benefits on a daily basis. 


HANDBOOK ENDS HERE 


2 Anyremaining food stamp benefits in the recipient's food stamp account shall be expunged 
if the household fails to spend the benefits within one week after conversion of food stamp 


electronic benefits to food stamp coupons, pursuant to Section 16-315, Food Stamp Benefit 
Conversion. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 





Reference: Sections 10065, 10069, and 10077, Welfare and Institutions Code: 7 CFR 


274.12(a), (g)(6)(vi), and (g)(7); FNS Letter to EBT Coordinators FS _9-5- 


1/EBT GEN, dated September 28, 1998; California Approved Waiver Request 
#980070 and #980071 for 7 CFR 274.12(f)(7) and 7)(4)_[subsequentl 


renumbered to 7 CFR 274.12(g)(7) and (g)(7)(@)]; and Preamble, Federal 
Register, Vol. 57, No. 63, April 1; 1992. 





LS 














Adopt new Section 16-130 to read: 


16-130 Account Balance and Transaction History : 16-130 





:1 The CWD shall have access to recipient account balances and transaction history data 
through administrative terminals. 


HANDBOOK BEGINS HERE 

2  Ataminimum, the transaction history record will include: 
(a) Recipient name 
(b) PAN 
(c) EBT account number 
(d) Benefit program identifier 
(e) Transaction type (e.g., food stamp purchase, cash) 
(f) ENS number for Food Stamp Program transactions 
(g) Merchant identification 
(h) Retailer or bank name 
G) Transaction location 
G) ‘Transaction amount 
(k) ‘Transaction date 
(@) = ‘Itemized transaction fees and/or surcharges. 

3 A_rolling 90 days transaction history will be maintained and accessible through 
administrative terminals. After 90 days, transaction history data will be maintained off-line 
for four years. 

HANDBOOK ENDS HERE 
-4 Upon request of CWD, transaction history information stored off-line will be retrieved and 


provided in a time frame not to exceed five business days. 
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5 The CWD shall assist the cardholder obtain transaction history by directing the cardholder 


to use the ARU to review the last ten transactions or the Customer Service Center for more ~ 


extensive transaction history. 


-51 Upon the cardholder's request, the Customer Service Center will send_a two-month 
transaction history to the recipient's address within five business days. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 





Reference: Sections 10065; 10069, 10077, Welfare and Institutions Code; and 7 CFR 
274.12(a) and 2). 
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Adopt new Chapter 16-200 and new Section 16-201 to read: 


Chapter 16-200 EBT Benefits 


16-201 Benefit Authorization 16-201 





.l1 The CWD shall transmit benefit authorization records containing each day's authorizations 
to the EBT Contractor. 


-l1 For ongoing cases, the CWD shall authorize benefits at_a minimum of once per 
month. ; 


HANDBOOK BEGINS HERE 


.111 Though the monthly authorization file will be transmitted at one time each 
month, the actual dates of benefit availability will be staggered. 


HANDBOOK ENDS HERE 


12 Ata minimum, the CWD shall also transmit benefit authorizations daily including, 
but_not limited to, authorizations for new accounts and supplements (i.e., 
underpayments) for existing accounts. 


liu 


Benefit authorization data fields shall include, but are not limited to, the following: 
21 Welfare case identification number 

22 Benefit program identifier 

23 Benefit type 

24 Benefit amount 

25 Benefit availability date 

26 Benefit month and year 


.27 Location and/or worker identifier 





Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 


Reference: Sections 10065, 10069, 10077, Welfare and Institutions Code: and 7 CFR 
274.12(a) and (f)(1). 

















Adopt new Section 16-215 to read: 


16-215 Benefit Availability . 16-215 


.1 The CWD shall ensure EBT issued benefits are available to the recipient in compliance 
with benefit issuance time frames established by the benefit program regulations. 


HANDBOOK BEGINS HERE 


-l1 For example, in the EBT issuance of food stamp benefits, a food stamp household 


that_is entitled to expedited service shall receive their food stamp benefits in 
accordance with MPP Section 63-301.531. 


HANDBOOK ENDS HERE 
2 To meet expedited service or immediate need time frames, the CWD shall transmit account 
setup and benefit authorization data via eligibility system interface. 
:21 The EBT card issuance and PIN selection may take place at a designated county 
location. 
HANDBOOK BEGINS HERE 
22 The EBT system will be able to provide same-day account setup, benefit 
authorization, and card issuance in order to provide same-day access to benefits as 
may be required to meet program requirements. 
HANDBOOK ENDS HERE 
3 The CWD shall inform the recipient of the benefit availability date to access benefits. 


4A ACWD may change the benefit issuance cycle. 


41 Any change shall be done in conformity with CDSS requirements for benefit 
issuance. 


42 Recipients shall be notified as specified in MPP Section 22-001t.(1) of any such 
change. 


lin 


Each CWD shall stagger food stamp benefits over the first 10 calendar days of the month. 


-6 Counties electing to use the EBT system to issue cash benefits shall stagger cash issuance 
over the first three calendar days of the month. 
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Ina 





-61 Section 16-215.6 may be waived on a countywide basis for CalWORKs benefits for 
the issuance of benefits in less than three days, allowing for a shorter cash benefit 
issuance time frame, with CDSS approval. The CWD must submit a written waiver 
request to CDSS. 


62 At recipient's request for a hardship exemption, the CWD shall determine on a case- 
by-case_basis whether to exempt a recipient from the three-day staggering 
requirement of Section 16-215.6. Hardship includes, but_is not limited to, the 
incurrence of late charges on the household's housing payments. 


:63 General Assistance (GA) may be staggered over a period longer than three days at the 
CWD's discretion. 


Benefit balances that remain in the recipient's account after the issuance month shall be 
carried forward month to month and are available to the recipient unless the benefit is 
subject to Section 16-120, Account Aging. 


Authority Cited: Sections 10077, 10553 10554, 18904, and 18904.1, Welfare and Institutions 





Code. 


Reference: Sections 10065, 10069, 10072(c) and (1), and 10077, Welfare and Institutions 


Code; 7 CFR 274.2(d)(1); and 7 CFR 274.12(a), (f)(1), and (f)(2), (g)(4), 
7), and 8). 
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Adopt new Chapter 16-300 and new Section 16-301 to read: 


Chapter 16-300 Benefit Transaction 


16-301 General Benefit Transaction 16-301 


-1 Any benefits provided to recipients under Section 16-001.2 may be distributed through the 
EBT system provided recipients have reasonable access to their benefits. 


2 EBT transactions are authorized only if: 

.21 The transaction is initiated through a valid terminal, third party processor or network. 
22 The retailer has a valid FNS authorization number (for Food Stamp transactions). 

23. The care authentication value is verified. 


.24 The card status is "active." 


-25 The cardholder's PIN is verified. 


There are sufficient funds in the account to cover the amount of purchase or cash 
withdrawal and any fees or surcharges that are the cardholder's responsibility. 


3 Ifany one of the conditions in Section 16-301.2 is not met, the transaction shall be denied. 


The transaction response shall include the reason for denial. When the denial is due to 
insufficient funds, the transaction response shall include the available balance. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 





Code. 
Reference: Sections 10065, 10069, 10071, 10072(a) and (c), and 10077, Welfare and 


Institutions Code; and 7 CFR 274.12(a) and (g)(9). 
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Adopt new Section 16-310 to read: 


16-310 Food Stamp Transaction ; 16-310 





-l No transaction fees shall be imposed _on food stamp households utilizing the EBT system 
to access their food stamp benefits. 


liv 


Food stamp electronic benefits shall be transacted_at FNS authorized retailers for food 
stamp eligible items. 


21 The recipient's food stamp account shall be debited for the cost of the food purchased 
with food stamp benefits. 


22 Arecipient's food stamp account shall be credited for the amount of the refund and a 
receipt will be provided to indicate the adjusted balance. 


luo 


No_ minimum dollar amount per transaction or maximum limit on the number of 
transactions shall be established. 


[ps 


Food stamp electronic benefits shall not be converted to cash. No cash change will be 
given to cardholders when using food stamp electronic benefits. 


ln 


No EBT access to Food Stamp Program benefits shall be permitted beyond the United 


States and its territories. 


lov 


Manual Voucher 


.61 The manual voucher process shall be used in Food Stamp Program transactions 


when: 


611 Retailers and non-traditional retailers such as farmers’ markets and route 
vendors do not have access to a POS device. 


.612 The retailer's system cannot communicate with the EBT host during a food 
stamp transaction such as when the PIN pad, card reader, or POS terminal fails, 
or there is a problem with an intermediate third party processor. 


(a) In such instances, if the telephone lines are operational, the retailer shall 
call the retailer assistance service number to receive an authorization 
number for the transaction and complete the transaction using a manual 
voucher process. 


, If telephone authorization was not obtained at the time of purchase, and 


the transaction is denied for insufficient funds, the retailer is liable for 
the full transaction amount. 
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64 


IN 


.613 The EBT host is unavailable for processing transactions. 


HANDBOOK BEGINS HERE 


Off-Line Transaction Floor Limit 


.621 If the EBT host is unavailable for processing transactions, and cannot provide 
an authorization via the ARU or customer service center, the EBT Contractor 


shall invoke a floor limit. 





HANDBOOK ENDS HERE 


At a minimum, the manual voucher shall include the amount of the transaction and 


the authorization number. The cardholder will sign and receive a copy of the 
voucher. 





Manual vouchers shall not be used to for cash benefit transactions. 


To ensure that recipients' normal shopping patterns are not disrupted, the EBT system shall 


provide for minimal disruption of access _to_and service in retail stores by eligible 
households. Normal shopping patterns will be identified by each CWD, and may extend 
beyond three miles of the state border. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 


Authority Viled: 


Reference: 





Code. 


Sections 10065, 10069, 10072(a), and 10077, Welfare and Institutions Code; 7 
CFR 274.10(j); and 7 CFR 274.12(a) [finalized April 1, 1992], (a 2 


(£)(4), (2)(1), (2)(9), (h)(3), and (h)(4). 
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Adopt new Section 16-315 to read: 


16-315 Food Stamp Benefit Conversion 16-315 
1 At the recipient's request, the CWD shall convert food stamp electronic benefits to food 


ty 


Jus 


EN 


lun 


lon 


Ia 


stamp coupons when the food stamp household is relocating to a state that_is not 
interoperable and where electronic benefits are not portable from the household's current 
state of residence or the household leaves an EBT project area. 


The CWD shall allow benefits in an EBT account to be converted to food stamp coupons 


for short-term absences from the EBT: project area for family emergencies or similar 
isolated occurrences. 


The CWD shall develop procedures for conversion that do not conflict with mailing 
restrictions regarding ATP or other authorization documents. 


The CWD shall have the option of storing and converting food stamp coupons or having 
the EBT Contractor store and mail the food stamp coupons to the requesting recipient. 


41 The conversion of food stamp EBT benefits to coupons must_occur within the 
following time frames: 


411 If food stamp coupons are stored at local agency locations, then the recipient 
shall receive benefits converted to food stamp coupons within one business day 
following the recipient's request. 


412 If the coupons are stored at_a central location, or mailed by the EBT 
Contractor, the recipient must receive the coupons within three business days 
following the request. 


EBT food stamp benefits remaining in an account shall be rounded down to the nearest 
dollar amount suitable for coupon issuance. 


The household shall be required to spend_any remaining balance that cannot be converted 
to food stamp coupons. 


.61 When a recipient fails to spend the remaining benefits within one week after 
conversion occurs, the Food Stamp benefits shall be expunged from the recipient's 
EBT account as specified in Section 16-120. 


.611 The CWD shall report the adjustment to FNS as specified in Section 16-120, 
Account Aging. 


A limit on the number of times a household converts to food stamp coupons shall not be 
imposed on households. 
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loo 


The CWD shall prohibit conversions to food stamp coupons solely for purposes of 
shopping outside the EBT project area. 


ko 


Splitting food stamp benefits between food stamp coupons and food stamp electronic 
benefits at the time of issuance shall not be permitted. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 





Reference: Sections 10065, 10069, 10077, Welfare and Institutions Code: and 7 CFR 
274.12(a) and (g)(6). 
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Adopt new Section 16-320 to read: 


16-320 Cash Transaction “16-320 





.1 Using the EBT system for cash benefit issuance is a county option. MPP Sections 16-320 
and 16-325 shall not apply to counties not issuing cash benefits via the EBT system. 


.2 Cardholders shall access their EBT cash benefits at POS devices or ATMs or other devices 


Cardholders shall access their EBT cash benelits at FU» devices Or ALMIS oF OUler CeVICes 
that accept cash EBT transactions. 


lis 


Cash EBT transactions include the following: 
31 Cash withdrawal 
32 Purchase 


.33 Purchase with cash back 


34 Balance Inquiry 


[ps 


The CWD shall provide the cardholder with information on locations where cash benefits 
may be obtained and information on additional charges (e.g. fees and surcharges). 


HANDBOOK BEGINS HERE 


41 The CWD will receive a monthly report of locations where cardholders may obtain 
cash. This report will include those retailers that provide $200 or more without 
surcharge, as well as other retailers providing cash back, bill payment services, or 
locations providing financial services. 


HANDBOOK ENDS HERE 


lin 


Cardholders will,not be charged a transaction fee by the EBT Contractor for the first four 
cash-only withdrawal transactions per case per month. After the first four _cash-only 
withdrawal transactions, the cardholder may be charged a fee. 


lon 


The cardholder may choose to make cash withdrawal transactions at locations that impose 
additional charges (e.g., fees and surcharges). 
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.7 Surcharges incurred by the recipient on the first four cash withdrawal transactions, or fees 
and surcharges for any other cash EBT transactions that are the recipient's responsibility 
shall be deducted from the recipient's cash account at the time of the transaction. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 





Reference: Sections 10065, 10069, 10072(c) and (k), and 10077, Welfare and Institutions 
Code; and 7 CFR 274.12(a). 
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Adopt new Section 16-325 to read: 





16-325 Alternative Methods to EBT Cash Benefit Delivery 16-325 


-l In those counties issuing cash benefits through the EBT system, all such cash benefits shall 
be distributed via EBT or an alternative method. Alternative methods include direct 
deposit, as provided in MPP Section 25-301 or the receipt of a warrant. Those cash benefit 
recipients already receiving benefits via direct deposit shall continue to do so unless they - 
request a change. ; 


lis 


At the option of the payee, the CWD shall provide EBT cards to other adult assistance unit 


members or a designated person outside of the assistance unit, as provided in Section 16- 
505. 


luo 


To continue to receive a warrant, an individual must demonstrate their inability to 
successfully use the EBT system. The criteria required to demonstrate this inability are as 


follows: 


-31 Physical or Mental Incapacity or Condition 


311 An individual who has a permanent or temporary physical or mental condition 
preventing them from successfully using POS or ATM ‘devices required to 
access benefits via EBT may receive benefits via a warrant. , 


32 ~=©Verification 


321 To receive a warrant due to physical or mental condition, the individual must 
either: 


(a) rovide written verification (CW 61 Rev. 7/01 or its equivalent) from a 


doctor_or medical licensed practitioner (as defined in Section 16-005) 


identifying the condition and its expected duration, or 


(b) have a condition that is readily apparent to the CWD or has previously © 
been documented. 


322 The county may review the individual's condition at the time the condition is 
expected to end. 


.323 The individual shall be required to provide the verification within 60 days from 
the date of the claim of the condition or the date of application, whichever is 
later. During the 60-day period the individual may receive their cash benefits 


via a Watrant. 
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-33 Other 


.331 A recipient may also continue to receive their benefits via warrant due to their 
inability to successfully use the EBT system because of other barriers. Such 
requests may be approved at CWD discretion on a case-by-case basis. The 
CWD, at its discretion, may review approval of benefit issuance via warrant 
due to changes in the recipient's circumstances. 


EN 


A recipient's request _to_ receive benefits via warrant should be approved only after the 
recipient/applicant's consideration of other available alternatives, e.g., individualized 
training, direct deposit, or cards issued to other adult household/assistance unit members, 
or other third party not part of the household or assistance unit. 


Authority Cited: Sections 10072 and 11006.2, Welfare and Institutions Code. 


Reference: Sections 10065, 10069, 10072(d) and (e), 10077, and 11006.2, Welfare and 
Institutions Code; and 7 CFR 274.12(a). 
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Adopt new Chapter 16-400 and Section 16-401 to read: 


Chapter 16-400 Settlement, Reconciliation, and Reporting 


16-401 


Cash Settlement Process 16-401 


-1 Managing the Settlement Process for Cash 


es 





Each county participating in the cash program has the management responsibility to 


ensure: 


-111 A settlement account is established in a bank capable of processing the federal 
wire or ACH electronic debit transaction. 


.112 . The bank is available to process these transactions on every business day. The 
county shall ensure the EBT Contractor has the ability to debit the county 
account on every business day. 

.113 Monies are available timely in the funding account _to cover the daily 
settlement. The county shall obligate and ensure that the funds are available in 


the settlement _account_to_ cover the daily cash settlement on the day of 
settlement. 


HANDBOOK BEGINS HERE 


The State will monitor settlement _to ensure the process is consistent with 
requirements. 


HANDBOOK ENDS HERE 


Each county shall establish_a management _and operations structure to support 
settlement. The county shall have a contact person and a backup contact person 
responsible for the daily settlement to resolve any issues with the EBT Contractor. 


If a county fails to make funds available, the EBT Contractor remains liable to settle 
with the retailers and ATM owners that redeemed benefits. The EBT Contractor will 
cover the settlement funds as necessary for the settlement and will charge interest for 
the use of the funds. The county shall be responsible for the interest liability incurred 
and any fees associated with late settlement. 


30 











HANDBOOK BEGINS HERE 


.141 The county's obligation to pay interest and any fees associated with late 
settlement shall not apply until the third occurrence of a late settlement during 
a 12-month period. : 


HANDBOOK ENDS HERE 


In the event of the county's failure to settle with the EBT Contractor, the State is 
obligated to reimburse the EBT Contractor for settlement. The county shall be 
required to reimburse the State for the county's settlement. Reimbursement shall be 
achieved by direct payment to the State or by State administrative offset_of county 
funds owed or payable to the county. 


If a county refuses or is unable to fund settlement, the State may terminate the cash 
EBT services of the county. 


The county shall be responsible for resolving problems with settlement that arise in 
connection to the EBT system. The county shall continue without delay to carry out 
all their respective responsibilities while attempting to resolve the dispute. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 


Reference: 





Code. 


. Sections 10065, 10069, 10075.6, 10077, 10600, and 15153.2, Welfare and 
Institutions Code; and 7 CFR 274.12(a 3), (hy(5), G)(2), (PC). ke), ddd 


(k)(2), and (k)(5). 
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Adopt new Section 16-410 to read: 


16-410 


a 


liv 


Food Stamp and Cash Reconciliation Process 16-410 


Reconciliation Overview for All System Interfaces 


“lt 


For the Food Stamp Program, the county shall on a daily basis reconcile benefits 
entering into the EBT system with the county's eligibility system. 


For the cash programs, the county shall on a daily basis reconcile benefits entered 
into, exiting from, and remaining in the EBT system with the county's eligibility 
system. 


The county's eligibility system shall remain the primary keeper of all benefit 
obligations created. A benefit obligation is not created until the benefit has become 
available and is posted to the EBT on-line recipient account. 


Within an EBT system the county shall reconcile the following three interrelated but 
independent accounting systems: 


141 The county's eligibility system that is issuing benefits electronically and 
creating obligations. 


.142 The EBT Contractor's EBT system that is managing the recipient benefit 
accounts and outstanding obligations. , 


.143 The funding system that is managing the funds required for settling the 
outstanding obligations. 


HANDBOOK BEGINS HERE 


Food stamps and cash benefits entering the EBT system fall under two categories. 


aed 


aod 


Benefits issued. 


Non-settling transactions. 


HANDBOOK ENDS HERE 
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Food Stamps and Cash System Interfaces 


31 
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The county shall ensure all files are created and transmitted successfully to the EBT 


Contractor. 


On a daily basis the county shall: 
.321 reconcile benefits issued by the availability date. 


.322 transmit to the EBT Contractor files for new accounts and supplements in 
accordance with Section 16-201.12. 


The county shall send to the EBT Contractor a monthly file containing the recurring 


benefit issuance in accordance with Section 16-201.11. 


The county shall produce and transmit its own county specific batch files even if they 
share a system and processing support with multiple counties. 


To ensure that the files are accurately received by the EBT Contractor and that no 
duplicate files are transmitted, the county shall verify receipt of the return file, that 
the batch ID, record counts and dollar amount match against what was originally 
transmitted by the county. 


If the return file has error code edits from the EBT Contractor, the county must 
correct the error. 


The county shall track and manage unlinked benefits on a daily basis. 


Food Stamps and Cash EBT Rejects and Voids 


Al 


The county shall track and manage rejects and voids on a daily basis. 
HANDBOOK BEGINS HERE 


‘411 Qn a daily basis the EBT Contractor returns rejected records in the return file 
back to the county. 


HANDBOOK ENDS HERE 


The county shall either remove the rejected benefit and its related obligation from its 
eligibility system or correct the issuance and resubmit it to the EBT system without 
creating a duplicate obligation in the eligibility system. Rejects shall be corrected on 
a daily basis. 


The county shall remove and void an issuance record and its related obligation from 


_ its eligibility system. 
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When necessary, the county shall correct the issuance and resubmit it to the EBT 
system without creating a duplicate obligation in the eligibility system. 


Food Stamps and Cash Reconciliation of Benefits Entering the EBT System 


ol 


The availability date on the county's eligibility system must match the availability 
date on the EBT system. The county shall ensure that benefits are activated on the 
availability date. 


The county shall verify and reconcile returned non-settling benefits on a daily basis. 


On a daily basis, the county shall identify and reconcile any discrepancies between its 
calculated _net_benefit_issuance_and that reported by the EBT Contractor. These 
discrepancies shall be researched by the county and corrected. 


If after verification, the county is unable to reconcile its issuance totals against that 
reported by the EBT Contractor, the county shall contact the EBT Contractor on a 
daily basis. 


541 The county shall be responsible for resolving reconciliation disputes and 
problems that arise in connection to the EBT system and shall document the 
reason for the discrepancy. The county shall continue without delay to carry 
out all their respective responsibilities while attempting to resolve the dispute. 


A separate benefit issuance reconciliation worksheet shall be maintained for the Food 
Stamp Program. CDSS will provide a template to the counties for the worksheet. 


551 For the Food Stamp Program, the monthly worksheet shall be completed and 
submitted to CDSS by the 30th day after the end of each month. 


Food Stamp Reconciliation of Benefits to the FNS 46 and DFA 256 Reports 


61 


The county shall for the Food Stamp Program, reconcile the monthly benefit issuance 
reconciliation worksheet with the FNS 46 Report, segregating federal food stamp and 
State food stamp issuances. 


The county shall submit a final FNS 46 report to the CDSS and attach a copy of the 
monthly benefit issuance reconciliation worksheet as required by Section 16-410.55 
by the 30th day after the end of each month. 


The county shall ensure that the benefit issuance reconciliation worksheet is 


reconciled to the State's Food Stamp Program Participation and Coupon Issuance 
Report, DFA 256, segregating Federal and State issuances. 
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Ina 


Cash Reconciliation of Benefits Exiting the EBT System 


-/1 The county shall reconcile the reductions in their cash accounts by program. 


loo 


Cash Reconciliation of Benefits Remaining in the EBT System 


:81 Each county shall reconcile the county's remaining obligations for the cash programs 
enrolled in EBT. 


.82 The county shall ensure adequate reserves remain to fund the outstanding benefit 
obligations and to fund the settlement account on a daily basis. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 





Reference: Sections 10065, 10069, 10075.5, 10075.6, 10077, and . 10600, Welfare and 
Institutions Code and 7 CFR 274.12(a), (g)(4), (i)(3), and (k)(1). 
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Adopt new Chapter 16-500 and new Section 16-501 to read: 


Chapter 16-500 EBT Card and PIN 





16-501 EBT Cardholders . 16-501 


1 The CWD shall issue the recipient and other designated cardholder(s), pursuant to Section 
16-505, individual EBT cards and PINs. 





-2 Each cardholder will have their own EBT card with a unique PAN and may select their 
own PIN. The cardholder uses the same EBT card and PIN to access the benefit 


account(s), e.g., food stamp benefits, cash benefits. 


3 Multiple cards, if any, will be linked to the recipient's account. 
HANDBOOK BEGINS HERE 
4 The EBT system has the capability to add new benefit program accounts to an existing 


card. 


Al If a recipient with an active card becomes eligible for additional benefit_programs 
included in the EBT system, those benefits will be accessible through the recipient's 
and/or designated cardholder's existing EBT card. 


HANDBOOK ENDS HERE 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 





Reference: Sections 10065, 10069, 10072(e), and 10077, Welfare and Institutions Code; 
and 7 CFR 274.12(a), (f)(1), and (g)(5). 
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Adopt new Section 16-505 to read: 


16-505 Additional EBT Cardholders 16-505 





.1 At the option of the recipient head of household/assistance unit, the county shall provide 


multiple EBT cards to additional household/assistance unit members enabling them to 
access the household/assistance unit's benefits. 


lio 


In addition to persons identified in Section 16-505.1, the head of the household/assistance 


unit may designate one additional responsible adult outside of the household/assistance 
unit to receive an EBT card and PIN. 


.21 This individual may be designated by the head of household/assistance unit to act as 
authorized representative with access to food stamp benefits and/or_a designated 
alternate cardholder with access to cash benefits. The head of household/assistance 
unit may opt to designate one individual to access cash benefits and a different 
individual to access food stamps. 


.22 If the CWD determines that no responsible adult is available to act _as authorized 
representative/designated alternate cardholder, the head of household/assistance_ unit 
may designate a minor to act in that capacity. 


:23 For the Food Stamp Program, an individual designated to act_as_ authorized 
representative is subject to the provisions of MPP Section 63-402.6. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 





Reference: Sections 10065, 10069, 10072(e), and 10077, Welfare and Institutions Code; 
and 7 CFR 274.12(a). 
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Adopt new Section 16-510 to read: 





16-510 EBT Card and PIN Issuance 16-510 
.1 |The CWD shall determine when EBT cards will be issued to recipients as required to meet 


liv 


benefit program time frames, pursuant to MPP Section 16-215. EBT card issuance may 
occur either prior to or after final eligibility determination depending on county operational 
procedures. 


CWD option for EBT card and PIN issuance for ongoing operations. 

:21 Each CWD shall have the option to issue EBT cards and PINs over-the-counter or to 
issue EBT cards and PINs to recipients via mail. The CWD may make exceptions to 
its chosen EBT card issuance method on a case-by-case basis. 


HANDBOOK BEGINS HERE 


.211 For example, the CWD may choose mail-based_ card issuance overall, but 
choose to issue EBT cards over-the-counter due to individual circumstances. 


HANDBOOK ENDS HERE 
12 For Over-the-Counter EBT Card and PIN Issuance: 


(a) The CWD shall determine the number of EBT card issuance locations. 


(b) The CWD shall-be responsible for site preparations at_each location 
where EBT card issuance and PIN selection equipment is to be installed. 


(c) The CWD shall be responsible for the furniture, power and phone lines 
as may be required to support the equipment. 


HANDBOOK BEGINS HERE 
.213 For CWDs that choose the over-the-counter option, the EBT Contractor shall: 
(a) Equip designated EBT card issuance locations with card stock, and all 


equipment necessary to perform over-the-counter EBT card issuance and 
PIN selection. 


(b) Provide, install and maintain all required equipment. 
(c) Coordinate site preparations with each CWD. 


HANDBOOK ENDS HERE 











Be 








.214 For Mail-Based EBT Card and PIN Issuance: 


(a) The EBT card shall be mailed separately from the PIN and there shall be 
a delay between the mailing dates. 


HANDBOOK BEGINS HERE 


' (b) For CWDs that choose the mail-based_option with the EBT Contractor 
performing the mailing service, the EBT Contractor shall: 


(1) Mail cards and PINs using first class postage. EBT cards shall be 
delivered to the postal facility no later than the next business day 
following the receipt of account setup information from the CWD. 


(2) Mail the PIN and usage instructions (including how to change the 
PIN), separately from the EBT card with a delay between mailing 


dates. 
HANDBOOK ENDS HERE 


(c) For mail-based EBT card and PIN issuance, the CWD shall also be 


equipped with card personalization equipment and card stock to allow for 
over-the-counter_issuance on a case-by-case basis. The CWD_ shall 
determine the number of location(s) for over-the-counter issuance. 


HANDBOOK BEGINS HERE 





(1) The EBT Contractor shall provide, install, and maintain the EBT 
card and PIN equipment at the designated CWD location(s). 


HANDBOOK ENDS HERE 
Homebound Food Stamp Recipient Issuance 
31 Upon notification from a recipient who is homebound and does not have an AR, the 
CWD shall issue an EBT card and PIN via the mail issuance process. The recipient 


shall be able to change the PIN via the ARU. 


HANDBOOK BEGINS HERE 


311 This procedure applies to households in a hardship situation who are unable to 
travel to the CWD, e.g., care for a household member, prolonged severe 
weather that prevents them from going to the CWD. 


HANDBOOK ENDS HERE 
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4 — Inter-County Recipient Move 


41 The CWD shall establish a new EBT account and issue a new EBT card with a new 


PAN for a recipient who moves from one county and establishes eligibility in another 
county. 


All 


Authority Cited: 


Reference: 


If there are benefits remaining in an EBT account in the county from which the 
recipient moved, those benefits shall remain available to the recipient via the 
previous EBT card. 


The previous EBT account shall remain active until the benefits are used or the 
account ages as provided in Section 16-120, Account Aging. 


Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 





Sections 10065, 10069, 10072(a), and 10077, Welfare and Institutions Code; 7 
CFR_274.12(a 1 5), and (i)(7); and California Approved Waiver 
Request #980069 for 7 CFR 274.12(h)(7) [subsequently renumbered to 7 CFR 
274.12(i)(7)]. 
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Adopt new Section 16-515 to read: 





16-515 Lost, Stolen, Inoperative EBT Card 16-515 
-1 The CWD shall immediately provide the cardholder with the toll-free phone number for 


liv 


lio 


EN 


the EBT system ARU, if they contact the CWD to report a lost or stolen EBT card, in order 
for the cardholder to report the situation to the EBT Contractor. 


HANDBOOK BEGINS HERE 


The EBT system will have a 24-hour-per-day toll-free telephone hotline for the cardholder 
to_a report lost, stolen, or inoperative EBT card and to provide the cardholder with 
information on how to have the EBT card, and if necessary the PIN, replaced. 


When a lost, stolen, or inoperative EBT card is reported to the EBT Contractor, the EBT 
Contractor will immediately deactivate the card. 


A record of all household reports of a lost or stolen EBT card will be available to the 
CWD. Report information will include the date, time, and reason for the request. 


HANDBOOK ENDS HERE 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 





Code. 


Reference: Sections 10065, 10069, 10072(f) and (g), and 10077, Welfare and Institutions 


Code; and 7 CFR 274.12(a) and 5). 
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Adopt new Section 16-517 to read: 





16-517 EBT Card Replacement 16-517 


liv 
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lay 


The CWD shall provide a replacement EBT card within three business days following a 
cardholder's request to the CWD for an EBT replacement card. 


When replacing an EBT card, the CWD shall ensure that a duplicate account is not 
established that would permit the cardholder to access food stamp and/or cash benefits to 
which the recipient is not eligible. 


Any active card shall be deactivated before ee EBT replacement card is issued. 

The EBT replacement card shall carry anew PAN. 

CWD Options for EBT Card Replacement. 

51 Each CWD shall have the option to replace EBT cards on sens cases through 


over-the-counter issuance or to have the EBT Contractor mail the EBT cards to the 


cardholders. The CWD may make exceptions to its EBT card replacement issuance 
method on a case-by-case basis. 


-511 For over-the-counter EBT card replacement, see Section 16-510.212 and 
Handbook Section 16-510.213. 


512 For mail-based EBT card, the EBT cards shall be mailed to cardholders with 


the existing PIN still in place. Mail-based EBT replacement card issuance is 
described in Section 16-510.214. 





HANDBOOK BEGINS HERE 
(a) EBT replacement cards will be mailed not later than the U.S. Postal 
Service day following the cardholder's request for the replacement card. 
Replacement EBT cards will be mailed daily using first class postage. 


Information on card status will be available to specified CWD staff via administrative 
terminal inquiry. At a minimum, information will include: 


-61 County/Office 


-62 Recipient Name 


.63 Account number 


64 Type of account(s) 
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Number of replacements 
Reason for replacements 


Dates of replacements 


HANDBOOK ENDS HERE 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 


Autnority Vile: 


Reference: 





Code. 


Sections 10065, 10069, 10077, Welfare and Institutions Code: 7 CFR 
274.12(a 1), and 5); and California Approved Waiver Request 
#980091 for 7 CFR 274.12(f)(5)(ii) [subsequently renumbered to 7 CFR 
274.12(g)(5)(ii) 1. 
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Adopt new Section 16-520 to read: 


16-520 PIN Selection, Change, and Unlock 16-520 


-1 The CWD shall permit the cardholder to select_and change the PIN. At cardholder option, 
PIN change may be accomplished either via the ARU or at a designated county location. 


:2. The CWD shall not limit the number of times cardholders can change their PIN. 


3 Atthe cardholder's request, using the administrative terminal, the CWD shall reactivate an 
EBT card that has been deactivated by the EBT system due to four consecutive invalid PIN 
attempts within a calendar day. Prior to reactivating the card, the CWD shall verify that the 
person is a designated cardholder. This verification involves the CWD asking the person 
to provide at least two verifiable items of information related to the primary cardholder's 
demographic data available through the administrative terminal. 


HANDBOOK BEGINS HERE 


.31 The demographic data fields are name and address; optional data fields are Social 
Security Number, date of birth, and telephone number. 


32 After four consecutive invalid PIN attempts within a single calendar day, the system 
will deactivate the card until 12:00 midnight Pacific Standard Time. 


HANDBOOK ENDS HERE 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 








Reference: Sections 10065, 10069, 10072(e), and 10077, Welfare and Institutions Code; 7 
CFR 274.12(a 1), and 5); and California Approved Waiver Request 


#2000040 for 7 CFR 274.12(h)(7)Gii) [subsequently renumbered to 7 CFR 
274.12(i)(7) (ili) I. 
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Adopt new Chapter 16-600 and new Section 16-601 to read: 


Chapter 16-600 Training 


16-601 Cardholder Training 16-601 


ib 
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The CWD shall provide EBT training and instructions to EBT cardholders. 

EBT training material on the use of the EBT system shall be provided to the cardholder 
prior to using the EBT system. Training material shall be mailed to the cardholder and 
material shall also be available at the CWD. Retraining will be available in the use of the 
EBT card and/or system subsequent to the initial mail-based training. 


Face-to-face training shall be available on an as-needed basis at a designated county 
location that is readily accessible to cardholders. 


.31 Face-to-face training shall be available upon cardholder request. 
.32 Face-to-face training shall be provided to cardholders who: 


321 Have had three or more cards issued to them during the prior three calendar 
months, or 





.322 Habitually lose or damage EBT cards, or 
323 Make excessive calls to the CSC or excessive balance inquiries. 

Training materials shall be provided in languages for monolingual or bilingual households. 

Training materials will be provided in languages specified by the CWD office which may 

vary between district offices. 

Al Written training materials shall _be produced in all languages required by the 
provisions of the Dymally-Alatorre Bilingual Services Act of 1973 (currently English 
and Spanish) and additional languages, (including, but_not limited to, Mandarin, 
Vietnamese, Cambodian, Russian, Hmong, Eastern Armenian, Lao, and Farsi). 

Training functions for the EBT system may be incorporated with certification procedures. 

At a minimum, cardholder training shall include the following areas: 


(a) ‘Transactions limits 


(b) Access to balances 
(c) Transaction receipts 
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Issuance of benefits 


Issuance and replacement of EBT card and PIN 
Benefit conversion 

Stale account handling 

Timely benefit availability 


Access to retail stores 


Request hands-on training for the use of the EBT equipment necessary to access 
benefits and obtain balance information 


Manual Food Stamp Program transactions 
Use and safeguarding EBT card and PIN 
Recipient's rights, liabilities and responsibilities for use of the EBT card and PIN 


Written materials and/or other information, including the specific rights to benefits in 
an EBT system 


Information on the signs or other appropriate indicators located in checkout Janes that 
enable the cardholder to identify lanes equipped to accept EBT cards 


Disclosure information regarding adjustments and the households’ rights to notice, 
fair hearings and provisional credits. The disclosure shall also state where to call to 
dispute an adjustment and request a fair hearing. 

Inability to access benefits from failure to select PIN and activate card 


Use_of the EBT card and types of transactions at POS devices and ATMs, if 
appropriate 


All EBT transaction fees and surcharges, including those associated with ATM 


_usage, which may be charged to the recipient 


Card replacement and PIN change procedures 
Reporting problems with the card or its use 


Reporting a lost or stolen card 
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(w) Use of the ARU 

(x) Customer services (including TDD services) 

(y) Epos to loss of benefits before reporting loss or theft of card 
(z) Enzror reporting and resolution procedures 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. ~ 


Reference: Sections 10065, 10069, 10072(h), and 10077, Welfare and Institutions Code; 


and 7 CER 274.12(a), (f)(1)(v), and (g)(10); and California Approved Waiver 
Request #980090 for 7 CFR 274.12(f)(10)(ii) [subsequently renumbered _ to 7 


CFR 274.12(g)(10)(ii)]. 
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Adopt new Section 16-610 to read: 





16-610 County Training 16-610 
.1 The CWD shall conduct ongoing cardholder and county staff training for EBT. 


The training shall cover: 


(a) All training materials provided to cardholders 

(b) Use of the administrative terminal 

(c) System functions 

(d) Card status 

(e) County responsibilities 

(f) Equipment usage 

(g) Card issuance and PIN selection processes 

(h) Contractor contacts and escalation procedures 

(i) Security for equipment, cards and data 

(Gj) = Error resolution process 

(k) Settlement and reconciliation 

(1) Using and understanding reports, and producing ad hoc reports 
(m) Use of administrative terminals for fraud investigation 

(n) Set-up and use of pseudo-households for investigative purposes 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 





Code. 


Reference: Sections 10065, 10069, and 10077, Welfare and Institutions Code; and 7 CFR 


274.12(a 1), and (¢)(10). 
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Adopt new Chapter 16-700 to read: 


Chapter 16-700 Adjustments 


16-701 Reserve — Error Resolution 


16-701 
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Adopt new Section 16-750 to read: 


16-750 


Food Stamp Overisuance Collections from EBT Accounts 16-750 


-1 The CWD shall allow a household to pay its food stamp overissuance claim using benefits 
from its EBT account. 


11 


The CWD may collect overissuances from active (or reactivated) EBT accounts by 
obtaining permission from the recipient in one of the following forms: 


.111 Written permission. This must be obtained in advance, and must be done in 
accordance with Section 16-750.15. 


112 Oral permission. This may be obtained for the purpose of a one-time reduction 
only. In addition, the CWD_ must send the household a receipt of the 
transaction within 10 days. 


The CWD_ may collect_overissuances from stale EBT accounts by providing the 
household written notification that it intends to apply the stale benefits to any 


outstanding claim. The written notification must indicate that the household has 10 
days to notify the CWD that it does not want to use these benefits to pay the claim. 


For making an adjustment with expunged EBT benefits, the CWD must adjust the 
amount of any claim by subtracting any expunged amount from the EBT benefit 
account for which the CWD becomes aware. Retention rules as provided in MPP 
Section 63-705 do not apply to this adjustment. 


A collection from an EBT account must be non-settling against the benefit drawdown 
account. 7 


At a minimum, any written agreement with the household to collect_a claim using 


‘active EBT benefits must include: 


-151 A statement that this collection activity is strictly voluntary. 
.152 The amount of the payment. 

-153 The frequency of the payments. 

.154 The length of the agreement. 


.155 A statement that the household may revoke this agreement at any time. 
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.2 The household shall not be entitled to a refund for an overpaid claim if the payment was 
made with an expunged EBT benefit. 


Authority Cited: Sections 10077, 10553, 10554, 18904, and 18904.1, Welfare and Institutions 
Code. 


Reference: Sections 10065, 10069, 10077, Welfare and Institutions Code: 7 CFR 


274.12(a); 7 CER 273.18(g)(2) and (h)(2); and Administrative Notice 00-57 
dated August 11, 2000. 
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Adopt new Chapter 16-800 and new Section 16-801 to read: 


Chapter 16-800 EBT Fraud and Suspected Violations 


16-801 Fraud and Suspected Violations for Benefits Received 16-801 
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Via the EBT System 


General 


All suspected fraud or misuse of benefits received via the EBT system should be referred to 
the county Special Investigative Unit (STU) or other appropriate agency. 


Comprehensive procedures concerning criteria for referring cases for investigation, 
investigating cases, referring cases for prosecution, and imposing Intentional Program 


Violations are addressed in MPP Division 20. 


Suspected fraud and misuse of benefits in the EBT system shall also be investigated in 


accordance with MPP Division 20. 


As a result of EBT implementation, county STUs have the ability to access on-line EBT 
transaction data and fraud reports from the EBT Contractor, CDSS, and the USDA to 
detect_potential recipient and/or retailer fraud/trafficking. County SJUs_ may 
review/analyze_ the on-line EBT transaction data/fraud reports and investigate in 


accordance with MPP Division 20. 


In the Food Stamp Program, the county SIU, State agency or local Jaw enforcement agency 


shall contact the CDSS Fraud Bureau or the USDA to coordinate investigations of potential 
retailer trafficking/fraud. 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code; and 7 CFR 271.2. 





Reference: Sections 10065, 10069, 10077, 10553, 10554, 10600, and 10980, Welfare and 


Institutions Code; and 7 CFR 271.2. 
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Amend Sections: 20-300,12; .312, and .312 to reaa: 


20-300 __ Intentional Program Violations In the Food Stamp Program 20- 300 


.1 Definition: Intentional Program Violation 


For the purpose of this section, an Intentional Program Violation (IPV) applies to the Food 
Stamp Program and is defined as having intentionally: (Continued) 


.12 Committed any act which constitutes a violation of the Food Stamp Act, the Food 
Stamp Program regulations, or any state statute relating to the use, presentation, 


transfer, acquisition, receipt or possession of food stamp eeupens-er-ATPs benefits. 
(Continued) 


3 Disqualification Penalties 


.31 Individuals found to have committed an IPV shall be ineligible to participate in the 
Food Stamp Program as follows: (Continued) 


.312 Twenty-four months for the first violation and permanently for the second 
violation of trading food stamps benefits for a controlled substance, as defined 
in Section 102 of the Controlled Substance Act (21 USC 802). (Continued) 





.313 Permanently for the first violation for trading food stamps benefits for firearms, 
ammunition, or explosives. (Continued) 





Authority Cited: Sections 10553, 10554, and 10809, Welfare and Institutions Code. 


Reference: Sections 10072, 10553, 10554 and 18901, Welfare and Institutions Code, 
Public Law (PL) 103-66, Section 13942; PL 104-193, Sections 813, 814, and 
820 (Personal Responsibility and Work Opportunity Reconciliation Act of 
1996); 7 USC 2024(b) and (c);21 USC 802; USDA Food and Consumer 
Services, Administrative Notice No. 94-04 dated October 8, 1993; and Garcia 
and Zellar v. Concannon et al. 
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Amend Section 44-302 to read: 


x 


44-302 Payment by Direct Depesit Electronic Fund Transfer 44-302 


.1 Payment by Direct Deposit 


Notwithstanding Section 25-301, direct deposit of assistance payments must be made 
available to CalWORKs recipients in all counties that offer a program of direct payroll 
deposit to some or all of their employees. 


.11 The CWD shall notify recipients of the option to receive benefits by direct deposit at 
the time of application or redetermination. 


.12 The recipient can request at anytime to receive direct deposit. 
13. The recipient shall be eligible for direct deposit for the duration they are on aid. 


Payment by Electronic Benefit Transfer (EBT) 


liv 


Pursuant to Section 16-001.23, counties may elect to use the EBT system to issue cash 
benefits. 


Authority Cited: Sections 10553, 10554, and 11006.2, Welfare and Institutions Code. 


Reference: Sections 10072 and 11006.2, Welfare and Institutions Code. 
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Amend Section 44-304.5 and .611 and Handbook Section 44-304.611(a) to read: 


44-304 


Aid Payment Schedules (Continued) 44-304 


5 Standard Delivery Dates 


200 


.6 Exceptions to Standard Delivery Date 


61 


.62 


Weekends/Holidays 


611 


(a) 


(Continued) 


Notwithstanding Section 44-304.52, counties 
opting to use the EBT system shall issue cash 
benefits pursuant to Section 16-215. 


(Continued) 


With respect to direct deposit electronic fund 
transfer, when a payment date falls on a weekend 
or holiday, funds shall be electronically 
transferred so that the funds are available te+the 
recipient on the first day of that month to 
recipients using direct deposit_and available on 
the designated payment date to recipients using 
EBT pursuant to Section 16-215.5. 


HANDBOOK BEGINS HERE 


Example: 


(Continued) 


If the fiest-ofthe-meonth payment date is on a 
Monday and Monday is a holiday, the direct 
deposit electronic fund transfer must be made on 
; tor Frid 5 ear tins 
financial-institutien) in time to ensure that the 
funds are available te-the-reeipient on the first of 
the month for recipients using direct deposit and 
available by the designated payment date for 
recipients using EBT. 


HANDBOOK ENDS HERE 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code. 


Reference: 


Sections 10063(a), 10072, 10553, 10554, 11006.2, 11251.3, 11453.2, 11455 
and 17012.5, Welfare and Institutions Code; 45 CFR 206.10(a)(6)(D); 45 CFR 
233.23; 45 CFR 233.29(a)-(d); 45 CFR 233.31(b)(4); 45 CFR 233.32; and 
Balderas v. Woods Court Order. 





ae) 














STATE OF CALIFORNIA--OFFICE OF ADMINISTRATIVE LAW E : For use b} tateion! 
Si tructi y 
NOTICE ceamalan — ee ORTIGING' 
STD. 400 (R#vV. °4-99) 
OAL FILE NOTICE FILE NUMBER ORYAGTIO! EMERGENCY NUMBER iat w 
NUMBERS X- ONT 207. | ia the office of the Secretary of 9. 


For use by Office of Administrative Law (OAL) only of the State of California 


MAY = 9 2002 




















NOTICE REGULATIONS 
AGENCY WITH RULEMAKING AUTHORITY AGENCY FILE NUMBER (If any) 
The California Department of Social Services ORD #0901-20 











A. PUBLICATION OF NOTICE (Complete for publication in Notice Register) 


1. SUBJECT OF NOTICE TITLE(S) FIRST SECTION AFFECTED 2. REQUESTED PUBLICATION DATE 




















TELEPHONE NUMBER FAX NUMBER (Optional) 





3. NOTICE TYPE 





4. AGENCY CONTACT PERSON 



































































Notice re Proposed 
Requlatory Action L_] Other (_) (_) 
OAL USE | ScTONON FRCROSED NOTICE NOTICE REGISTER NUMBER PUBLICATION QATE 
onty |] sponse ‘cs road MBO DLO L 
B. SUBMISSION OF REGULATIONS (Complete when submitting regulations) 
Ta. SUBJECT OF REGULATION(S) 1b. ALL PREVIOUS RELATED OAL REGULATORY ACTION NUMBER(S) 
Direct Deposit 01-1120-01E 
2. SPECIFY CALIFORNIA CODE OF REGULATIONS TITLE(S) AND SECTION(S) (Including title 26, if toxics-related) 
ADOPT 
SECTION(S) AFFECTED | section 44-302 
(List all section number(s) AMEND - 
individually) Cun Aste head 
TITLE(S) REPEAL 7 
MPP 
3. TYPE OF FILING : 
Saaular Rul . Resubmittal of disapproved or with- Emergency (Gov. Emergency Readopt Resubmittal of disapproved or 
egular Rulemaking drawn nonemergency filing : withdrawn emergency filing 
LJ (Gov. Code, § 11346) L] (Gov. Code, §§ 11349.3, 11349.4) Code, § 11346.1(b)) (Gov. Code, § 11346.1(h)) LJ (Gov. Code, § 11346.1) 


Certificate of Compliance: The agency officer named below certifies that this agency complied with the provisions of 
Government Code §§ 11346.2 - 11346.9 prior to, or within 120 days of, the effective date of the regulations listed above. 


; Changes Without Regulatory Effect - 
L] Print Only L] (Cal. Code Regs., title 1, § 100) L] Other (specify) _ 


4, ALL BEGINNING AND ENDING DATES OF AVAILABILITY OF MODIFIED REGULATIONS AND/OR MATERIAL ADDED TO THE RULEMAKING FILE (Cal. Code Regs. title 1, §§ 44 and 45) 


2/23/02 through 3/11/02 - Section 25-506 


$. EFFECTIVE DATE OF REGULATORY CHANGES (Gov. Code, §§ 11343.4, 11346.1(d)) 




















Effective 30th day after v Effective on filing with Effective 

filing with Secretary of State Secretary of State other (Specify) 
6. ras IF THESE Pi Pichon Pome NOTICE TO, OR REVIEW, CONSULTATION, APPROVAL OR CONCURRENCE BY, ANOTHER AGENCY OR ENTITY 

epartment of Finance (Form STD. 399) esi - ‘ a C] . 

\v| (SAM §6660) Fair Political Practices Commission State Fire Marshal 
a Other (Specify) 
7. CONTACT PERSON TELEPHONE NUMBER FAX NUMBER (Optional) E-MAIL ADDRESS (Optional) 
Anthony J. Velasquez, Chief, ORD (91€ 657-2586 (91€) 654-3286 


8. 


| certify that the attached copy of the regulation(s) is a true and correct copy of the regulation(s) identified on this form, 











TYPED NAME AND TITLE OF SIGNATORY 
Rita Sdenz, Director 
































Attachment for Section B.2. - Amend 


Sections 25-301, 25-302, 25-303, 25-304, 25-305, 25-306, 25-310.3, 25-330.9, 
25-506, 44-304, 44-305, 44-325, 44-327, and 80-310. 
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25-301 


l 





AID AUTHORIZATION ACTION 25-301 


All payments of aid or other actions affecting the aid status of a recipient or applicant for 
aid shall be authorized by completing and placing in line for processing authorization 
documents specified or approved by the Department, in accordance with instructions for 
their use. (Continued) 


13 


14 


Each county treasurer is required to establish a program for direct deposit by 
electronic fund transfer of payments. This subsection shall apply in each county that 
offers a program for direct deposit by electronic fund transfer to some or all of its 
employees and the terms and conditions of the direct deposit shall be the same for 
employees and recipients. 


131 


An electronic fund transfer means any transfer of funds, other than a 
transaction originated by check, draft, or similar paper instrument, which is 
initiated through an electronic terminal, telephonic instrument, or computer or 
magnetic tape so as to order, instruct, or authorize a financial institution to 
debit or credit an account. 


Any recipient eligible to receive a public assistance payment(s) may authorize their 
grant to be directly deposited by electronic fund transfer at the financial institution of 
his/her choice. The financial institution of recipient’s choice must be a participant in 
the Automated Clearing House. 


141 


142 


Public assistance payment means cash assistance provided to, or on behalf of, a 
person eligible for a public assistance program as provided for in Part 3, 
Division 9 of the Welfare and Institution Code. Public assistance payments 
include, but are not limited to, a warrant, electronic fund transfer, or check. 
Public assistance programs include, but are not limited to, the California Work 
Opportunity and Responsibility to Kids (CalWORKs) Program, the Refugee 
Resettlement Program-Refugee Cash Assistance Program, and Kinship 
Guardianship Assistance Payment (Kin-Gap) Program. 


Payments to a service provider for services rendered to a recipient may be 
made by electronic fund transfer at the county’s option. The services may 
include, but are not limited to, child care and foster care. 


.15_ For purposes of Section 25-301, the following definitions apply: 


Sl 


Financial institution is defined as an institution, deposits of which are insured 
by a federal deposit insurance agency or instrumentality, or a private share 
insurance or guaranty arrangement including, but not limited to, banks, savings 
banks, savings associations, credit unions, and industrial loan companies. 

















.152 Account is defined as a demand deposit checking, savings or share draft . 
account established primarily for personal, family or household purposes. 
(Continued) 


4 The following actions shall be authorized only by the director or the director’s authorized 
delegate. 


41 Authorization to Commence Aid 
Authorization to commence aid shall be processed as follows: (Continued) 


413 Payments and payrolls shall be run when the final group of documents is 
processed for inclusion in the master file. (Continued) 


45 Authorization After Death 


451 When an aid payment is authorized after death for a recipient of CalWORKs, 
Refugee Resettlement Program-Refugee Cash Assistance, Cuban-Haitian 
Entrant Program-Entrant Cash Assistance, or Refugee Demonstration Project 
Cash Assistance Program, for periods prior to the first of the month following 
his/her death, the normal authorization procedure in that particular county 
welfare department is utilized. 


.) Cancellation of a Public Assistance Payment 
51 A public assistance payment to which a payee is not entitled and any voided public 


assistance payment shall be cancelled by claiming the public assistance payment on 
the payroll and offsetting the claim on the Cancellation Contra Roll. (Continued) 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code. 


Reference: Sections 10063(a), 10553, 10554, and 11006.2, Welfare and Institutions Code; 
Section 4981(a)(2), Financial Code; and Section 1748.30(b), Civil Code. 

















25-302 REISSUANCE OF PUBLIC ASSISTANCE PAYMENTS 25-302 
REPORTED LOST, STOLEN, DESTROYED, OR LOST IN THE MAIL 
(Continued) 


3 Any public assistance payment made by an electronic fund transfer that was not completed 
due to, but not limited to, closed account, the failure of an electronic fund transfer, or the 
payment inadvertently went to the wrong account, shall be reissued in compliance with 
Government Code Sections 29850 through 29854. 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code. 


Reference: Sections 10553, 10554, and 11006.2, Welfare and Institutions Code; and 
Sections 29850, 29851, 29852, 29853, 29853.5, and 29854, Government Code. 











Amend Section 25-303 to read: 


25-303 PUBLIC ASSISTANCE PAYMENTS AFTER DEATH 25-303 


.1 Jf an eligible recipient in CalWORKs, Refugee Resettlement Program-Refugee Cash 
Assistance, Cuban/Haitian Entrant Program-Entrant Cash Assistance, or Refugee 
Demonstration Project Cash Assistance Program case dies on, or after, the first day of the 
month, aid shall be paid for the full month in which the recipient died in accordance with 
MPP Section 44-207.3. 


.2 If a CalWORKs payee dies, see MPP Section 44-305.12. A public assistance payment 
shall not become part of the payee's estate when a new payee is to be determined. Such 


instances shall include, for example, protective payments made to a substitute payee, and 
payments made to a legally appointed guardian or conservator. 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code. 


Reference: Sections 10063(a), 10553, 10554, and 11006.2, Welfare and Institutions Code. 














25-304 ENDORSEMENTS OR AUTHORIZATION OF 25-304 
PUBLIC ASSISTANCE PAYMENTS 


.l Public assistance payments shall be endorsed or authorized by the payee except as provided 
in MPP Section 25-304.2. 


.2__ Public assistance payments not endorsed or authorized prior to the death of the recipient or 
payee. 

.21 A payment which has not been endorsed or authorized prior to death of the recipient 

shall be endorsed or authorized only by the duly appointed and qualified executor or 


administrator of the recipient's estate, or other persons authorized by law to receive 
monies otherwise due the decedent. 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code. 


Reference: Sections 10553, 10554, and 11006.2, Welfare and Institutions Code. 














25-305 PROTECTIVE PAYMENTS - ACCOUNTABILITY (Continued) 25-305 
2 Trust Funds 


Counties establishing trust funds when CWD employees are selected as substitute payees 
shall comply with one of the following procedures: 


.21_ A public assistance payment shall be issued from the welfare disbursement fund to 
the substitute payee; endorsed or authorized by the substitute payee; deposited to the 
trust funds; and credited to the individual recipient's account; 


.22 If the substitute payee serves more than one recipient, a single public assistance 
payment may be issued to cover the grants for all such recipients. In addition to 
meeting the requirements specified in Section 25-305.21, the payment shall be 
accompanied by a list of case numbers, names, grant month, and amounts for each 
recipient, wherein the amount column total must agree with the payment amount; 
(Continued) 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code. 


Reference: Sections 10553, 10554, and 11006.2, Welfare and Institutions Code. 














25-306 VENDOR PAYMENTS - ACCOUNTABILITY AND REQUIREMENTS — 25-306 
(Continued) 


3 Unexpended Balances of Aid 


Any unexpended balance of authorized aid not encumbered by outstanding vendor orders, 
or not fully utilized upon completion of such orders, shall be paid to the recipient by a 
county public assistance payment. If the recipient cannot be located, the unexpended 
balance shall be abated to federal, state, and county funds as applicable depending on the 
source of the aid funds at the time the funds were authorized. 


.31 Such remaining funds shall be abated when the case is discontinued or when the 
public assistance payment is claimed as a cancellation. (Continued) 


6 Welfare Disbursement Fund 


Counties making vendor payments directly from the welfare disbursement fund shall meet 
the following criteria. (Continued) 


.62 The unrestricted portion of the grant shall be paid by a public assistance payment to 
the recipient; (Continued) 


.65 Any unexpended balance following deductions for outstanding vendor orders shall be 
paid by a public assistance payment to the recipient. 


7 Trust Funds and Trust Accounts 


.71 Counties making vendor payments through use of trust funds oul meet the 
following criteria: (Continued) 


.712 The unrestricted portion of the grant to the recipient shall be paid by public 
assistance payment from the welfare disbursement fund; (Continued) 


.715 Any unexpended balance in the account following deductions for outstanding 
vendor orders shall be paid by public assistance payment to the recipient. 


./2 Counties making vendor payments through use of a trust account within the welfare 
disbursement fund shall meet the following criteria: (Continued) 


.723 The unrestricted portion of the grant payment to the recipient shall be recorded 
and disbursed by public assistance payment through the trust account; 
(Continued) 














.725, Any unexpended balance in the account following deductions for outstanding 
vendor orders shall be paid by public assistance payment to the recipient. 


8 General Assistance Procedures 


.81 Counties making vendor payments through General Assistance procedures shall meet 
the following criteria: (Continued) 


.812 The unrestricted portion of the grant to the recipient shall be paid by public 
assistance payment from the welfare disbursement fund; (Continued) 


.814 Any unexpended balance in the account following deductions for outstanding 
vendor orders shall be paid by public assistance payment to the recipient. 


9 Procedures Utilizing CDSS Forms ABCD 278L, List of Authorizations to Start, Change or 
Stop Aid Payments (Rev. 9/99) and ABCD 278M, Authorizations to Start, Change or Stop 
Aid Payments (Rev. 11/93). (Continued) 
.94 When all vendor bills for the month are received, a determination shall be made of 


the unexpended amount, if any, and paid by public assistance payment to the 
recipient. 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code. 


Reference: Sections 10553, 10554, and 11006.2, Welfare and Institutions Code. 








25-310.3 AUTHORIZATION AFTER DEATH 25-310.3 
If a recipient of CalWORKs, Refugee Resettlement Program-Refugee Cash Assistance, Cuban- 
Haitian Entrant Program-Entrant Cash Assistance or Refugee Demonstration Project Cash 


Assistance Program dies, aid may be authorized after death for periods prior to the first of the 
month following his/her death. 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code. 


Reference: Sections 10063(a), 10553, and 10554, Welfare and Institutions Code. 











25-330.9 ENCLOSURES WITH PUBLIC ASSISTANCE 25-330.9 
PAYMENTS 


Enclosures mailed with public assistance payments are restricted to those matters relating to the 
administration and the purpose of the program under which the payment is issued. 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code. 


Reference: Sections 10553, 10554, and 11006.2, Welfare and Institutions Code. 
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Amend Section 25-506 to read: 


25-506 PARTICIPATION IN EXCEPTION PUBLIC ASSISTANCE 25-506 
PAYMENTS 


For claiming of otherwise available federal and/or state participation, public assistance payments 
must be payable to the payee as designated in the specific program regulations. (MPP Sections 
44-305.12 and 45-301.1 and .2). Exception: In instances when the welfare trust account for the 
specific program has not been charged with the full cost of payment to which the recipient is 
eligible, and the funds are owed to an entity other than the recipient, a public-assistance payment 
warrant may be payable to such entity. Public assistance payments may also be issued to 
accomplish the transfer of funds between accounts where necessary to comply with CDSS 
instructions. (Continued) 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code. 


Reference: Sections 10553, 10554, and 11006.2, Welfare and Institutions Code. 


a 
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44-302 PAYMENT BY DIRECT DEPOSIT 44-302 
Notwithstanding Section 25-301, direct deposit of assistance payments must be made available to 
CalWORKs recipients in all counties that offer a program of direct payroll deposit to some or all 


of their employees. 


.l The CWD shall notify recipients of the option to receive benefits by direct deposit at the 
time of application or redetermination. 


.2___ The recipient can request at anytime to receive direct deposit. 


.3 The recipient shall be eligible for direct deposit for the duration they are on aid. 


Authority Cited: Sections 10553, 10554, and 11006.2, Welfare and Institutions Code. 


Reference: Section 11006.2, Welfare and Institutions Code. 


LZ 











44-304 AID PAYMENT SCHEDULES 


.1 Forwarding of Warrants 


3 Changes in Frequency 


32 Recipient Notification 


.5 Standard Delivery Dates 


51  Semimonthly Delivery 


511 First Warrant 





44-304 


When a CalWORKs warrant is mailed, the 
envelope containing the warrant shall bear a 
statement that the warrant is not to be forwarded 
and that an address correction is requested 
(Welfare and Institutions Code Section 11006.4). 
(Continued) 


Counties shall, when electing to change frequency 
of delivery: (Continued) 


Notify all recipients of CalWORKs in writing at 
least 30 calendar days prior to converting from one 
payment frequency to another. (Continued) 


The county shall deliver ongoing payments as 
follows when the county has selected semimonthly 
delivery: 


The county shall place the first warrant in the mail 
or forward the first direct deposit electronic fund 
transfer in time to be available to the recipient by 
the first day of the payment month unless the 
county received the completed CW 7 after the 
tenth day prior to the end of the report month. 


If the completed CW 7 is received after the tenth 
day prior to the end of the report month, but on 
or before the first day of the payment month, the 
county shall not delay the payment and shall 
place the warrant in the mail or forward the first 
direct deposit electronic fund transfer in time to 
be available to the recipient by the first calendar 
day of the payment month if possible, but not 
later than the tenth calendar day of the payment 
month. 
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512 Second Warrant 


52 Monthly Delivery 


.61 Weekends/Holidays 


611 


(a) Example: 





.62 (Continued) 


.6 Exceptions to Standard Delivery Date 


The county shall place the second warrant in the 
mail or forward the direct deposit electronic fund 
transfer in time to be available to the recipient by 
the 15th calendar day of the payment month. 


The county shall place the warrant in the mail or 


forward the direct deposit electronic fund 
transfer in time to be available to the recipient by 
the first calendar day of the payment month 
unless the completed CW 7 is received after the 
tenth day prior to the end of the report month. 


If the completed CW 7 is received after the tenth 
day prior to the end of the report month, but on 
or before the first day of the payment month, the 
county shall not delay the payment and shall 
place the warrant in the mail or forward the 
direct deposit electronic fund transfer in time to 
be received by the first day of the payment month 
if possible, but not later than the tenth day of the 
payment month. 


(Continued) 


With respect to direct deposit electronic fund 
transfer, when a payment date falls on a weekend 
or holiday, funds shall be electronically 
transferred so that the funds are available to the 
recipient on the first day of that month. 


HANDBOOK BEGINS HERE 


If the first of the month is on a Monday and 
Monday is a holiday, the direct deposit electronic 
fund transfer must be made on the prior Friday or 
Saturday (depending on the financial institution) 
to ensure that the funds are available to the 
recipient on the first of the month. 


HANDBOOK ENDS HERE 
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.7 Recipient Dies If a warrant is cashed or a direct deposit 
electronic fund transfer is made, but the recipient 
subsequently dies or becomes ineligible for aid 
there is no right to recovery. 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code. 


Reference: Sections 10063(a), 10553, 10554, 11006.2, 11251.3, 11453.2, 11455 and 
17012.5, Welfare and Institutions Code; 45 CFR 206.10(a)(6)(D); 45 CFR 
233.23; 45 CFR 233.29(a)-(d); 45 CFR 233.31(b)(4); 45 CFR 233.32; and 
Balderas v. Woods Court Order. 
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44-305 





AID PAYMENTS -- PAYEE AND DELIVERY (Continued) 44-305 


.2 Alternate Payment System (Continued) 


.22 Such an alternate payment system must receive written approval of the California 
Department of Social Services before it may be implemented. The plan must provide 
that: (Continued) 


2S 


oe: 


.223 


224 


wo 


The aid payment shall be issued by mail or by direct deposit electronic fund 
transfer in time to be available to the recipient on the dates specified under 
Section 44-305.23. 


Upon changing aid payment periods for any recipient, the recipient shall be 
provided a payment for the prorated amount of aid for the interim period 
between the end of the old payment period and the beginning of the new 
payment period. The prorated payment shall be made on the old aid payment 
delivery date. 


(Continued) 
Upon approval of the plan by the state and the assignment of an applicant to an 


alternate payment period, the recipient shall be informed of the payment 
period, budget period and dates he can expect his aid payment. 


Aid payments to CalWORKs families residing in counties with approved 
semimonthly alternate payment systems shall be made in two installments during the 
payment period as follows: 


231 


2m 


The county shall issue the first aid payment by mail or forward the direct 
deposit electronic fund transfer in time to be available to the recipient by the 
first day of the assigned payment period, unless the county received the 
completed CW 7 after the tenth day prior to the end of the assigned report 
period. If the CW 7 is received after the tenth day prior to the end of the 
assigned report period, but on or before the first day of the assigned payment 
period, the county shall not delay the payment and shall issue the first aid 
payment in time to be available to the recipient by the first day of the assigned 
payment period if possible, but not later than the tenth day of the assigned 
period. 


The county shall place the second warrant in the mail or complete the second 


direct deposit electronic fund transfer in time to be available to the recipient by 
the 15th day of the assigned payment period. (Continued) 
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Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code. 


Reference: Sections 10063(a), 11006.2, and 11254, Welfare and Institutions Code; 45 
CFR 233.29, 45 CFR 233.31(b)(4) and 45 CFR 233.32. 
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44-325 CHANGES IN AMOUNT OF PAYMENT (Continued) 44-325 


.> Cancellation or Reduction of the Second Installment of a Month's Aid Payment 
(Continued) 


52 Any cancelled or reduced payment is subject to all notice requirements as outlined in 
Section 22-022. 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code. 


Reference: Sections 10553, 10554, and 11006.2, Welfare and Institutions Code. 
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44-327 





DELAYED PAYMENT 44-327 


When a public assistance payment is delayed because of changes in circumstances not related to 
continuing eligibility or to the correctness of grant, the county shall immediately take whatever 
action is necessary to determine the changed circumstances and issue the payment at the earliest 
possible date. (Continued) 


.2_ Factors Causing Delay in Payment (Continued) 


24 


25 


.26 


Death of a recipient -- when reissuance of the warrant or payment is appropriate but 
not possible until the person entitled to the warrant or payment is determined under 
Probate Law, the limitations specified in .11 and .12 above are not applicable (see 
Handbook Section 25-520.7). 


The complete CW 7 (see Section 40-181.241) is received after the tenth day prior to 
the end of the report month regardless of good cause - the first warrant shall be 
mailed or electronic fund transfer made in accordance with Section 44-305.231. 


Electronic Fund Transfer Accounts -- If the direct deposit electronic fund transfer 
was incomplete due to, but not limited to, closed account, the failure of the direct 
deposit electronic fund transfer, or the payment inadvertently went to the wrong 
account, the county shall immediately take whatever action is necessary at the earliest 
possible date. 


Authority Cited: Sections 10553 and 10554, Welfare and Institutions Code. 


Reference: 


Sections 10553, 10554, and 11006.2, Welfare and Institutions Code. 
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80-310 DEFINITIONS - FORMS 


c. (Continued) 


(12) CW7 


(13) through (15) (Continued) 











80-310 


The following forms apply to the regulations in 
Divisions 40 through 50 and 80 through 89. 
(Continued) 


The “Monthly Eligibility Report” (Rev. 7/00) is 
used to collect information for cash aid and food 
stamps. The CW 7 replaces the CA 7. 


Authority Cited: Sections 10553, 10554, and 10604, Welfare and Institutions Code. 


Reference: 45 CFR 206.10(a)(8); Sections 10553, 10950, 11054, 11450(b), 12300, 
12300.2, 12304, 12304.5, and 14132.95, Welfare and Institutions Code, and 
Judgment Re: Tyler v. Anderson, Sacramento Superior Court Case No. 
376230, dated January 22, 1999. 
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- . 


STATE OF CALIFOANIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 


LIST OF AUTHORIZATIONS TO START, CHANGE, OR STOP AID PAYMENTS 
CASE NUMBER 





CASE NAME pee es DISTRICT 


PAYEE NAME AND ADDRESS (1) PAYEE NAME AND ADDRESS(2} ! certify that a Statement of Facts 
Supporting Eligibility for Assistance is on file 
or that the facts have been verified by 
investigation; that the supporting evidence is 
open to inspection in the Department by duly 
authorized state and federal representatives; 
and that, to the best of my knowledge and 
belief, the action and amount specified are 
correct under existing law. 






















CONTINUING gees | 
EFFECTIVE pede TYPE OF ACTION raneriom ees I and Date) AUTHORIZED BY 
DATE REASON FOR CHANGE 
AMOUNT WORKER | SUPR. 





DATE 
= 
























































: 
—————} 



























































ABCD 2781 (9/99) A—ADULT(S} CH-CHILD(REN) EP—ESSENTIAL PERSON(S) 88 47815 






































NAME BIRTHDATE —— ee REMARKS 
ELIGIBLE 
RELATIVE i 
ELIGIBLE 
RELATIVE 
ie tle ee 
2 aay a res | 
3 ence Weems = ole = oad 
4 as eee | 
: se ae eee) 
: ee eee eee 
7 fail ee le 
8 ee 
9 as aes eee 
10 a eel Aen 
11 ee ee ee 
ESSENTIAL 
PERSON 
ESSENTIAL 
PERSON 
ESSENTIAL 
PERSON 
DATE REPAYMENT See REMARKS 
AMOUNT AMOUNT MONTH APPLICABLE 


i 


I 














li 
7a 




















NAME, ADDRESS, CASE NO., PERSONS COUNT, CURRENT AUTHORIZATION 


. 









NAME 
CHANGE 
PAYEE 
TO: 









STREET ADDRESS 





CHANGE CONTINUING GRANT 








EFFECT 








EFFECT 








PERS DNs | NONEER,| CONTINUING |. FIRST SECOND EXCESS OF 
GOUNT GOUNT GRANT WARRANT WARRANT STATE TYPE OF ACTION: REASON FOR CHANGE 
c AMOUNT AMOUNT AMOUNT BASE 


Darpc OF rc OF ae 2 


O 


| certify that the Statement of Facts Supporting 
Eligibility for Assistance is on file or that the 
facts have been verified by investigation; that 
the supporting evidence is open to inspection 
in the Department by duly authorized state and 
federal representatives; and that, to the best of 
my knowledge and belief, the action and 
ae specified are correct under existing 
aw, 


AUTHORIZED BY THE COUNTY OF 
















AUTHORIZED SIGNATURE 




















STATE OF CALIFORNIA 


DEPARTMENT OF SOCIAL SERVICES 


ee cnen yt AUTHORIZATIONS TO START, CHANGE, OR STOP AID PAYMENTS 


ABCD 278M (11/93) 


ABBREVIATION KEY 


Adult(s) 


Child(ren) 


Aid to Families with Dependent Children 


Foster Care 


Adoption Assistance Program 

















= | CW 7 (7/00) (REPLACES THE CA 7) REQUIRED FORM - SUBSTITUTE PERMITTED 


STATE OF CAL‘FQRNIA -. HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES 


”, 
aw 


me 
Ate 


] 


| MONTHLY ELIGIBILITY REPORT P | THIS REPORT IS FOR THE MONTH OF 





@ Complete, sign, and return this report by the 5th of the month. 


® If you do not sendin a complete report including, but not limited to, answering all questions and attaching proof when we ask 
for it, your benefits may be delayed, changed, or stopped. Attach a separate sheet of paper if needed. 


@ You must report within 5 days any change that may affect your eligibility for or the amount of your cash aid. 


@ If you get food stamps, answer for everyone in your household. If you do not get food stamps, answer for everyone on cash aid, 
including children, parents, stepparents, your spouse, and anyone temporarily absent from the home. 


@ Facts you report may result in your benefits going up, down, or being stopped. 


Need Help? Call your worker. Worker: ; Phone: 


Did anyone get money from a job or training program? : } 
® if “YES”, complete below. Include tips, vacation pay or income in kind, such as earned housing. List gross LJ YES ed NO} 
amounts before deductions for each week in the month. Attach paystubs or other proof of earnings. F 


© if self-employed: For Food Stamps: List business costs on a separate sheet of paper and attach proof of income and costs. 
For Cash Aid: Attach proof of income. If you claim actual expenses, list business expenses on a separate 
sheet of paper and attach proof of expenses. 


[steesAmeut gg di dS 












Employer's Name 





Who Got income 





() 
































|e sein en egetce Mee TS ee era yee ee ee Oe eee 









Ovb OF Training No. of Hours Worked 












if anyone above paid for care of a child, disabled person or other dependent while working, 
here and attach proof of payment. 


| Name of Person Who Received Care aaa Name of Person Who Received Care 


i(3) Did-anyone receive money or benefits from any other source? (eal YES [] NO} 
Include: Child/spousal support; interest or dividends; gambling/lottery winnings; insurance or legal settlements; } 
strike benefits; cash, gifts, loans, scholarships; tax refunds; any government benefits, like Social Security, Supplemental 
Security Income/State Supplementary Payment (SSI/SSP), unemployment, workers compensation, state disability 
indemnity, veterans or railroad retirement, other private or government disability or retirement; rental income and rental 
assistance; free housing/utilities/clothing/food; or anything else. If “YES”, complete below. Attach proof. 
Source of Income Gross Amount 


® 


















F Who Got income 








Date Received 






Source of Income 





— Who Got Income Gross Amount 





Date Received 













Is any member in the household avoiding or running from the law to avoid a felony prosecution, custody bal yes [| Nol 
or confinement after conviction, or in violation of probation or parole? If “YES”, who: f 


COUNTY USE ONLY E.W. INITIALS DATE: 

















$e 


8 et 
To Has any member of the household been convicted of a drug-related felony for possession, use, or [Fal YES [J NO 
«distribution of a controlled substance(s)? Give facts for crimes committed after August 22, 1996. 
lf “YES”, complete below: 
FULL NAME OF PERSON(S) RELATIONSHIP TO YOU | DATE DRUG CRIME COMMITTED DATE OF FELONY CONVICTION | CONVICTION WAS FOR (0) 0D POSSESSION 


LC] DISTRIBUTION C use 


[1 OTHER: (EXPLAIN) 


(?) Did anyone move into or out of your home, or did you move in with someone else? Include: newborns; [] ves LJ] no 
temporary absences; anyone who died, entered or left a hospital, etc. If “YES”, complete below: ; 


FULL NAME OF PERSON(S) RELATIONSHIP TO YOU EXPLAIN WHAT CHANGED DATE OF CHANGE 


8) Does anyone have anything else to report? Include expected changes. Attach proof, including any costs. 
lf “YES”, complete below: y L] ves [J] no 



















@ income: Starts, changes or stops. @ Citizenship/ A citizenship or immigration status changes or 
© Job/ Start, stop, quit, refuse a job or training, a change Immigration anyone gets a new card, form or jetter from the 
Training: in number of hours or go out on strike. _ Status: INS. 
@ School-Ages For Cash Aid Only: Stop or start attending school @ Marital: Marry, divorce, or separate. 
S through 17: regularly. : © Disability; | Become disabled or recover from a disability/major 
e@ School-Age Start or stop school or college. Costs for tuition, illness. 
‘~ nan eae ef gebamolor Vehicle: @ Medical For Food Stamps Only: Anyone who is disabled or 
: home, iand, or trusts, etc. ' (personal af business) Costs: age 60 or older may report new medical costs not 






being used to figure your current allotment. 











@ Checking/ Open/close a checking or savings account(s) or the et ; . 
Savings: balance is different at the end tine month, @ Insurance pal Pied ieee rele or health insurance 
Babies: Become pregnant, have a baby, abort or miscarry. eheite Meueing vaveredr: 


IHSS: Starts or stops in-Home Supportive Services. 


NAME OF PERSON(S) RELATIONSHIP TO YOU EXPLAIN WHAT HAPPENED - DATE OF CHANGE 


“ADDRESS CHANGE Fill in this.section ONLY if you have moved or have a new mailing address. 


















ZIP CODE 


DATE MOVED NEW MAILING ADDRESS (IF DIFFERENT FROM HOME ADDRESS) CITY ; STATE ZIP CODE 


If you are getting Food Stamps, you may be asked to provide proof of your new shelter costs. Are you paying rent at the ea you have fisted? 
If YES, amount of rent ene utilities? us YES NO If YES, amount of utilities $. 


NEW PHONE NUMBER 













I UNDERSTAND THAT: If on purpose l 0; not renbit al facts or give wrong facts about my income, ne, property, or family status to ak or keep getting 
aid or benefits, | can be legally prosecuted. And | may be charged with committing a felony if more than $400 in cash aid, food stamps, and/or 
Medi-Cal/State CMSP is wrongly paid out AND | may be given: 


PENALTIES FOR CASH AID WELFARE FRAUD: If on purpose | do not PENALTIES FOR FOOD STAMP FRAUD: If on purpose | do not follow 
follow cash aid rules, my cash aid can be lowered for a period of time food stamp rules, my food stamps can be stopped for 12 months for the 
and I may be fined up to $10,000 and/or sent to jail or prison for up to first violation, 24 months for the second, and forever for the third. | may 
3 years. My cash.aid can be stopped: be fined up to $250,000 and/or sent to jail/prison for 20 years. 


¢ fl am found guilty in any court of law because: 

















« Fornot reporting all facts or for giving wrong facts: 6 months for the 

first offense, 12 months for the second, or forever for the third. - | traded or sold food stamps for firearms, ammunition, or 
explosives, my food stamps can be stopped forever for the first 
violation. 







* For submitting one or more applications to get aid in more than one 
case for the same time period: 2 years for the first conviction, 
4 years for the second, or forever for the third. 






- {traded or sold food stamps for controlled substances, my food 
stamps can be stopped for 24 months for the first violation and 







* For conviction of felony fraud to get aid: 2 years for theft of forever for the second. 
amounts under $2,000; 5 years for amounts of $2,000 through - I traded or sold food stamps that were worth $500 or more, my 
$4,999.99; and forever for amounts of $5,000 or more. food stamps can be stopped forever. 







* Forever: for giving the county false proof of residency in order to - {gave the county false identity or residence information, so | 
get aid in two or more counties or states at the same time; giving the can get food stamps in more than one case at the same time, 
county wrong facts for an ineligible child or a child that does not my food stamps can be stopped for 10 years. 

exist; getting more than $10,000 in cash benefits through fraud; . 

getting a third conviction for fraud in a court of law or an 

administrative hearing. 


YOU MUST SIGN AND DATE THIS REPORT AFTER THE LAST DAY OF THE REPORT MONTH ORIT WILL BE CONSIDERED INCOMPLETE. 


1 deciare under penalty of perjury under the laws of the United States and the State of Pp Calltomig that the facts contained in 
this report are true and correct and complete for the entire report month. 


WHO MUST SIGN BELOW: For Cash Aid: you, your aided spouse and the other parent (of cash aided children) if living in the home. 
For Food Stamps: the head of household, a household member or the household's authorized representative. 


SIGNATURE OR MARK DATE SIGNED |HOME PHONE : CONTACT PHONE 
Ca ( ) : ( ) 


SIGNATURE OF SPOUSE OR OTHER PARENT OF CASH AIDED CHILD(REN) DATE SIGNED | SIGNATURE OF WITNESS TO MARK, INTERPRETER OR OTHER PERSON DATE SIGNED 


COMPLETING FORM 
Or - 
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